DATE:
PLACE:

TIME:

LIVERMORE AMADOR VALLEY TRANSIT AUTHORITY
1362 Rutan Court, Suite 100
Livermore, CA 94551

BOARD OF DIRECTORS MEETING
May 6, 2019

Diana Lauterbach Room LAVTA Offices
1362 Rutan Court, Suite 100, Livermore CA

4:00pm

AGENDA

1. Call to Order and Pledge of Allegiance

2. Roll Call of Members

3. Meeting Open to Public

Members of the audience may address the Board of Directors on any matter within the
general subject matter jurisdiction of the LAVTA Board of Directors.

Unless members of the audience submit speaker forms before the start of the meeting
requesting to address the board on specific items on the agenda, all comments must be made
during this item of business. Speaker cards are available at the entrance to the meeting room
and should be submitted to the Board secretary.

Public comments should not exceed three (3) minutes.

Items are placed on the Agenda by the Chairman of the Board of Directors, the Executive
Director, or by any three members of the Board of Directors. Agendas are published 72
hours prior to the meeting.

No action may be taken on matters raised that are not on the Agenda.

For the sake of brevity, all questions from the public, Board and Staff will be directed
through the Chair.

4. Consent Agenda

Recommend approval of all items on Consent Agenda as follows:

A. |Minutes of the April 1, 2019 Board of Directors meeting.

B. | Treasurer’s Report for March 2019
Recommendation: The Finance and Administration committee recommends approval of
the LAVTA Treasurer’s Report for March 2019.

C. 2019 Title VI Program
Recommendation: The Projects and Services Committee recommends that the Board of
Directors approve the attached 2019 Title VI Program for submittal to the FTA
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5. | MV Transportation, Inc. Employee of the Month

Recommendation: None — Informational Only.

6. |Legislative Update

Recommendation: Staff recommends the Board of Directors approve three legislative
positions:

e AB 1350 (Gonzalez) — Youth Transit Pass Pilot Program — SUPPORT

e SB 152 (Beall) — Active Transportation Program — SUPPORT

e SB 336 (Dodd) — Transportation: Fully Automated Vehicles - WATCH

7. |Shared Autonomous Vehicle Project Management and Operations Contract Award

Recommendation: Staff recommends that the Board of Directors approve a resolution
authorizing the Executive Director to award a contract to Transdev for the SAV Pilot.

8. |Executive Director’s Report

9. Matters Initiated by the Board of Directors
e Items may be placed on the agenda at the request of three members of the Board.
10. Next Meeting Date is Scheduled for: June 3, 2019

11. Adjournment

Please refrain from wearing scented products (perfume, cologne, after-shave, etc.) to these meetings,
as there may be people in attendance susceptible to environmental illnesses.

I hereby certify that this agenda was posted 72 hours in advance of the noted meeting.

/s/ Jennifer Suda 5/2/2019

LAVTA, Executive Assistant Date

On request, the Livermore Amador Valley Transit Authority will provide written agenda materials in appropriate alternative formats, or
disability-related modification or accommodation, including auxiliary aids or services, to enable individuals with disabilities to
participate in public meetings. A written request, including name of the person, mailing address, phone number and brief description of
the requested materials and preferred alternative format or auxiliary aid or service should be sent at least seven (7) days before the
meeting. Requests should be sent to:

Executive Director

Livermore Amador Valley Transit Authority

1362 Rutan Court, Suite 100

Livermore, CA 94551

Fax: 925.443.1375

Email: frontdesk@lavta.org
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AGENDA

ITEM 4A




MINUTES OF THE APRIL 1, 2019 LAVTA BOARD MEETING AGENDA

DATE: April 1, 2019
PLACE: LAVTA Offices, Room 110

1362 Rutan Court, Suite 100, Livermore

TIME: 4:00pm

1.

Call to Order and Pledge of Allegiance
Meeting was called to order by Board Chair Scott Haggerty at 4:08pm
Roll Call of Members

Members Present

Scott Haggerty — Supervisor, County of Alameda
David Haubert — Mayor, City of Dublin

Melissa Hernandez — Vice Mayor, City of Dublin
Karla Brown — Councilmember, City of Pleasanton
Jerry Pentin — Councilmember, City of Pleasanton
Bob Woerner — Councilmember, City of Livermore
Bob Coomber — Councilmember, City of Livermore

Meeting Open to Public

Robert S. Allen

Robert Allen requested two LAVTA buses run less than every 30 minutes roundtrip from BART
to the Alameda County Fair to meet every train at BART. He urged LAVTA or Valley Link to
get local control of the land BART owns for the Isabel Station site. Robert Allen stated that the
parking area could be used for an express bus from Park-n-Ride to the BART station during the
weekdays (Monday-Friday).

March Tri-Valley Accessible Advisory Committee Minutes

There was no representative from the Tri-Valley Accessible Advisory Committee to report out
on the March minutes, so Board Chair Scott Haggerty asked the Board of Directors if they had
any questions on agenda item 4. There were no questions.

The Board of Directors approved the march Tri-Valley Accessible Advisory Committee
minutes.

Approved: Haubert/Pentin

Aye: Pentin, Brown, Woerner, Hernandez, Coomber, Haggerty, Haubert
No: None

Abstain: None

Absent: None

Consent Agenda

Recommend approval of all items on Consent Agenda as follows:
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A.  Minutes of the March 4, 2019 Board of Directors meeting.
B. Treasurer’s Report for February 2019

The Board of Directors the LAVTA Treasurer’s Report for February 2019.
C.  Wheels Service to the 2019 Alameda County Fair

The Board of Directors approved to operate a dedicated, hourly shuttle service between
the East Dublin/Pleasanton BART station and the Fairgrounds during the 2019 Alameda
County Fair, as outlined above.

D. Summer School Service Accommodation for 2019
The Board of Directors approved:

e Operate Wheels routes #501, #502, #503, and #504 during the DUSD 2019
summer school program, and

e Operate the selected option above for an additional three days to accommodate the
earlier start of the DPIE STEM program at DHS, and

e Direct students to the regular Rapid Route 10R for the PUSD 2019 summer school
program.

E. Resolution in Support of Application for FY 2019 Pilot Trip Reduction Microtransit
Grant Program Funding through the Bay Area Air Quality Management District
(BAAQMD)

The Board of Directors approved Resolution 09-2019 in support of an application to the
Bay Area Air Quality Management District for Pilot Trip Reduction Microtransit funding
toward the development and implementation of the GoTriValley On-Demand Shared-Ride
Microtransit Project. This resolution is required to complete the application for this
funding.

Approved: Haubert/Brown

Aye: Pentin, Brown, Woerner, Hernandez, Coomber, Haggerty, Haubert
No: None

Abstain: None

Absent: None

6. FY 2019 2nd Quarter Report — Operations

Staff provided information on the 2" Quarter Report FY 2019 (October 2018 to December
2018) Operations statistics to the Board of Directors. Discussed was the fixed route, paratransit,
and operational performance metrics. LAVTA ridership increased 2.6% on weekdays compared
to the quarter year prior. Ridership decreased on the weekends. Fixed Route On-Time
Performance (OTP) stayed consistent. LAVTA’s fixed route preventable accident ratio was at
0.54. Complaints decreased in the 2" quarter.

This was informational only.
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7. Dial-A-Ride Passenger Survey of 2018

Staff provided data on the latest Dial-A-Ride survey results conducted between November 2018
and December 2018 to the Board of Directors. Staff informed that this survey is one of two that
will be completed this year. The next survey will be in late spring/early summer. Staff
commented that there was no statistical change between this survey and the one completed the
year prior. It was noted that On-Time Performance (OTP) increased by 5% from 90% to 95%.
Over 90% of calls were answered under 60 seconds or less, if you move the window up to 3
minutes or less it is at 95% of calls. Based on this information LAVTA will continue to make
sure call hold time increases, OTP over a steady 95%, and instituting that all subcontractors
have uniforms.

The item was discussed by the Committee Members and staff.
This was informational only.
8. Management Action Plan

Executive Director Michael Tree provided the Management Action Plan (MAP) to the Board of
Directors. Executive Director Michael Tree informed that ridership is increasing. It was noted
that the Short and Long Range Transit Plan Request for Proposal (RFP) has been posted. Part of
the RFP process is a Network Integration Study, which the State asked LAVTA to perform.
Executive Director Michael Tree highlighted items that will be brought to the Board soon:
proposal for the Short and Long Range Transit Plan and Network Integration Study RFP,
Mobility Forward study, and Shared Autonomous Vehicle (SAV) Project RFP. LAVTA
received two proposals for the SAV Project RFP and is currently evaluating proposals. LAVTA
will conduct interviews for the SAV Project RFP in the next week and will bring their
recommendation to the next Committee and Board meetings.

9. Matters Initiated by the Board of Directors
Chair Scott Haggerty presented Resolutions to former Board members Steven Spedowfski and
Janine Thalblum and extended words of appreciation to each of them for their time served as a
LAVTA Board of Director.
10. Next Meeting Date is Scheduled for: May 6, 2019
11. Adjournment

Meeting adjourned at 4:30pm.

4.a.1_Minutes BOD 040119 Page 3 of 3



AGENDA
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Livermore Amador Valley Transit Authority

STAFF REPORTI

SUBJECT:  Treasurer’s Report for March 2019
FROM: Tamara Edwards, Director of Finance

DATE: May 6, 2019

Action Requested
Approval of the LAVTA Treasurer’s Report for March 2019.

Discussion

Cash accounts:

Our petty cash account (101) has a balance of $200, and our ticket sales change account
(102) continues with a balance of $240 (these two accounts should not change).

General checking account activity (105):

Beginning balance March 1, 2019 $4,450,896.56

Payments made $1,980,027.76

Deposits made $2,490,799.18

Ending balance March 31, 2019 $4,961,667.98
Farebox account activity (106):

Beginning balance March 1, 2019 $142,903.89

Deposits made $51,523.70

Ending balance March 31, 2019 $194,427.59
LAIF investment account activity (135):

Beginning balance March 1, 2019 $5,745,951.10

Ending balance March 31, 2019 $5,745,951.10

Operating Expenditures Summary:

As this is the ninth month of the fiscal year, in order to stay on target for the budget this year
expenses (at least the ones that occur on a monthly basis) should not be higher than 75%. The
agency is at 65.47% overall.
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Operating Revenues Summary:
While expenses are at 65.47%, revenues are at 68.9%, providing for a healthy cash flow.

Recommendation
The Finance and Administration Committee recommends approval of the March 2019
Treasurer’s Report.

