Livermore Amador Valley Transit Authority

STAFF REPORTI

SUBJECT: MV Transportation, Inc. Employee of the Month
FROM: Jonathan Steketee, Customer Service & Contract Compliance Manager

DATE: May 6, 2019

Action Requested
None — Informational Only.

Background

MYV Transportation, Inc. (MV) has recognizes an employee each month that goes above and
beyond expectations in their work. MV & LAVTA Staff know that excellent service to the
public is only possible by having excellent employees and go above and beyond expectations
each and every day.

MV will choose an employee of the month each month who exceeds in their work. The
chosen employee will park in the “Employee of The Month” parking space in the parking lot.
The space has a sign designated the parking space for the employee of the month and is a
prime parking spot.

Additionally, the employee’s picture is featured above the “Employee of The Month Plaque”
and their name is placed on the plaque. The plagques will remain on the wall with the names
of each employee who was the employee of the month.

Discussion:

February 2019 Employee of the Month

Michael Adams

Michael is one of our fantastic bus operators.

Michael was selected as MV’s February’s Employee of the Month for his dedication to
providing Excellent Customer Service, maintaining 87% OTP and “0” Accidents for the

month. He has demonstrated a positive attitude and a “Can Do” approach in everything he
does. We are very happy to have Michael as part of the MV family.
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March 2019 Employee of the Month
Sergio Perez

Sergio is one of our amazing bus technicians who services the buses and ensure a safe &
comfortable ride for our passengers.

His dedication and pride in his work put him head and shoulders above his peers. Sergio
completed the highest number of Preventative Maintenance Inspections. Then, he also
tackled the toughest repairs the shop saw for the month.

His positive attitude is a direct influence on his co-workers and others around him. Sergio
takes excellent care of our vehicles, ensuring that passengers have a safe and enjoyable
experience onboard Wheels buses. Sergio is a valued member of the MV family.

Budget
None.

Recommendation
None — Informational Only.

Approved:
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