
Current system 
vendor Current system product The purpose of the system What kind of data is stored in it

The department that serves as the 
system's primary custodian

How frequently system 
data is collected

How frequently system 
data is updated

Accela Customer Relationship Manager Track customer complaints & comments Customer complaints & comments Administrative Services Daily as needed As needed
Trapeze TransitMaster Computer aided dispatch system Vehicle Location and passenger load Planning Department Every 60 seconds As needed
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