Attachments:

1. March 2019 Treasurer’s Report

Approved:
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ASSETS:

Attachment 1

LIVERMORE AMADOR VALLEY TRANSIT AUTHORITY

BALANCE SHEET

FOR THE PERIOD ENDING:

March 31, 2019

101 PETTY CASH

102 TICKET SALES CHANGE

105 CASH - GENERAL CHECKING
106 CASH - FIXED ROUTE ACCOUNT
107 Clipper Cash

120 ACCOUNTS RECEIVABLE

135 INVESTMENTS - LAIF

150 PREPAID EXPENSES

160 OPEB ASSET

165 DEFFERED OUTFLOW-Pension Related
170 INVESTMENTS HELD AT CALTIP
111 NET PROPERTY COSTS

TOTAL ASSETS

LIABILITIES:

205 ACCOUNTS PAYABLE
211 PRE-PAID REVENUE
21101 Clipper to be distributed
22000 FEDERAL INCOME TAXES PAYABLE
22010 STATE INCOME TAX
22020 FICA MEDICARE
22050 PERS HEALTH PAYABLE
22040 PERS RETIREMENT PAYABLE
22030 SDI TAXES PAYABLE
22070 AMERICAN FIDELITY INSURANCE PAYABLE
22090 WORKERS' COMPENSATION PAYABLE
22100 PERS-457
22110 Direct Deposit Clearing
23101 Net Pension Liability
23104 Deferred Inflow- Pension Related
23103 INSURANCE CLAIMS PAYABLE
23102 UNEMPLOYMENT RESERVE

TOTAL LIABILITIES

FUND BALANCE:

301 FUND RESERVE
304 GRANTS, DONATIONS, PAID-IN CAPITAL
30401 SALE OF BUSES & EQUIPMENT
FUND BALANCE

TOTAL FUND BALANCE

TOTAL LIABILITIES & FUND BALANCE

200

240
4,961,668
194,427
1,327,314
928,151
5,745,951
3,632
536,342
636,065

0
69,223,989

83,557,979

457,168
1,854,887
840,422
34

(10)

(57)
0

(330)
0
627
4,256
0
0
1,075,263
60,124
105,884
8,300

4,406,570

(4,812,531)
81,875,448
565
2,087,928

79,151,410

83,557,980



LIVERMORE AMADOR VALLEY TRANSIT AUTHORITY
REVENUE REPORT
FOR THE PERIOD ENDING:
March 31, 2019

PERCENT
CURRENT YEAR TO BALANCE BUDGET
ACCOUNT DESCRIPTION BUDGET MONTH DATE AVAILABLE EXPENDED
4010100 Fixed Route Passenger Fares 1,411,344 72,368 990,546 420,798 70.2%
4020000 Business Park Revenues 208,249 39,010 151,228 57,021 72.6%
4020500 Special Contract Fares 529,223 118,692 289,707 239,516 54.7%
4020500 Special Contract Fares - Paratransit 54,000 0 21,436 32,564 39.7%
4010200 Paratransit Passenger Fares 203,000 15,681 116,531 86,469 57.4%
4060100 Concessions 54,110 6,646 11,631 42,479 21.5%
4060300 Advertising Revenue 95,000 95,000 95,000 - 100.0%
4070400 Miscellaneous Revenue-Interest 7,000 0 33,873 (26,873) 483.9%
4070300 Non tranpsortation revenue 56,400 3,079 44,671 11,729 79.2%
4090100 Local Transportation revenue 333,000 0 34,596 298,404 10.4%
4099100 TDA Article 4.0 - Fixed Route 10,481,586 1,051,797 7,465,266 3,016,320 71.2%
4099500 TDA Article 4.0-BART 101,489 9,297 77,309 24,180 76.2%
4099200 TDA Article 4.5 - Paratransit 141,539 13,660 89,972 51,567 63.6%
4099600 Bridge Toll- RM2, RM1 778,436 350,666 350,666 427,770 45.0%
4110100 STA Funds-Partransit 88,104 0 23,812 64,292 27.0%
4110500 STA Funds- Fixed Route BART 593,690 0 593,690 - 100.0%
4110100 STA Funds-pop 1,077,176 175,260 1,324,260 (247,084) 122.9%
4110100 STA Funds- rev 250,382 0 250,382 - 100.0%
4110100 STA Funds- Lifeline 205,118 205,118 723,608 (518,490) 352.8%
4110100 STA Funds- SJ county 100,000 0 0 100,000 0.0%
4110100 Caltrans rail planning grant 750,000 0 0 750,000 0.0%
4130000 FTA Section 5307 Preventative Maint. 444,777 0 0 444,777 100.0%
4130000 FTA Section 5307 ADA Paratransit 348,687 0 0 348,687 0.0%
4130000 FTA TPI - 0 0 - 100.0%
4130000 FTA JARC and NF - 0 0 - #DIV/0!
4130000 FTA 5310 33,000 0 0 33,000 0.0%
4640500 Measure B Gap 17,932 4,253 4,253 13,679 100.0%
4640500 Measure B Express Bus - 0 0 - 100.0%
4640100 Measure B Paratransit Funds-Fixed Route 976,564 185,368 652,488 324,076 66.8%
4640100 Measure B Paratransit Funds-Paratransit 181,949 34,537 121,569 60,380 66.8%
4640200 Measure BB Paratransit Funds-Fixed Route 722,304 136,748 481,683 240,621 66.7%
4640200 Measure BB Paratransit Funds-Paratransit 329,937 62,464 220,025 329,937 66.7%

TOTAL REVENUE 20,573,996 2,579,644 14,168,201 6,625,820 68.9%



LIVERMORE AMADOR VALLEY TRANSIT AUTHORITY
OPERATING EXPENDITURES
FOR THE PERIOD ENDING:

March 31, 2019

PERCENT

CURRENT YEAR TO BALANCE BUDGET
BUDGET MONTH DATE AVAILABLE EXPENDED
501 02 Salaries and Wages $1,643,512 $184,310 $1,152,662 $490,850 70.13%
502 00 Personnel Benefits $947,690 $227,741 $699,271 $248,419 73.79%
503 00 Professional Services $1,606,046 $309,251 $684,422 $921,624 42.62%
503 05 Non-Vehicle Maintenance $667,183 $57,324 $504,282 $149,979 75.58%
503 99 Communications $9,500 $996 $2,979 $6,521 31.36%
504 01 Fuel and Lubricants $1,338,900 $68,287 $611,445 $727,455 45.67%
504 03 Non contracted vehicle maintenance $7,300 $0 $0 $7,300 0.00%
504 99 Office/Operating Supplies $48,135 $4,913 $34,854 $13,281 72.41%
504 99 Printing $60,000 $5,356 $22,812 $37,188 38.02%
505 00 Utilities $323,914 $20,171 $221,142 $102,772 68.27%
506 00 Insurance $689,689 $2,032 $524,794 $164,895 76.09%
507 99 Taxes and Fees $302,000 $6,345 $62,553 $239,447 20.71%
508 01 Purchased Transportation Fixed Route $10,199,209 $860,805 $7,585,402 $2,637,324 74.37%
2-508 02 Purchased Transportation Paratransit $2,024,000 $139,157 $1,179,890 $844,110 58.29%
508 03 Purchased Transportation WOD $75,000 $28,961 $40,542 $34,458 54.06%
509 00 Miscellaneous $476,518 $627 $36,341 $430,245 7.63%
509 02 Professional Development $57,400 $7,478 $33,147 $24,253 57.75%
509 08 Advertising $75,000 $14,008 $57,922 $17,078 77.23%
TOTAL $20,550,996 $1,937,764 $13,454,460 $7,097,199 65.47%



LIVERMORE AMADOR VALLEY TRANSIT AUTHORITY
CAPITAL REVENUE AND EXPENDITURE REPORT (Page 1 of 2)
FOR THE PERIOD ENDING:

March 31, 2019

PERCENT
CURRENT YEAR TO BALANCE BUDGET
ACCOUNT DESCRIPTON BUDGET MONTH DATE AVAILABLE EXPENDED
REVENUE DETAILS
4090594 TDA (office and facility equip) 100,000 0 0 100,000 0.00%
4090194 TDA Shop repairs and replacement 85,000 0 0 85,000 0.00%
4091794 Bus stop improvements 464,415 0 0 464,415 0.00%
TDA Bus cameras 230,000 0 0 230,000 0.00%
4090994 TDA IT Upgrades and Replacements 35,000 0 0 35,000 0.00%
4090794 TDA Transit Center Improvements - 0 0 0  #DIV/O!
409?794 TDA (Transit Capital) 100,000 0 0 100,000 0.00%
4092094 TDA (Major component rehab) 350,000 0 0 350,000 0.00%
4091294 TDA Doolan Tower Upgrade 10,000 0 0 10,000 0.00%
TDA TSP 66,000 0 0 66,000 0.00%
4092194 TDA Rebranding bus wrap 100,000 0 0 100,000 0.00%
4091594 TDA Farebox upgrade 101,758 0 0 101,758 0.00%
4090394 TDA Non revenue vehicle replacement 200,000 0 0 200,000 0.00%
4092396 Bridge Tolls Bus Replacement - 0 0 0  #DIV/O!
4091701 CTC CIP Shelters 1,414,000 0 104,704 1,309,296 7.40%
409xx01 TVTC TSP 1,140,000 0 0 1,140,000 0.00%
409xx01 SGR shelters and stops 55,640 0 18,491 37,149 33.23%
4111700 PTMISEA Shelters and Stops 80,585 0 0 80,585 0.00%
4111700 SGR Shelters and Stops 80,585 29,952 29,952 50,633 37.17%
41124 Prob 1B Security upgrades 44,259 0 0 44,259 0.00%
41114 Prop 1B Wifi 36,696 0 0 36,696 0.00%
41107 PTMISEA Transit Center Improvements 127,520 0 0 127,520 0.00%
41105 PTMISEA Office improvements 195,000 0 0 195,000 0.00%
TSP 200,000 0 297,112 (97,112) 148.56%
41315 FTA Farebox upgrade 398,242 0 0 398,242 0.00%
FTA Hybrid battery packs 800,000 0 0 800,000 0.00%
41303 FTA non revenue vehicle upgrade 367,200 0 0 367,200 0.00%
FTA Transit Center 440,000 0 0.00%

TOTAL REVENUE 7,221,900 29,952 450,259 6,331,641 6.23%



LIVERMORE AMADOR VALLEY TRANSIT AUTHORITY
CAPITAL REVENUE AND EXPENDITURE REPORT (Page 2 of 2)

FOR THE PERIOD ENDING:
March 31, 2019

PERCENT
CURRENT YEAR TO BALANCE BUDGET
ACCOUNT DESCRIPTON BUDGET MONTH DATE AVAILABLE EXPENDED
EXPENDITURE DETAILS
CAPITAL PROGRAM - COST CENTER 07
5550107 Shop Repairs and replacement 85,000 0 900 84,100 1.06%
5550207 New MOA Facility (Satelite Facility) - 0 0 0 #DIV/0!
5550307 Non revenue vehicle replacement 567,200 0 315,025 252,175 55.54%
5550407 BRT - 0 581,950 (581,950) #DIV/0!
5550507 Office and Facility Equipment 295,000 0 39,468 255,532 13.38%
5550607 511 Integration - 0 125,000 (125,000)  #DIV/O!
TSP upgrade 1,406,000 0 0 1,406,000 0.00%
Bus camera replacement 230,000 0 0 230,000 0.00%
5550907 IT Upgrades and replacement 35,000 0 21,216 13,784 60.62%
5551007 Transit Center Upgrades and Improvements 567,520 29 5,411 562,109 0.95%
5551207 Doolan Tower upgrade 10,000 0 0 10,000 0.00%
5551407 Wifi 36,696 0 0 36,696 0.00%
5551507 Farebox upgrade 500,000 0 13,925 486,075 2.79%
5551707 Bus Shelters and Stops 2,014,640 0 14,664 1,999,976 0.73%
5552007 Major component rehab 1,150,000 0 59,206 1,090,794 5.15%
5552107 Rebranding bus wrap 100,000 0 0 100,000 0.00%
5552307 Bus replacement - 0 177,722 (177,722)  #DIV/O!
5552407 Security upgrades 44,259 25,201 25,201 19,058 56.94%
5557?07 Transit Capital 100,000 0 0 100,000 0.00%
TOTAL CAPITAL EXPENDITURES 7,141,315 25,230 1,379,689 5,761,626 19.32%
FUND BALANCE (CAPITAL) 80585.00 4,722 (929,430)
FUND BALANCE (CAPTIAL & OPERATING) 80,585.00 640,413 (228,995)



4/15/2019

Local Agency Investment Fund
P.O. Box 942809

Sacramento, CA 94209-0001
(916) 653-3001

LIVERMORE/AMADOR VALLEY TRANSIT
AUTHORITY

GENERAL MANAGER

1362 RUTAN COURT, SUITE 100
LIVERMORE, CA 94550

Account Summary

Total Deposit:
Total Withdrawal:

https://laifms.treasurer.ca.gov/RegularStatement.aspx

LAIF Regular Monthly Statement

PMIA Average Monthly Yields

Account Number:

80-01-002

- Tran Type Definitions

0.00 Beginning Balance:
0.00 Ending Balance:

March 2019 Statement

5,759,725.09
5,759,725.09

www.treasurer.ca.gov/pmia-
laif/laif.asp
April 15, 2019
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REPORT. :

Period

Apr 17

+ Apr 17
Run By.: Daniel

Check
Number
HO198
H9199
H9200
H9201
H9202
H9203
H9204
H9205
H9206
H9207
H9208
H9209
H9210
H9211
H9212
H9213
H9214
HO9215
H9216
H9217
H9218
H9219
H9220
H9221
H9222
H9223
H9224
H9225
H9226
H9227
H9228
H9229
H9230
HO9231
H9232
H9233
H9234
H9235
H9236
H9237
H9238
H9239
H9240
H9241
H9242
H9243
H9244
H9245
H9246
H9247
H9248
H9249
H9250
H9251
H9252
H9253
H9254
H9255
H9256
H9257
H9258
H9259
H9260
H9261
H9262
H9263
H9264
H9265
H9266
H9267
H9268
H9269
H9270
HO271
H9272
H9273
H9274
H9275
H9276
021170
021172
021173
021174
021175
021176
021177
021178
021179
021180
021181
021182

