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Y i’.g ADA/Title VI Bus Riding Basics
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3 > . . L Use exact fare; drivers do not carry change.
JEE The Americans with Disabilities ? / d
= R . . L
'l s e °Q N o Act of 1990 (ADA) guarantees ° lsmOk'”9' eat'”glldr'”kg‘g' ar;d
) 2| & . s itteri trict ibited.
& e [8.] % - () () &8 persons with disabilities full rering are stctly pronioite
- o '-_ n . . N
3 ;:r il E %ﬁ 9 @@ag 5 and equal access to the same o Service animals are permitted on the
o & » = o fae d . bus. Other pets are permitted only if
> I P F @ 2 > services and accommodates transported in a closed pet carrier.
4] §r§ o0 ' & that are available to people '
& 5 Sum0) oo & 2 th sabiliti o Use earphones with audio
5 ._E v 82004 8 3 without disabilities. and video devices
tn { 3 b z 3 w) .
; LN | Hopyard
=3 =2 Title VI is a section of the Civil Rights Act o All Wheels buses are wheelchair
=3 oy 5 ift-or- i
48 2 g% o of 1964 requiring that “No person in the lft-or-ramp equipped E. Dublin/Pleasanton BART, Hopyard, Valley,
m E s ©g g United States shall on the grounds of race, o Buses are equipped with bike racks Downtown Pleasanton, Kottinger Park
z W ) = = . - located on the front bumper.
al P» 1 color or national origin, be excluded from
s . . . .
é 3 -+ 3 participation in, be denied the benefits of, o If the bike rack is full, ask the driver if you Davs of Operation: Weekdavs | Sat | Sun
§ A g § or be subjected to discrimination under any can bring the bike onboard. Bikes are Y : _ ‘ ) Y )
m a0 = . - ) . allowed onboard at the driver’s discretion. For Information about Holiday Services,
- ? 2 program or activity receiving federal financial please see the Fares and Policies Brochure
e g g % o assistance.” If you believe that you have o Arrive at your stop at least five minutes early.
5 B E received discriminatory treatment by Wheels o All Wheels buses are capable of being
R : _ o
g on the basis of your race, color or national lowered so that it is easier to board the bus. / /
> : 5 = origin, you have the right to file a complaint o Wheels buses stop at designated ( /ﬁggl‘f
o = g with the Wheels Title VI Coordinator. bus stops only.
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g | e For more information call Cash Fares Cust Servi
925.455.7500 ustomer service

$1.00

www.wheelsbus.com
925.455.7500

$2.00

Regular Fare Senior/Disabled Fare

Transfers may be requested when first boarding
the bus. All buses accept Clipper® cards.

For detailed information about Wheels Fares,
please see the Fares and Policies Brochure
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