19 Wednesday

19 Time:
Zepeda

Check
Date

10:04

Vendor #

LAVTA
Month End Cash Disbursements Report

Prior Period Report for 03-19 BANK ACCOUNT 105

(Name)

03/08/19
03/08/19
03/08/19
03/08/19
03/08/19
03/08/19
03/08/19
03/08/19
03/01/19
03/01/19
03/01/19
03/01/19
03/01/19
03/01/19
03/08/19
03/08/19
03/08/19
03/08/19
03/08/19
03/08/19
03/01/19
03/01/19
03/08/19
03/08/19
03/08/19
03/08/19
03/08/19
03/08/19
03/08/18
03/15/19
03/15/19
03/15/19
03/15/19
03/15/19
03/15/19
03/22/19
03/22/19
03/22/19
03/22/19
03/22/19
03/22/19
03/29/19
03/22/19
03/22/19
03/22/19
03/22/19
03/22/19
03/22/19
03/31/19
03/31/19
03/31/1%
03/31/19
03/31/19
03/31/19
03/31/19
03/31/19
03/31/19
03/31/19
03/31/19
03/31/19
03/31/19
03/31/19
03/31/19
03/31/19
03/31/19
03/31/19
03/31/19
03/31/1¢9
03/31/19
03/31/19
03/31/19
03/31/19
03/31/19
03/31/19
03/31/19
03/31/19
03/31/19
03/31/19
03/31/19
03/25/19
03/08/18%
03/08/19
03/08/19
03/08/19
03/08/19
03/08/19
03/08/19
03/08/19
03/08/19
03/708/19
03/08/19

TAX14
TAX32
AMEO®6
DELQ5
MUTO1
VSPO1
PERO3
AMEO6
PERO4
PERO1
PERO1
EFTO01
EMPO1
DIR02
STAQ1
CALlS5
PACO1
PACO1
PACO1
PACO1
MERO1
MERO1
PAC02
MVTO1
MVTO1
MTMO1
MTMO1
PSSOl
PSSOl
DIR02
PEROL
PERO1
PERO4
EFTO1
EMPO1
TAX67
TX113
TAX91
TAX14
TAX71
TAXQ07
MVTO1
OAK0O1
KULO1
MCCO1
NAVO1
STAL3
SHEQS5
BANO3
BANO3
BANO3
BANO3
TX11l6
CIT07
CITO7
CITO7
CITO7
CITO7
CITO7
EMPO1
DIRO2
PERO4
PERO1
PERO1
EFTOL
DELOS
PACO2
PACO2
PACO2
PACO2
CALD4
CALO4
CALO4
CALO4
CALO4
CALO4
CALO4
TRIO3
BANO3
DIGO1
AECO1
AIMO1
ATTO3
BAYO3
CALl13
CI1s01
CITO01
CITO06
CONO1
C0001
CORO1

(KAREN ADAMS)

(SUE TSANG)

(AMERICAN FIDELITY ASSURANCE
(ALLIED ADMIN/DELTA DENTAL)
(MUTUAL OF OMAHA)

(Vsp )

(CAL PUB EMP RETIRE SYSTM)
(AMERICAN FIDELITY ASSURANCE
(CALPERS RETIREMENT SYSTEM)
(PERS )

(PERS )

(ELECTRONIC FUND TRANFERS)
(EMPLOYMENT DEVEL DEPT)
(DIRECT DEPOSIT OF PAYROLL CH
(STATE COMPENSATION FUND)
(CALTRONICS BUSINESS SYS)
(AT&T )

(AT&T )

(AT&T )

(AT&T )

(MERCHANT SERVICES)

(MERCHANT SERVICES)

(PACIFIC GAS AND ELECTRIC)
(MV° TRANSPORTATION, INC.)

(MV TRANSPORTATION, INC.)
(MEDICAL TRANSPORTATION MANAG
(MEDICAL TRANSPORTATION MANAG
{PLEASANTON STEEL & SUPPLY CO
(PLEASANTON STEEL & SUPPLY CO
(DIRECT DEPOSIT OF PAYROLL CH
(PERS )

(PERS )

(CALPERS RETIREMENT SYSTEM)
(ELECTRONIC FUND TRANFERS)
(EMPLOYMENT DEVEL DEPT)
(CHRISTEL RAGER)

(RODGER RAGER)

(VIVIAN MARIE MILLER)

(KAREN ADAMS)

(MARY RARIDON)

(ASMA SYEDA)

{(MV TRANSPORTATION, INC.)
(CAKS BUSINESS PK OWNERS)
(KADRI KULM)

(TONY McCAULAY)

(CHRISTY NAVARRO)

(STAPLES CREDIT PLAN)

(SHELL )

(BANKCARD CENTER)

(BANKCARD CENTER)

(BANKCARD CENTER)

(BANKCARD CENTER)

(JACQUELINE POPE-JENKINS)
(CITY OF LIVERMORE - WATER
(CITY OF LIVERMORE - WATER
(CITY OF LIVERMORE - WATER
(
(
(
(
(
(
(

CITY OF LIVERMORE - WATER
CITY OF LIVERMORE - WATER
EMPLOYMENT DEVEL DEPT)
DIRECT DEPOSIT OF PAYROLL CH
CALPERS RETIREMENT SYSTEM)
PERS }

(PERS )

(ELECTRONIC FUND TRANFERS)
(ALLIED ADMIN/DELTA DENTAL)
(PACIFIC GAS AND ELECTRIC)
(PACIFIC GAS AND ELECTRIC)
(PACIFIC GAS AND ELECTRIC)
(PACIFIC GAS AND ELECTRIC)
(CALTFORNIA WATER SERVICE)
(CALIFORNIA WATER SERVICE)

( )

(
(

)
)
)
CITY OF LIVERMORE - WATER)
)
)

CALIFORNIA WATER SERVICE
CALIFORNIA WATER SERVICE)
CALIFORNIA WATER SERVICE)
(CALIFORNIA WATER SERVICE)
(CALIFORNIA WATER SERVICE)
(TRI VALLEY AUTO GLASS AND UP
(BANKCARD CENTER)

(SAMEER SIRUGURI)

(AECOM TECHNICAL SERVICES INC
(AIM TO PLEASE JANITORIAL SER
(AT&T )

(BAY AREA NEWS GROUP)
(CALIFORNIA TRANSIT)

(CISCO AIR SYSTEMS INC)

(CITY OF LIVERMORE)

(CITY OF LIVERMORE SEWER)
(CONTRACT SERVICE INNOVATIONS
(COOL ROOFING SYSTEMS INC)
(CORBIN WILLITS SYSTEMS)

Disc.
Terms

Gross

Amount

Disc Amount

3,086.29
378,720.32
93,199.48
9,318.75
114,579.18
(728.70)
728.70
51,718.65
4,036.48
3,319.71
1,696.58
11,459.59
3,992.24
174.25
97.75
205.70
72.17
42.50
118.15
378,720.32
3,237.00
79.54
1,672.52
155.03
659.21
25.68
7,580.51
11,906.08
4,356.39
8,534.96
200.00
115.54
38.82
21.13
32.71
14.34
164.94
2,890.89
42,312.87
1,696.42
3,319.71
4,036.48
7,790.66
2,294.02
107.98
1,239.30
1,459.55
6,194.58
931.61
75.56
68.95
68.95
51.71
133.27
38.78
4,506.50
10,118.99
(6,000.00)
281,600.00
3,534.96
925.84
69.00
2,080.37
4,632.40
1,422.33
240.13
440.00
765.00
239.45

.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00
.00

Net Amount

3,086.
378,720.
93,199.
9,318.
114,5789.
(728.
728.
51,718.
4,036.
3,319.
1,696.

11,459

3,992.
174.
97.
205.
2.

42
118

378,720.
3,237.
79.
1,672.
155.
659.
25.
7,580.
11,906.
4,356.
8,534.
200.
115.
38.
21.
32.
14.
164.
2,890.
42,312.
1,696.
3,319,
4,036.
7,790.
2,294.
107.
1,239.
1,459.
6,194.
931.
75.
68.
68.
51.

133

38.
4,506.
10,118.
(6,000.
281, 600.
3,534.

925

69.
2,080.
4,632,
1,422.

240.
440.
765.
239.

PAGE: 001
ID #: PY-CD
CTL.: WHE

Check Description
PARATAXI REIMBURSE
PARATAXI REIMBURSE
MAR-19 FLEXIBLE SP
MAR-19 DENTAL INSU
MAR-19 LIFE & LTD
MAR-19 VISION INSU
MAR-19 HEALTH INSU
FEB~19 SUPPLEMENTA
PERS 457 CONTRIBUT
PERS CLASSIC CONTR
PERS NEW CONTRIBUT
FEDERAL TAX 2/9-2/
STATE TAX 2/9~2/22
PR DIRECT DEPOSIT
STAC1l, MAR-19 WORKER'S CO
CAL15, 2710380, BIZHUB 1/
PACO1,ACCT #232-351-6260,
PACO1,ACCT #436-951-0106,
PACO01,ACCT #925-243-9029,
PACO1, ATT 02/19, 2/13-3/
MERO1, FEB-19 TRANSIT CEN
MERO1, FEB-19 MOA CC FEES
PAC0Z2, 9007202117-4, MOA
MVTQOl, 98982, MAR-19 1ST
MVTOl, JAN-19 MONTHLY FIX
MTMO1l, MTM-112123, 12/14/
MTM01, JAN-19 MONTHLY SER
PSS01, 106789-REVERSAL, S
PSS01, 106789-CORRECT, SH
DIR02, PR DIRECT DEPOSIT
PERO1, PERS NEW CONTRIBUT
PERO1, PERS CLASSIC CONTR
PER04, PERS 457 CONTRIBUT
EFT01, FEDERAL TAX 2/23-3
EMPO1, STATE TAX 2/23-3/8
TAX67, PARATAXI REIMBURSE
TX113, PARATAXI REIMBURSE
TAX91, PARATAXI REIMBURSE
TAX14, PARATAXI REIMBURSE
TAX71, PARATAXI REIMBURSE
TAXQ07, PARATAXI REIMBURSE
MVTOl, 98983, MAR-19 2ND
ORKO1l, 2ND QTR BUSINESS P
KULOl, MAR~19 TRAVEL REIM
MCCO1l, FEB-19 APTA MARKET
NAVOl, MAR-19 DUBLIN ST P
STAl13, MAR-19 CC STATEMEN
SHEQ5, MAR~19 CC STATEMEN
BANO3, OCT-18 BOW CC STAT
BANO3, NOV-18 BOW CC STAT
BANO3, DEC-18 BOW CC STAT
BANO3, JAN-19 BOW CC STAT
TX116, PARATAXI REIMBURSE
CITO7, 139388-00, BUS WAS
CIT07, 138431-00, ATLANTI
CIT07, 139399-00, ATLANTI
CIT07, 139361-00, ATLANTI
CITO7, 138432-00, ATLANTI
CIT07, 138430~01, ATLANTI
EMPOl, STATE TAXES 3/9-3/
DIR02, PR DIRECT DEPOSIT
PER04, PERS 457 CONTRIBUT
PER0O1, PERS CLASSIC CONTR
PERO1, PERS NEW CONTRIBUT
EFT0l, FEDERAL TAXES 3/9-
DELO5, APR-19 DENTAL INSU
PAC02, 7649646868-7, DOOL
PAC02, 7264840356~5, BUS
PAC02, 6062256368-6, ATLA
PAC02, 5809326332-3, MOA
CALO4, 9098655555, MOA WA
CALO4, 0198655555, BUS WA
CALO4, 5755555555, CONTRA
CALO4, 4755555555, MOA FI
CALO4, 2575555555, TC FIR
CAL04, 4616555555, TC IRR
CALO4, 3616555555, TC WAT
TRIO3, 12135, PO #7160 RI
BANO3, FEB-19 BOW CC STAT
Ck# 021170 Reversed
Automatic Generated Check
Automatic Generated Check
Automatic Generated Check
Automatic Generated Check
Automatic Generated Check
Automatic Generated Check
Automatic Generated Check
Automatic Generated Check
Automatic Generated Check
Automatic Generated Check
Automatic Generated Check

TAX14,
TAX32,
AMEO6,
DELO5,
MUTO1,
VSPO1,
PERO3,
AMEOG,
PERO4,
PERO1,
PERO1,
EFTO1,
EMPOL,
DIROZ,



REPORT. :

Apr 17

: Apr 17
: Daniel

Check

Number
021183
021184
021185
021186
021187
021188
021189
021190
021191
021192
021193
021194
021195
021196
021197
021198
021199
021200
021201
021202
021203
021204
021205
021206
021207
021208
021209
021209
021210
021211
021212
021213
021214
021215
021216
021217
021218
021219
021220
021221
021222
021223
021224
021225
021226
021227
021228
021229
021230
021231
021232
021233
021234
021235
021236
021237
021238
021239
021240

19 Wednesday

19 Time:
Zepeda

Check
Date
03/08/19
03/08/19
03/08/19
03/08/19
03/08/19
03/08/19
03/08/19
03/08/19
03/08/19
03/08/19
03/08/19
03/08/19
03/08/19
03/08/19
03/08/19
03/08/19
03/08/19
03/08/19
03/08/19
03/08/19
03/08/19
03/08/19
03/08/19
03/08/19
03/08/19
03/11/19
03/11/19
04/04/19
03/22/19
03/22/19
03/22/19
03/22/19
03/22/19
03/22/19
03/22/19
03/22/19
03/22/19
03/22/19
03/22/19
03/22/19
03/22/19
03/22/19
03/22/19
03/22/19
03/22/19
03/22/19
03/22/19
03/22/19
03/22/19
03/22/19
03/22/19
03/22/19
03/22/19
03/22/19
03/22/19
03/22/19
03/22/19
03/25/19
03/25/19

10:04

Month End Cash Disbursements Réport = "

LAVTA

Prior Period Report for 03-19 BANK ACCOUNT 105

Vendor # (Name)

(DAY & NIGHT PEST CONTROL)
(DUBLIN CHAMBER OF)

(EMERALD LANDSCAPE CO INC)
(FREMONT RUBBER STAMP CO)
(HANSON BRIDGETT MARCUS)

(IPC (USA)INC)

(ALPHA MEDIA LLC)

(LIVERMORE SANITATION INC)
(OFFICE DEPOT)

(PACIFIC COAST TRANE)
(PLANETERIA MEDIA LLC)
(PROFORMA J.C.L. PRINT ASSOCI
(PLEASANTON STEEL & SUPPLY CO
(QUENCH)

(SC FUELS)

(SHAMROCK OFFICE SOLUTIONS)
(SPUR )

(TENNANT SALES AND SERVICE)
(TEST AMERICA LABORATORIES IN
(SAROJA IYER)

(ROSALIE PEREIRA)

MUHAMMAD ALI)

FARZANA ALT)

JEFFREY MAXON)

LINDA WAHLE)

Voided Check)

TRI VALLEY AUTO GLASS AND UP
TRI VALLEY AUTO GLASS AND UP
LEO LAM INC)

AC TRANSIT DISTRICT)

AIM TO PLEASE JANITORIAL SER
AT&T )

AMADOR VALLEY INDUSTRIES)
(CITY OF LIVERMORE SEWER)
(CUBIC TRANSPORTATION SYSTEMS
(DIRECT TV)
(EMERALD LANDSCAPE CO INC)
(GETTLER-RYAN INC.)
(IPC (USA)INC)

(J. THAYER COMPANY)
(KOFF & ASSOCIATES)
(
(
(
(
(

LYFT, INC)

OFFICE DEPQOT)

PACIFIC ENVIROMENTAL SERV)
CALPERS RETIREMENT SYSTEM)
PLANETERIA MEDIA LLC)
(PLEASANTON CHAMBER OF)
(PLEASANTON, CITY OF)
(SOLUTIONS FOR TRANSIT)
(TPx COMMUNICATIONS)
(TEST AMERICA LABORATORIES IN
(VIRGINIA REID)

(SUSAN ZAPPE)

(DEBRA YOUNAN)

(FARZANA ALTI)

(UBER )

(UST COMPLIANCE TESTING IN)
(SAMEER SIRUGURI)

(URBAN SOLAR)

Total for Bank Account 105  -—---- >

Grand Total of all Bank Accounts ———-- >

Disc. Gross
Terms Amount

335.00
1,226.00
69.51
10,463.00
17,843.75
5,000.00
2,385.70
146.96
1,676.60
150.00
3,723.40
728.70
533.87
18,054.14
26.86
2,500.00
1,026.45
1,273.00
200.00
20.00
110.93
133.45
10.20
61.20
.00
4,506.50
(4,506.50)
912.23
3,594.21
32,100.00
388.27
384.67
39.38
600.00
14.00
1,226.00
822.24
37,375.70
155.24
1,340.00
2,823.31
208.19
240.00
167,188.00
325.00
420.00
11,427.92
2,083.33
2,058.52
425.00
75.68
49.75
30.60
103.49
26,137.50
750.00
6,000.00
24,472.00

PAGE:
" ID #:

CTL.:

1,969,521.26

Disc Amount Net Amount Check Descripticn
.00 218.00 Automatic Generated
.00 335.00 Automatic Generated
.00 1,226.00 Automatic Generated
.00 69.51 Automatic Generated
.00 10,463.00 Automatic Generated
.00 17,843.75 Automatic Generated
.00 5,000.00 Automatic Generated
.00 2,385.70 Automatic Generated
.00 146.96 Automatic Generated
.00 1,676.60 Automatic Generated
.00 150.00 Automatic Generated
.00 3,723.40 Automatic Generated
.00 728.70 Automatic Generated
.00 533.87 Automatic Generated
.00 18,054.14 Automatic Generated
.00 26.86 Automatic Generated
.00 2,500.00 Automatic Generated
.00 1,026.45 Automatic Generated
.00 1,273.00 Automatic Generated
.00 200.00 Automatic Generated
.00 20.00 Automatic Generated
.00 110.93 Automatic Generated
.00 133.45 DAutomatic Generated
.00 10.20 Automatic Generated
.00 61.20 Automatic Generated
.00 .00 Automatic Generated
.00 4,506.50 Automatic Generated
.00 (4,506.50) Ck# 021209 Reversed
.00 912.23 Automatic Generated
.00 3,594.21 Automatic Generated
.00 32,100.00 Automatic Generated
.00 388.27 Automatic Generated
.00 384.67 Automatic Generated
.00 39.38 Automatic Generated
.00 600.00 Automatic Generated
.00 14.00 Automatic Generated
.00 1,226.00 Automatic Generated
.00 822.24 Automatic Generated
.00 37,375.70 Automatic Generated
.00 155.24 Automatic Generated
.00 1,340.00 Automatic Generated
.00 2,823.31 Automatic Generated
.00 208.19 Automatic Generated
.00 240.00 Automatic Generated
.00 167,188.00 Automatic Generated
.00 325.00 Automatic Generated
.00 420.00 Automatic Generated
.00 11,427.92 Automatic Generated
.00 2,083.33 Automatic Generated
.00 2,058.52 Automatic Generated
.00 425.00 Automatic Generated
.00 75.68 Automatic Generated
.00 49.75 Automatic Generated
.00 30.60 Automatic Generated
.00 103.49 Rutomatic Generated
.00 26,137.50 Automatic Generated
.00 750.00 Automatic Generated
.00 6,000.00 Automatic Generated
.00 24,472.00 Automatic Generated
.00 1,969,521.26
.00 1,969,521.26

002
PY-CD
WHE

Check
Check



REPORT.: Apr 17 19 Wednesday

LAVTA

Month End Payable Activity Report

Prior Period Report for 03-19

RUN....: Apr 17 19 Time: 10:04
Run By.: Daniel Zepeda
Invoice Invoice Due
Period Vendor # (Name) Number Date Date
03~19 A&MO1l (LEO LAM INC) 151622 01/08/19 02/07/19
03-19 ACTO1l (AC TRANSIT DISTRICT) LOC0B0OC 03/11/19 04/10/19
LOC0801 03/12/19 04/11/19
LOC0802 03/12/1% 04/11/19
Vendor's Total
03-19 AECO1 (AECOM TECHNICAL SERVICES IN200171239 02/06/19 03/08/19
03-19 AIMO1l (AIM TO PLEASE JANITORIAL SE 1053 01/03/19 02/02/19
1054 02/04/1% 03/06/19
1055 03/11/19 04/10/19
42-FEB-19 02/04/19 03/06/19
Vendor's Total
03-19 AMEO6 (AMERICAN FIDELITY ASSURANCE FSA03-19H 03/05/19 04/04/19
SUPP02~19H 02/18/19 03/20/19
Vendor's Total
03-19 ATTO02 (AT&T ) 12761213 03/13/19 04/12/19
03-19 ATTO3 (AT&T ) 771116407 02/19/19 03/21/19
03-19 AVIOl (AMADOR VALLEY INDUSTRIES) 739366 02/28/19 03/30/19
03-19 BANO3 (BANKCARD CENTER) DEC~2018H 01/31/19 03/02/19
FEB-2019H 03/31/19 04/30/19
JAN-2019H 02/28/19 03/30/19
NOV-2018H 12/31/18 01/30/19
OCT-2018H 11/30/18 12/30/18
Vendor's Total
03-19 BAY03 (BAY AREA NEWS GROUP) 2020397 01/31/19 03/02/19
03~19 CALO4 (CALIFORNIA WATER SERVICE) 198021919H 02/19/19 03/21/19
257022819H 02/28/19 03/30/19
361030119H 03/01/19 03/31/19
461030119H 03/01/19 03/31/19
475022819H 02/28/19 03/30/19
575022819H 02/28/19 03/30/19
909021918H 02/19/19 03/21/19
Vendor's Total
03-19 CAL13 (CALIFORNIA TRANSIT) 312019FEB 03/07/19 04/06/19
03-19 CAL15 (CALTRONICS BUSINESS SYS) 2710380H 02/18/19 03/20/19
03-19 CIS01 (CISCO AIR SYSTEMS INC) 136767-1 01/22/19 02/21/19
136769-1 01/22/19 02/21/19
Vendor's Total
03-19 CITOl (CITY OF LIVERMORE) 1386-FY20 02/21/19 03/23/19
03-19 CIT06 (CITY OF LIVERMORE SEWER) BW021919 02/19/19 03/21/19
TC031219 03/12/19 04/11/19
MOA021919 02/19/19 03/21/19
Vendor's Total
03-19 CITO7 (CITY OF LIVERMORE - WATER) 36102191%H 02/19/19 03/21/19
388030519KE 03/05/19 04/04/19
399021919K 02/19/19 03/21/19
430021919H 02/19/19 03/21/19
4310305194 03/05/19 04/04/19
432021919H 02/19/19 03/21/19

Vendor's Total

Disc.
Terms

=]

w

Gross
Amount

1198.07
1198.07
1198.07

3594.21

281600.00

10700.00
10700.00
10700.00

3534.96

35634.96

1008.32
638.98

1647.30

388.27

925.84

384.67

4356.39
10118.99
8534.96
11906.08
7580.51

42496.93

69.00

75.56
51.71
38.78
133.27
68.95
68.95
931.61

1368.83

2080.37

216.32

2316.20
2316.20

4632.40

1422.33

65.70
39.38
174.43

PAGE:
ID #:
CTL.:

001
PY~AC
WHE

Description

A&MO1,

ACTO1,
ACTO1,
ACTO1,

AECO1,

AIMO1,
AIMO1,
AIMO1,
AIMO1,

AMEQ6,
AMEOG,

ATTO02,

ATTO3,

AVIOl1,

BANO3,
BANO3,
BANO3,
BANO3,
BANO3,

BAYO03,

CALO4,
CALO4,
CALO4,
CALC4,
CALO4,
CALO4,
CALO4,

CAL13,

CAL15,

CIs01,
CIso1,

CITO1,

CITO6,
CITO6,
CITO06,

CITO7,
cITo7,
CITO7,
CITO7,
CITO7,
CITO7,

151622,P0 #7051 DECALS-CTA AGENCY OF

LOC00060800,
LOC0000801,
LOC0000802,

FY19 18T QTR RTC PROGRAM
FY19 2ND QTR RTC PROGRAM
FY19 3RD QTR RTC PROGRAM

200171239, 12/18/18-2/1/19 ALTAMONT R

1053, DEC-18 BUS STOP CLEANING SERVIC
1054, JAN-19 BUS STOP CLEANING SERVIC
1055, FEB-19 BUS STOP CLEANING SERVIC
FEB~19 JANITORIAL MONTHLY SERVICE

MAR~19 FLEXIBLE SPENDING ACCT
FEB-19 SUPPLEMENTAL INSURANCE

12761213, PAYER #9391035694 2/13-3/12

1771116407, FEB-19 INTERNET PRI

739366, FEB-19 GARBAGE PICK UP SERVIC

DEC~18
FEB-19
JAN-19
NOV-18
OCT-18

BOW
BOW
BOW
BOW
BOW

ccC
cc
cc
cc
cc

STATEMENT
STATEMENT
STATEMENT
STATEMENT
STATEMENT

2020397,P0O #7047 ATLANTIS FLEET PARK~

0198655555,
2575555555,
3616555555,
4616555555,
4755555555,
5755555555,
9098655555,

BUS WASH 1/17-2/15/19

TC FIRE 3/1-3/31/19

TC WATER 1/31-2/28/19

TC IRRG. 1/31-2/28/19
MOA FIRE 3/1-3/31/19%
CONTRACTOR FIRE 3/1-3/31/
MOA WATER 1/17-2/15/19

31-2019-FEB, FEB-19 INSURANCE CLAIMS

2710380, BIZHUB 1/16/19-2/15/19

136767-1,
136769-1,

PO #7103 AIR COMPRESSOR #1
PO #7103 AIR COMPRESSOR #2

#1386, ATLANTIS WASTEWATER PERMIT FY2

138143-00,
133389~00,
133294-00,

BUS WASH 1/15-2/19/19
TRANSIT CENTER 2/12-3/12/1
MOA SEWER 1/15-2/19/19

139361-00,
139388-00,
139399-00,
138430-01,
138431-00,
138432-00,

ATLANTIS
BUS WASH
ATLANTIS
ATLANTIS
ATLANTIS
ATLANTIS

SEWER 1/15-2/19/1
2/5-3/5/19

SEWER 1/15-2/19/1
INDOOR 1/15-2/19/
IRRG. 2/5-3/5/19
FIRE 1/15-2/19/1%



REPORT. :

Run By.:

03-19

03-19

03-19

03-19

03-19

03-19

03-19

03-19

03-19

03-19

03-~19

03-19

03-19

03-19

03-19

03-19

03-19

03-19

Apr 17 19 Wednesday
: Apr 17 19 Time: 10:04
Daniel Zepeda
Invoice
Vendor # (Name) Number
CONO1 (CONTRACT SERVICE INNOVATION 1058
C0O001 (COOL ROOFING SYSTEMS INC) 10140
COR01 (CORBIN WILLITS SYSTEMS) B902151
CUBO1 (CUBIC TRANSPORTATION SYSTEM416679157
DAY02 (DAY & NIGHT PEST CONTROL) 141438
DELO5 (ALLIED ADMIN/DELTA DENTAL) APR-2019H
MAR-2019H
DIGC1 (SAMEER SIRUGURI) LVTAQOO07u
LVT0007-C
DIR0O1 (DIRECT TV) 017724638
DIR02 (DIRECT DEPOSIT OF PAYROLL C 201902224
20190308H
20190322H
DUB01 (DUBLIN CHAMBER OF) 201 9MBRSH
EFT01 (ELECTRONIC FUND TRANFERS) 20190222H
20190308H
20190322H
EMEO1 (EMERALD LANDSCAPE CO INC) 327180
328761
EMPO1 (EMPLOYMENT DEVEL DEPT) 20190222H
20190308H
20190322H
FREQ1 (FREMONT RUBBER STAMP CO) 162901
GET01 (GETTLER~RYAN INC.) 10592
HANO1 (HANSON BRIDGETT MARCUS) 1231952
1231953
IPCOLl (IPC (USA)INC) 220657293
221204256
221641923
JTHO1 (J. THAYER COMPANY) 1338157-0
KKIOl (ALPHA MEDIA LLC) 372224-1
372225-1
KOF01 (KOFF & ASSOCIATES) 5121

LAVTA

Month End Payable Activity Report

Prior Period Report for 03-19

Due
Date

Invoice
Date

01/23/19 02/22/19
02/18/19 03/20/19
02/15/19 03/17/19
03/20/19 04/19/19
02/26/19 03/28/19

03/25/19
02/25/19

04/24/19
03/27/19

Vendor's Total
03/25/19 /
12/20/18 01/19/19

Vendor's Total

03/11/19 04/10/19

03/01/19 03/31/19
03/15/19 04/14/19
03/31/19 04/30/19

Vendor's Total

03/06/19 04/05/19

03/01/19 03/31/19
03/15/19 04/14/19
03/31/19 04/30/19
Vendor's Total
02/01/19 03/03/19
03/01/19 03/31/19
Vendor's Total
03/01/19 03/31/19
03/15/19 04/14/19
03/31/19 04/30/19

Vendor's Total
02/28/19 03/30/19
03/05/19 04/04/19
01/31/19 03/02/19
01/31/19 03/02/19

Vendor's Total

02/28/19 03/30/19
03/08/19 04/07/19
03/15/19 04/14/19

Vendor's Total
03/11/19 04/10/19
02/28/19 03/30/19
02/28/19 03/30/19

Vendor's Total

03/02/19 04/01/19

Disc. Gross
Terms Amount
A 440.00
A 765.00
A 239.45
A 600.00
A 218.00
A 2294.02
A 2294.02
—-—=> 4588.04
6000.00-
A 6000.00
——=> .00
A 14.00
A 40955.00
A 51718.65
A 42312.87
-—=> 134986.52
A 335.00
A 7462.73
A 11459.59
A 7790.66
—-——> 26712.98
A 1226.00
A 1226.00
——=> 2452.00
A 2822.80
A 3992.24
2 2890.89
—-—=> 9705.93
A 69.51
A 822.24
A 4498.00
A 5965.00
——> 10463.00
A 17843.75
A 18513.73
A 18861.97
e 55219.45
A 155.24
A 1000.00
A 4000.00
——> 5000.00
A 1340.00

PAGE: 002
ID #: PY-AC
CTL.: WHE

Description

CONO1,

coo01,

CORO1,

CuBO1L,

DAYO02Z,

DELOS,
DELO5,

1058, PO #7182 DBE TRAINING~TAMARA ED
10140, PO #7170 ROOF LEAK REPAIRS-RUT
BS02151, FEB-19 SERVICE
41667915-7, 200 PRELOADED CLIPPER CAR
141438, 2/22/19 RUTAN SERVICE

APR-19 DENTAL INSURANCE
MAR-19 DENTAL INSURANCE

Ck# 021170 Reversed

DIGO1,

DIRO1,

DIR0O2,
DIROZ,
DIRO2Z,

DUBO1,

EFTO1,
EFTO1,
EFTO1,

EMEOL,
EMEOL,

EMPO1,
EMPO1,
EMPO1,

FREOL,

GETO01,

HANO1,

HANO1,

IpCO1,
IPCO1,
IPCO1,

JTHO1,

KKIO1,
KKIO1,

KOFO01,

LVTAQOQO7, PO #7143 UPDATE 511 INTER-R

36017724638, MAR-18 SERVICE

PR DIRECT DEPOSIT 2/9-2/22/19
PR DIRECT DEPOSIT 2/23-3/8/19
PR DIRECT DEPOSIT 3/9-3/22/19

2019 ANNUAL MEMBERSHIP RENEWAL FEE

FEDERAL TAX 2/9-2/22/19
FEDERAL TAX 2/23-3/8/19
FEDERAL TAXES 3/9-3/22/19

327190,
328761,

FEB-19 LANDSCAPING SERVICE
MAR-19 LANDSCAPING SERVICE

STATE TAX 2/9-2/22/19
STATE TAX 2/23-3/8/19
STATE TAXES 3/9-3/22/19

162901, PO #7172 ENGRAVED NAME PLATES

10592, PO #7207 REPLACE PULSER-DISPEN

1231952, DEC-18 CONTRACT LEGAL FEES
1231953, DEC-18 ADMIN LEGAL FEES

2/28/19 FUEL DELIVERY
3/8/19 FUEL DELIVERY
3/15/19 FUEL DELIVERY

220657293,
221204256,
221641923,

1338157-0, 3/11/19 PRINTING PAPER

372224-1,
372225-1,

2/18-2/24/19 TARGETED ADS
2/4-2/17/19 RADIO ADS

5121, PO #7169 COMP STUDY 2019-PAYMEN



REPORT.: Apr 17 19 Wednesday LAVTA PAGE: 003
RUN....: Apr 17 19 Time: 10:04 Month End Payable Activity Report ID #: PY-AC
Run By.: Daniel Zepeda Prior Period Report for 03-19 CTL.: WHE
Invoice Invoice Due Disc. Gross
Period Vendor # (Name) Number Date Date Terms Amount Description
03-19 KULOl (KADRI KULM) MAR-2019H 03/21/19 04/20/19 A 79.54 KULO1l, MAR-19 TRAVEL REIMBURSE
03-19 LIV10 (LIVERMORE SANITATION INC) 1111179 02/28/19 03/30/19 A 2385.70 LIV10, 1111179, FEB-19 GARBAGE SERVICE
03-19 LYF01 (LYFT, INC) 28724 02/28/19 03/30/19 A 2823.31 LYFQ01, 28724, FEB-19 CODE: GODUBLIN
03-19 MCCO1l (TONY McCAULAY) FEB-2019H 03/21/19 04/20/19 A 1672.52 MCC0l, FEB-19 APTA MARKETING CONF. EXPENSE R
03-19 MERO1l (MERCHANT SERVICES) TC022819H-02/28/19 03/30/19 A 78.86 MERC1, FEB-19 TRANSIT CENTER CC FEES
MOAO22819H 02/28/19 03/30/19 A 93.67 MERO1, FEB-19 MOA CC FEES
Vendor's Total ----=~ > 172.53
03-19 MTMO1 (MEDICAL TRANSPORTATION MANA JAN-2019H 02/04/19 03/06/19 A 114579.18 MTMO1l, JAN-19 MONTHLY SERVICE
MTM112123H 03/07/19 04/06/19 A 9318.75 MTMO1, MTM-112123, 12/14/18-2/23/19 CABULANC
Vendor's Total —----- > 123897.93
03-19 MUTO1l (MUTUAL OF OMAHA) MAR-~2019H 02/13/19 03/15/19 A 1044.27 MUTOl, MAR~19 LIFE & LTD INSURANCE
03-19 MVTOl (MV TRANSPORTATION, INC.) 98982H 03/04/19 04/03/19 A 378720.32 MVTOL, 98982, MAR-19 1ST INSTALL PAYMENT
98983H 03/04/19 04/03/19 A 378720.32 MVT01l, 98983, MAR-19 2ND INSTALL PAYMENT
JAN-2019H 02/05/19 03/07/19 A 93199.48 MVTO0l, JAN~19 MONTHLY FIXED ROUTE SERVICE
Vendor's Total ----- > 850640.12
03-19 NAVOl (CHRISTY NAVARRO) MAR~2019H 03/21/19 04/20/19 A 155.03 NAVO1l, MAR-19 DUBLIN ST PAT'S FESTIVAL EXPEN
03-19 OAKOl (OAKS BUSINESS PK OWNERS) 2NDQTR 19H 04/01/19 05/01/19 A 3237.00 OAKOl, 2ND QTR BUSINESS PARK DUES 2019-FY19
03-19 OFF0l (OFFICE DEPOT) 100141001 03/04/19 04/03/19 A 208.19 OFF01, 282100141001, 3/1/19 OFFICE SUPPLIES
483210001 02/26/19 03/28/19 A 146.96 OFF0l, 280483210001, 2/26/19 OFFICE SUPPLIES
Vendor's Total -~—---- > 355.15
03-19 PACOl (AT&T ) ATT 02/19H 02/13/19 03/15/19 A 102.57 PACOl, ATT 02/19, 2/13~3/12/19 ACCT# 925-245
ATT020719H 02/07/19 03/09/19 A 33.03 PACO1,ACCT #232-351-6260,CONTRACTOR FIRE 2/7
ATT021119H 02/11/19 03/13/19 A 351.40 PACO1,ACCT #436-951-0106,ATLANTIS T1 2/11-3/
ATTO021319KE 02/13/19 03/15/19 A 203.59 PACO1,ACCT #925-243-9029,ATLANTIS ALARM 2/13
Vendor's Total ----- > 690.59
03-19 PACO2 (PACIFIC GAS AND ELECTRIC) 580030819H 03/08/19 04/07/19 A 6194.58 PAC02, 5809326332-3, MOA ELECTRIC 1/31-3/3/1
606030719H 03/07/19 04/06/19 A 1459.55 PAC02, 6062256368-6, ATLANTIS 1/30-2/28/19
726022719H 02/27/19 03/23/19 A 1239.30 PACO2, 7264840356-5, BUS STOPS 1/22-2/20/19
764021919H 02/19/19 03/21/19 A 107.98 PACO2, 7649646868-7, DOOLAN TWR 1/11-2/11/19
900021319H 02/13/19 03/15/19 A 3086.29 PAC02, 9007202117-4, MOA GAS 1/12-2/12/19
Vendor's Total ----- > 12087.70
03-19 PACl1l (PACIFIC ENVIROMENTAL SERV) 1598 03/05/19 04/04/19 A 120.00 PAC11, 1598, FEB~19 RUTAN MONTHLY SERVICE
1599 03/05/19 04/04/19 A 120.00 PAC11, 1599, FEB-19 ATLANTIS MONTHLY SERVICE
Vendor's Total —----- > 240.00
03-19 PACl6 (PACIFIC COAST TRANE) J17831 02/25/19 03/27/19 A 1676.60 PACl6, J17831, PO #6731 UPGRADE TRACER & SUP
03-19 PEROl (PERS ) 20190222CH 03/01/19 03/31/19 A 3392.70 PEROL, PERS CLASSIC CONTRIBUTION 2/9-2/22/19
20190222NH 03/01/19 03/31/19 A 4059.16 PERO1, PERS NEW CONTRIBUTION 2/9-2/22/19
20190308CH 03/15/19 04/14/19 A 3319.71 PERO1l, PERS CLASSIC CONTRIBUTION 2/23-3/8/19
20190308NH 03/15/19 04/14/19 A 4036.48 PERO1l, PERS NEW CONTRIBUTION 2/23-3/8/19
20190322CH 03/31/19 04/30/19 A 3319.71 PER0O1, PERS CLASSIC CONTRIBUTION 3/9-3/22/19
20190322NH 03/31/19 04/30/19 A 4036.48 PEROLl, PERS NEW CONTRIBUTION 3/9-3/22/19
Vendor's Total —-~--- > 22164.24
03-19 PERO2 (CALPERS RETIREMENT SYSTEM) FY19 OPEB 03/21/19 04/20/19 A 167188.00 PERO2, EY19 PREFUND OPEB ARC CONTRIBUTION
03-19 PERO3 (CAL PUB EMP RETIRE SYSTM) MAR-2019H 02/14/19 03/16/19 A 35926.11 PER03, MAR-19 HEALTH INSURANCE
03-19 PERO4 (CALPERS RETIREMENT SYSTEM) 20190222H 03/01/19 03/31/19 A 1696.42 PERO4, PERS 457 CONTRIBUTION 2/9-2/22/19
20190308H 03/15/19 04/14/19 A 1696.58 PERO4, PERS 457 CONTRIBUTION 2/23-3/8/19



REPORT.: Apr 17 19 Wednesday

03-19

03-19

03-19

03-19

03-19

03-19

03-19

03-19

03-19

03-19

03-19

03-19

03-19

03-19

03-19

03-19

03-19

03-19

03-19

03-19

03-19

03-19

: Apr 17 19 Time:

10:04

: Daniel Zepeda

Invoice
Vendor # (Name) Number
PER0O4 (CALPERS RETIREMENT SYSTEM) 201903224
PLAQ2 (PLANETERIA MEDIA LLC) 16211
16311
PLEQO1 (PLEASANTON CHAMBER OF) 24023
PLEOS5 (PLEASANTON, CITY OF) 1139
1140
1141
PROC6 (PROFORMA J.C.L. PRINT ASSOCAS%1005610
PSS01 (PLEASANTON STEEL & SUPPLY C 106789
106789CORH
106789REVH
QUEOL (QUENCH} 01659706
SCFO1l (SC FUELS) 3862958
SHAQ2 (SHAMROCK OFFICE SOLUTIONS) 393043
SHEQ5 (SHELL ) MAR-2019H
SOLO1 (SOLUTIONS FOR TRANSIT) 19-0305LA
SPUO1 (SPUR ) 111968711
STAQ0l (STATE COMPENSATION FUND) MAR~-2019H
STA13 (STAPLES CREDIT PLAN) MAR-2019H
TAX07 (ASMA SYEDA) 0222-0307H
TAX14 (KAREN ADAMS) 0205-0309H
0222~0308H
TAX32 (SUE TSANG) 1105~1214H
TAX67 (CHRISTEL RAGER) 0114-0215H
TAX71 (MARY RARIDON) 0213-0303H
TAX91 (VIVIAN MARIE MILLER) 0114-0225H
TELO1l (TPx COMMUNICATIONS) 113725614
TENO3 (TENNANT SALES AND SERVICE) 916075735
TESO01 (TEST AMERICA LABORATORIES 1720003838
720004053
720004063
720004457

LAVTA
Month End Payable Activity Report

Prior Period Report for 03-19

Due
Date

Invoice
Date

02/01/19 03/03/19
03/15/19 04/14/19

Vendor's Total

03/01/19 03/31/19

03/05/19 04/04/19
03/05/19 04/04/19
03/05/19 04/04/19

Vendor's Total

02/26/19 03/28/19

02/20/19 03/22/19
02/20/19 03/22/19
02/20/19 03/22/19

Vendor's Total
03/01/19 03/31/19
02/20/19 03/22/19
02/28/19 03/30/19
03/06/19 04/05/19
03/05/19 04/04/19
03/07/19 04/06/19
02/21/19 03/23/19
03/08/19 04/07/19
03/21/19 04/20/19

03/07/19
03/21/19

04/06/19
04/20/19

Vendor's Total

03/07/19 04/06/19

03/21/19 04/20/19

03/21/19 04/20/19

03/21/19 04/20/19

02/28/19 03/30/19

02/15/19 03/17/19

02/01/19
02/18/19
02/18/19
03/05/19

03/03/19
03/20/19
03/20/19
04/04/19

Vendor's Total

Disc.
Terms

Gross
Amount

PAGE: 004
ID #: PY-AC
CTL.: WHE

Description

533

.00 PLAOZ,
.00 PLAOZ,

.00 PLEOL,

.43 PLEOS,
.80 PLEOS,
.69 PLEQS,

.40 PROOG,

.70 PsSs01,
.70 PSs01,
.70-pPSS01,

18054.

26.

25,

2083.

2500.

1759.

174

87 QUEO1,

14 sCrO1,

86 SHAOZ,

68 SHEOQ5,

33 sOLO1,

00 spUQ1,

83 STAOL,

.21 STA13,

.15 TAX07,

.56 TAX14,
.17 TAX14,

.00 TAX32Z,

.25 TAX67,

42.

50 TAX71,

.70 TAX91,

.52 TELO1,

.45 TENO3,

.00 TESO1,
.00 TESO1,
.00 TESO1,
.00 TESO1,

PERS 457 CONTRIBUTION 3/9-3/22/19

16211, PO #7196 WEB HOSTING & SSL CER
16311, PO #7119 WEB HOSTING MAR-19

24023, PO #7194 MEMBERSHIP 04/19-03/2
1139, PARATRANSIT ASSESSMENT BILL #73

1140, PARATRANSIT ASSESSMENT BILL #74

1141, PARATRANSIT ASSESSMENT BILL #74

A91005610, PO #7041 TIMETABLES & BROC

106789, PO #7158 SHELTER LIGHTING MOU
106789-CORRECT, SHELTER LIGHTING MOUN
106789-REVERSAL, SHELTER LIGHTING MOU
INV #01659706 QUENCH 730 & QUENCH 810
3862958, 2/20/19 FUEL DELIVERY
393043, FRONT DESK PRINTER 1/30-2/27/
MAR-19 CC STATEMENT

19~-0305LAVTA, FEB-19 CLIPPER ANALYSIS
1111968711, PO #R1000 ANNUAL MEMBERSHI
MAR-19 WORKER'S COMP PREMIUM

MAR-19 CC STATEMENT

PARATAXI REIMBURSE 2/22-3/7/19

PARATAXI
PARATAXI

REIMBURSE 2/5-3/9/19
REIMBURSE 2/22-3/8/19

PARATAXI REIMBURSE 11/5-12/14/18

PARATAXI REIMBURSE 1/14-2/15/19

PARATAXI REIMBURSE 2/13-3/3/19

PARATAXI REIMBURSE 1/14-2/25/19

113725614-0, 3/1-3/31/19 SERVICE

916075735, PO #7146 FLOOR SCRUBBER MA

7200003838, PO #7206 2/1/19 RUTAN WATE
7200004053, 2/4/19 ATLANTIS WATER' TES
7200004063, 2/4/19 RUTAN WATER TESTIN
7200004457, 2/13/19 ATLANTIS WATER TE



REPORT.: Apr 17 19 Wednesday

: Apr 17 19 Time:

10:04

Run By.: Daniel Zepeda

03-19

03-19

03-19

03-19

03-19

03-19

03-19

03-19

03-19

03-19

03-19

03-19

03-19

03-19

03-19

Vendor #

TRIO3

TX113

TX116

TX133

TX136

TX138

TX159

TX184

TX205

TX206

TX211

TX212

UBEO1

URBO1

USTO1

VSpPOl

(Name)

(TRI VALLEY AUTO GLASS AND U

(RODGER RAGER)

(JACQUELINE POPE~JENKINS)

(SAROJA IYER)

(VIRGINIA REID)

(SUSAN ZAPPE)

(ROSALIE PEREIRA)

(DEBRA YOUNAN)

(MUHAMMAD ALT)

(FARZANA ALT)

(JEFFREY MAXON)

(LINDA WAKLE)

(UBER )

(URBAN SOLAR)

(UST COMPLIANCE TESTING IN)

(Vsp )

LAVTA

Month End Payable Activity Report
Prior 'Period Report for 03-19

Invoice
Number

Due
Date

Invoice
Date

Disc.
Terms

Gross
Amount

12135

12135H

12135u

0218-0227H

0302~-0316H

0126-0221

0204-0307

0213-0305

2-16-19

1109-1110

0104-0130

0122-0128

0212-0228

2-13-19

1205-1207

45943

45944

1186

4204

MAR-2019H

03/08/19 04/07/19
03/08/19 04/07/19
04/04/19 /7

Vendor's Total --

03/21/19 04/20/19
03/31/19 04/30/19
03/07/19 04/06/19
03/21/19 04/20/19
03/21/19 04/20/19
03/07/19 04/06/19
03/21/19 04/20/19
03/07/19 04/06/19

03/07/19
03/21/19

04/06/19
04/20/19

Vendor's Total --

03/07/19 04/06/19

03/07/19 04/06/19

03/18/19 04/17/19
03/18/19 04/17/19

Vendor's Total --

03/20/19 04/19/19

03/08/19 04/07/19

02/20/19 03/22/19

Total of Purchases —>

4506.50
4506.50

Description

TRIO3,
TRIO3,

PAGE: 005
ID #: PY-AC
CTL.: WHE

12135,
12135,

4506.50~Ck# 021209 Reversed

4506.50

97.75

200.00

200.00

75.68

49.75

20.00

30.60

110.93

133.45
103.49

61.20

3397.00
22740.50

26137.50

24472.00

750.00

542.20

TX113,

TX116,

TX133,

TX136,

TX138,

TX159,

TX184,

TX205,

TX206,

TX206,

TX211,

TX212,

UBEOL,

UBEOL,

URBO1,

UsTo1,

VspO1,

PARATAXTI

PARARTAXI

PARATAXI

PARATAXI

PARATAXT

PARATAXI

PARATAXI

PARATAXT

PARATAXI

PARATAXI

PARATAXI

PARATAXT

45943,

45944,

1186,

4204,

REIMBURSE

REIMBURSE

REIMBURSE

REIMBURSE

REIMBURSE

REIMBURSE

REIMBURSE

REIMBURSE

REIMBURSE

REIMBURSE

REIMBURSE

REIMBURSE

PO #7160 RIDEO BUS WINDSHIELD
PO #7160 RIDEC BUS WINDSHIELD

2/18-2/27/19
3/2~3/16/19
1/26-2/21/19
2/4-3/7/19
2/13-3/5/19
2/16/19
11/9-11/10/18
1/4-1/30/19
1/22-1/28/19
2/12-2/28/19
2/13/19

12/5-12/7/18

BILLING PERIOD JUN-2018
BILLING PERIOD JULY-18 THRU FE

PO #7124 16 QTY BUST STOP POLE-

PO #7210 TRIENNIAL CERT & SPILL

MAR-19 VISION INSURANCE
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Livermore Amador Valley Transit Authoriry

STAFF REPORT

SUBJECT: 2019 Title VI Program

FROM: Tony McCaulay, Director of Planning & Marketing
Ashley Wong, Planning Intern

DATE: May 6, 2019

Action

The Projects and Services Committee recommends that the Board of Directors approve the
attached 2019 Title VI Program for submittal to the Federal Transit Administration (FTA).

Background

Section 601 of the Civil Rights Act of 1964 (Title VI) prohibits discrimination on the
grounds of race, color or national origin in the programs that receive federal financial
assistance. As a recipient of federal funding, LAVTA ensures transportation equity in the
services we provide.

Discussion

Every three years, LAVTA submits its Title VI Program to the Federal Transit
Administration (FTA) to demonstrate its compliance with federal regulations. LAVTA’s last
submittal was in 2016 and the next submittal is due this year. The 2019 Title VI update is
relatively minor.

Perhaps most significant is that the Tri-Valley population of residents who speak Tagalog
(including Filipino) at home and report that they speak English less than “very well” has
passed the Safe Harbor languages threshold of 1,000 persons. As a result, all of our Title VI
documents in the Appendices of this year’s program have been translated to Tagalog and will
be published on our website. Title VI signage on our vehicles will also be revised to include a
Tagalog translation.

Systemwide Service Standards and Policies

The 2019 Title VI program (Attachment 1) includes the 2016 Board-adopted service
standards and policies, which incorporates policies for Vehicle Load, Vehicle Headway, On-
time Performance, and Service Availability. Additionally, the 2019 Title VI program
includes the Board-adopted policies on Vehicle Assignment and Bus Stop Amenities. At this
time, staff is not recommending that any changes be made to the Service Standards and
Policies.

4.c.1_SR_2019 Title VI Page 1 of 2



Recommendation
The Projects and Services Committee recommends that the Board of Directors approve the

attached 2019 Title VI Program for submittal to the FTA.

Attachments:
1. 2019 Title VI Program
2. Draft Resolution 10-2019

Approved:

4.c.1_SR_2019 Title VI Page 2 of 2



Attachment 1

Livermore Amador Valley
TRANSIT AUTHORITY

Title VI Program

May 7, 2019 Submission Date

Last Report Cycle
Submission Date: April 5, 2016
Acceptance Date: May 6, 2016




Livermore Amador Valley Transit Authority Title VI Program
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TITLE VI ANNUAL CERTIFICATIONS AND ASSURANCES

In accordance with 49 CFR Section 21.7(a), with every application for financial assistance from
the Federal Transit Administration (FTA), the Livermore Amador Valley Transit Authority (LAVTA)
submits an assurance that it will carry out the program in compliance with DOT’s Title VI
regulations. LAVTA also submits its Title VI assurance as part of its annual Certifications and
Assurances to the FTA, assuring compliance with laws and regulations so that no person in the
United States will be denied the benefits of, or otherwise be subjected to discrimination in any
U.S. DOT or FTA funded program or activity, particularly in the level and quality of transportation
services and transportation-related benefits, on the basis of race, color, or national origin.
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TITLE VI PROGRAM

NOTIFY BENEFICIARIES OF PROTECTION UNDER TITLE VI

LAVTA posts a Title VI notice to inform the public that the agency complies with Title VI
regulations and to provide information about how Title VI protects the public from discrimination
based on race, ethnicity and national origin. This notice is posted on the LAVTA website, in public
areas at LAVTA’s Administration & Operations Facility on Rutan Court, on all LAVTA’s revenue
vehicles (in English and Spanish), on LAVTA’s paratransit contractor’s vehicles (in English and
Spanish), and at LAVTA's Livermore Transit Center. It is also printed in the Fares and Policies
brochure, which contains information on fares, accessibility, locations where discount tickets and
passes are sold, and general riding information, provided for free to the public. The notice is
posted in English, Spanish, Chinese, Korean, and Tagalog at LAVTA’s Administrative Office and at
the Livermore Transit Center. A copy of this Title VI notice in English, Spanish, Chinese, Korean,
and Tagalog is provided as Appendix A.

TITLE VI DISCRIMINATION COMPLAINT PROCEDURES

How to Make a Complaint

LAVTA provides instructions on how to find additional information on LAVTA’s Title VI Program
and how to file a claim of discrimination via our website, www.wheelsbus.com. Instructions on
how to file a claim of discrimination are available in English, Spanish, Chinese, Korean, and
Tagalog on the website. The public is instructed to call or visit the Administrative office for more
information. A copy of the instructions is provided as Appendix B.

A complaint form is provided in both English and Spanish and can be downloaded from the
website or provided by the Title VI Coordinator. Complaint forms are also available in Chinese,
Korean, and Tagalog upon request. Verbal complaints are also be accepted and transcribed by
the Title VI Coordinator. A copy of the LAVTA Title VI complaint form is provided as Appendix C.

Title VI Complaint Procedures

LAVTA has a file established for all Title VI complaints. This file is stored at the LAVTA office
located at 1362 Rutan Court, Suite 100, Livermore, CA. All complaints are investigated by LAVTA's
third party claims adjuster or legal counsel. A record of the investigation accompanies a copy of
the original complaint in the case file. Additionally, any notification of legal action, as well as the
results of any legal action, will be filed with the original complaint and investigation documents.

Procedures

1. Upon receipt of a complaint regarding a violation of civil rights, a case folder is created
with the name of the person filing the complaint and the date of the filing.

2. A copy of the complaint is placed in the case folder.

The case folder is filed within the Title VI file.

4. The original complaint is submitted to LAVTA’s third party claims adjuster for an
investigation.

w
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5. Any additional correspondence from the person filing the complaint will be handled in
the same manner with a copy being placed in their case folder.

6. Any correspondence from the third party claims adjuster or legal counsel pertaining to
the claim will also be filed in the case folder.

7. If the third party claims adjuster determines it necessary, they will forward the claim to
legal counsel.

TITLE VI INVESTIGATIONS, COMPLAINTS, AND LAWSUITS RECORDS
There have been no Title VI complaints, investigations, or lawsuits since the last Title VI submittal
in April 2016.

PUBLIC PARTICIPATION PLAN

The LAVTA Public Participation Plan is included as Appendix D. Included in the plan is the LAVTA
Board of Directors-adopted Public Hearing Policies and Procedures, as well as an Outreach
Toolbox. The Public Participation Plan ensures that there is a process established to solicit and
consider public comment prior to raising fares or implementing a major reduction of transit
services, and that outreach to minority and/or limited English proficient (LEP) populations occurs
during every public comment period. The Outreach Toolbox identifies a multi-faceted approach
to reaching diverse populations within the LAVTA service area, including the LEP and minority
populations. The Public Participation Plan has been used to inform decisions on outreach in other
situations, and will be updated as needed to reflect current best practices and community needs
and resources.

Public Hearings
LAVTA has conducted four public hearings on proposed service changes and fare changes since
the last Title VI submission, held on the following dates:

September 12, 2018: Proposed Fare Policy Changes
September 10, 2018: Proposed Fare Policy Changes
September 10, 2018: Proposed Fare Policy Changes
May 2, 2016: Proposed Service Changes

The public was notified about these hearings in the following ways:

e Press release issued and distributed to the Tri Valley News Media (The Independent,
Pleasanton Weekly, East Bay Times), the Tri Valley Chambers of Commerce, and all three
Tri-Valley school districts.

e Press release sent to the Tri-Valley sites of The Patch, a community-specific news and
information platform for the community to read and learn about what is happening in
their neighborhood.

e Details of the public hearings were posted to the Wheels website.
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e Maps and descriptions of the proposed service changes were posted on the Wheels
website in both English and Spanish, with copies available in Chinese and Korean upon
request.

e Flyers in English, Spanish, and Chinese regarding the fare increase public input process
were available to the public at the Dublin, Livermore and Pleasanton public libraries and
senior centers, senior housing facilities, at the Wheels Administration Office and at the
Wheels Transit Center.

e Fare increase public notices and brochures in English, Spanish, and Chinese were
displayed on the interior of all Wheels buses, showing public meetings & hearing dates
and locations.

e Facebook, and Twitter were utilized to post details about public hearings.

e Flyers (English, Spanish and Chinese) posted at high ridership bus stops

e Email sent to parents of middle and high school students using Peachjar.

For each of the public hearings, comments were collected and considered in the development
of the final recommendations. Comments were also accepted via phone, fax and email. LAVTA
received 11 comments for the fall 2018 proposed fare changes and 24 comments at the May 2,
2016 public hearing on the 2016 proposed service changes. An additional 261 comments were
received during the public input phase of the 2015/2016 Comprehensive Operational Analysis,
which took place prior to the three-year time frame of this submittal. Final service and fare
recommendations were adjusted based on public comment received, when possible.

Public Outreach
LAVTA has participated in the following types of outreach events since its last Title VI submission:
e Public meetings/workshops
e Social media campaigns
e Farmer markets in Pleasanton, Livermore, and Dublin
e School registration days
e Community health care fairs
e Employer sponsored job and transit fairs
e Community events, such as parades and festivals
e School presentations
e Pop-up events at transit hubs
e Take One brochures
e Car Cards inside buses
e Web postings
e Media press releases
e Senior housing presentations
e Mass mailings to targeted audiences
e Local radio announcements
e Print advertisements and notices

Page 5



Livermore Amador Valley Transit Authority Title VI Program

LANGUAGE ASSISTANCE TO PERSONS WITH LIMITED ENGLISH PROFICIENCY
A copy of the LAVTA Limited English Proficiency (LEP) Plan is provided as Appendix E. The plan
was updated in 2019 in preparation for the 2019 Title VI submission.

RACIAL BREAKDOWN OF LAVTA’S APPOINTED COMMITTEES

LAVTA currently has one appointed advisory committee, the Tri-Valley Accessibility Advisory
Committee (TAAC), which consists of eleven members. The three cities in the LAVTA service area,
Dublin, Pleasanton, and Livermore, have two members each. The County of Alameda has one
member. There are three members who are representatives of Tri-Valley social service agencies,
and one member who represents Alameda County’s Paratransit Advisory and Planning
Committee (PAPCO). The Committee also includes one alternate member for each city, and one
alternate member representing the County of Alameda.

The current racial breakdown, as provided by the membership, is provided below. For purposes
of this analysis, LAVTA considers a minority person to be any person who identifies as non-white.
The names of the members have been replaced with letters of the alphabet for anonymity. On
the standing committee, the total racial minority breakdown is 27%.

Table 1. Racial Breakdown of the Tri-Valley Accessibility Advisory Committee
(As of April 2019)

African X Hispanic, Other- |
. : . American ) | Total Non-
Committee Members | American/ . Puerto Caribbean | .
< Indian . . | White
Black Rican Indian 5
A 0.5 0.5 1
B 1 0
c 1 0
D 1 1
E 1 0
F 1 0
G 1 0
H 1 0
| 1 0
J 0.5 0.5 1
K 1 0

Committee Only
Percentages

81.82% 9.09% ‘ 4.55% ‘ 0% 27.27%

Alternate Members 1
L (alternate) 1
M (alternate)
N (alternate)
O (alternate) 1

o|o|O|r

Combined Committee

and Alternate . 80.00% . 26.67%
Percentages | |

Page 6



Livermore Amador Valley Transit Authority Title VI Program

To ensure that the racial breakdown of TAAC remains representative of the racial demographics
of Tri-Valley area, the percentages of the racial breakdown of the TAAC and LAVTA's Public
Participation Plan will be provided to the appointing jurisdictions when one of their seats
becomes vacant. This will allow them to make an informed decision and better assist LAVTA in
meeting its diversity goals.

REPORTING SUBRECIPIENT COMPLIANCE
Not applicable as LAVTA has no subrecipients.

EQUITY ANALYSIS FOR THE LOCATION OF NEW CONSTRUCTION

No new facilities have been located and/or constructed since the last Title VI Program
Submission. LAVTA will conduct the required equity analysis for facilities citing whenever future
new facilities are considered.

FIXED ROUTE TRANSIT PROVIDER REQUIREMENTS

LAVTA is a fixed route transit provider for a service area divided between two UZAs, Concord and
Livermore. The Livermore UZA is a small UZA with a population of less than 200,000. LAVTA
operates a peak pull of 12 vehicles in the Livermore UZA. The Concord UZA is a large UZA with a
population of more than 200,000. LAVTA operates a peak pull of 37 vehicles in the Concord UZA.
Under these parameters, LAVTA is considered a small operator and is required to set and report
system-wide service standards and system-wide policies as part of its Title VI Program.

SERVICE STANDARDS AND POLICIES

The service standards and policies contained herein are used to develop and maintain efficient
and effective fixed-route transit service. In some cases, these standards differ from standards
used by LAVTA for purposes other than Title VI.

QUANTITATIVE SERVICE STANDARDS

The FTA requires all fixed-route transit providers of public transportation to develop quantitative
standards for the following indicators. Individual public transportation providers set these
standards; therefore, these standards will apply to each individual agency rather than across the
entire transit industry:

A. Vehicle Load

B. Vehicle Headways

C. On-time Performance
D. Service Availability

For the purposes of defining service standards and policies for LAVTA fixed-route service, the
agency has split its system into four route classifications:
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e Primary (Trunk) Routes: Trunk routes are typically direct and operate along main
arterials, constituting a primary form of local fixed-route bus service. Typically, trunk
routes operate every 15 to 30 minutes on weekdays, with a relatively long service span.

e Regional Express Routes: Regional Express routes provide direct service during peak
commute hours, focusing on linking cities or neighborhoods with high concentrations of
passengers traveling to a specific employment area or major transit hub.

e Neighborhood Feeders: Feeder buses are designed to “feed” trunk routes and intercity
express bus services. They often cover shorter distances and typically have longer
headways.

e School Trippers: School trippers look like neighborhood feeders, but are designed to
serve a specific market — students — and are often provided as a way to address what
would be overcrowding on primary and neighborhood feeder routes. There routes are
open to the general public, but run very limited schedules on school days only.

The classifications were not developed to, and in fact do not, differentiate routes by minority or
income status of the areas or passengers served. The following chart illustrates which routes

belong to each classification:

Table 2: Route Classification

Route Classification LAVTA Routes

Primary Rapid (30), Rapid (10)
Regional Express 20x, 70x, 580x, 711 Bart EBX
Neighborhood

1, 2,3,8, 11, 14, 15, 53, 54
Feeder

501A, 501B, 502, 503, 504, 601, 602, 603, 604, 605, 606, 607, 608,
609, 610, 611

LAVTA also defines service standards differently for peak and off-peak service. “Off-peak” refers
to weekday midday and evening service, as well as Saturday, Sunday, and Holiday service. “Peak”
refers to weekday commute periods, generally 6 am to 9 am and 3:30 pm to 6:30 pm.

School Tripper

The chart below shows LAVTA's current service standards, which were approved by the Board
in 2016 as a part of the Short Range Transit Plan.
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System-wide Service Standards by Mode — 2016 Short Range Transit Plan

Service Standard

Regional Express

Neighborhood Feeder

School Tripper

midday hours
on weekdays;

for route 3

Vehicle Load 60 riders (1.5x 40 riders (1x seated 60 riders (1.5x seated 60 riders (1.5x
seated capacity) capacity) seated
capacity) capacity)

Headway 15 min during 30 min during peak 30 min peak, 60 min off- | single daily
peak and periods, weekdays only | peak; 40-60 min off-peak | roundtrip for

school tripper
lines

timepoint zero
minutes early,

zero to five minutes
late

zero to five minutes late

30-60 min off-
peak

On-time Performance | >85% as >85% as defined by >85% as defined by >85% as
defined by departing a timepoint departing a timepoint defined by
departing a zero minutes early, and | zero minutes early, and departing a

timepoint zero
minutes early,

distribution

Bus Stop spacing

service hours
proportionately
with the
population of
the cities of
Dublin,
Livermore, and
Pleasanton,
respectively,
within +/- 15%

Maintain bus
stop spacing of
1 mile (1600m)

hours in the peak
direction during peak
hours

No standard. Express
routes are defined as
providing direct service
to and from major hubs

proportionately with the
population of the cities of
Dublin, Livermore, and
Pleasanton, respectively,
within +/- 15%

Provide service within a
quarter-mile (400m)
radius of medium- to
high-density residential
areas, and to 80% of
100+ employee locations

Maintain bus stop
spacings of 1/3 mile
(500m), except where on
undeveloped or freeway
segments

and zero to five and zero to
minutes late five minutes
late
Service availability
Service hours | Distribute Distribute service Distribute service hours Distribute

service hours
during school
days only,
providing one
or two trips in
the morning
and afternoon

No standard
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QUALITATIVE SERVICE POLICIES

The FTA also requires all fixed-route transit providers of public transportation to develop
qualitative standards for bus stop amenities and vehicle assignment. As with the quantitative
standards, individual public transportation providers set their own qualitative standards.

Bus Stop Amenities

The following 10 point system is used as a decision making tool at the planning level to determine
which bus stops will be prioritized for improvements when the financial resources are available.
If a bus stop meets the amenities criteria it may be considered for a shelter or bench and trash
receptacle placement. Meeting these criteria does not guarantee shelter installation. Existing site
conditions and pedestrian infrastructure, public right-of-way availability, accessibility and safety
issues, and other concerns must be reviewed and addressed before future shelter or bench
placements are confirmed.

Bus stops that accumulate 10 points or more may be considered for shelter placement; 6
points or more may warrant a bench and trash receptacle.

e 7 points High boarding count or transfer location - Number of patrons getting
on the bus at this stop exceeds 20 people per day.
¢ 4 points Special needs — Includes small facilities or people with special

requirements for shelter that might not qualify for attention based
on boarding counts (senior citizen centers, medical offices, libraries,
persons with certain disabilities, etc.).

¢ 4 points Activity Location - Locations with high density of people and thus
high potential for ridership (apartments, high rise office building,
shopping center, schools, hospitals).

¢ 3 points Exposure to elements — Locations with no landscape or buildings to
offer shade/rain protection, no seat walls, no area to stand outside
of sidewalk, and 2-3 lanes of traffic of 40 mph or more, giving patron
no feeling of security at stop.

e 2 points Long waiting time for bus — stops at which patrons wait 30 minutes
or more between buses.
¢1 point Request for improvement — Citizen requests improvements at stop.

Note: The criteria serve to direct LAVTA’s limited resources when not every location can be
improved. Ideally, every bus stop should have at least one bench and/or shelter, and a trash
receptacle. Due to the lack of room at most bus stops, no more than two (2) pieces of furniture
should be placed at each stop.

Vehicle Assignment

The Rapid Routes 10R and 30R have branded hybrid electric vehicles dedicated to its service.
There is a fleet of four 30’, seven 35’, and eleven 40’ buses assigned to the Rapid service. The
vehicles are rotated evenly throughout the route to ensure that the electric batteries are
maintained. The 30’ buses are assigned to runs with the least vehicle loads to avoid crowding.
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Forty Foot Fleet
All LAVTA vehicles are ADA accessible, have full climate control systems for heating and air
conditioning, and feature bus stop and directional announcements. All 40-foot of varying age
rotate among routes, except when required otherwise due to operational constraints.

Twenty Nine Foot and Forty Foot Diesel Hybrids
Route 53 uses two diesel hybrid 29’ vehicles to comply with grant funding requirements. Route
54 uses one 40’ diesel hybrid to comply with grant funding requirements.
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Public Notice

The Livermore Amador Valley Transit Authority (LAVTA) operates its services without
regard to race, color, and national origin in accordance with Title VI of the Civil Rights
Act. Any person who believes she or he has been aggrieved by any unlawful
discriminatory practice under Title VI may file a complaint with LAVTA.

For more information on LAVTA's civil rights program, and the procedures to file a
complaint, contact 925-455-7555 or visit our administrative office at 1362 Rutan Court,
Suite 100, Livermore CA 94551. For more information, visit www.wheelsbus.com

A complainant may file a complaint directly with the Federal Transit Administration by
filing a complaint with the Office of Civil Rights, Attention: Title VI Program
Coordinator, East Building, 5th Floor-TCR, 1200 New Jersey Ave., SE, Washington, DC
20590

If information is needed in another Ilanguage, contact 925-455-7555
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Public Notice

La autoridad de transito de Valle de Livermore Amador (LAVTA) opera sus servicios sin
distincidn de raza, color y origen nacional con arreglo al titulo VI de la ley de derechos
civiles. Cualquier persona que cree que él o ella ha sido agraviado por cualquier
practica discriminatoria ilegal bajo el titulo VI puede presentar una queja con LAVTA.

Para mas informacién sobre el programa derechos civiles de LAVTA vy los
procedimientos para presentar una queja, llame al 925-455-7555 o visite nuestra
oficina administrativa en 1362 Rutan Court, Suite 100, Livermore CA 94551. Para
obtener mas informacidn, visite www.wheelsbus.com

Un demandante puede presentar una queja directamente con el transito Federal
Administracion por archivar una queja con la oficina de derechos civiles,

Attention: Title VI Program Coordinator, East Building, 5th Floor-TCR, 1200 New Jersey
Ave., SE, Washington, DC 20590

Si necesita informacién en otro idioma, comuniquese con 925-455-7555.
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Abiso sa Publiko

Ang Livermore Amador Valley Transit Authority (LAVTA) ay nagpapatakbo ng mga
serbisyo nito na hindi isinasaalang-alang ang lahi, kulay, at bansang pinagmulan
alinsunod sa Titulo VI ng Batas ng mga Karapatang Sibil (Civil Rights Act). Ang sinumang
tao na naniniwalang napinsala na siya ng anumang labag sa batas na nagsasagawa ng
diskriminasyon sa ilalim ng Titulo VI ay maaaring maghain ng reklamo sa LAVTA.

Para sa higit na impormasyon sa mga karapatang sibil na programa ng LAVTA, at mga
pamamaraan sa paghain ng isang reklamo, tumawag sa 925-455-7555 o pumunta sa
aming administratibong tanggapan sa 1362 Rutan Court, Suite 100, Livermore CA
94551. Para sa higit na impormasyon, bisitahin ang www.wheelsbus.com

Ang nagrereklamo ay maaaring maghain nang diretso sa Federal Transit Administration
sa pamamagitan ng paghahain ng reklamo sa Office of Civil Rights, Attention: Title VI
Program Coordinator, East Building, 5th Floor-TCR, 1200 New Jersey Ave., SE,
Washington, DC 20590

Kung kinakailangan ng impormasyon sa isa pang wika, kontakin ang 925-455-7555.
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Livermore Amador Valley Transit Authority (LAVTA)
Title VI Complaint Procedure

The Livermore Amador Valley Transit Authority (LAVTA) grants all citizens equal
access to all its transportation services. It is further the intent of LAVTA, that all citizens
are aware of their rights to such access. This procedure is designed to serve as an
educational tool for citizens so that they may understand one of the civil rights laws that
protects against discrimination that could result from LAVTA programs and services,
specifically, Title VI of the Civil Rights Act of 1964.

What is Title VI?

Title V1 is a section of the Civil Rights Act of 1964 requiring that “No person in the
United States shall on the grounds of race, color or national origin, be excluded from
participation in, be denied the benefits of, or be subjected to discrimination under any
program or activity receiving federal financial assistance.” Note that Title VI does not
address gender discrimination. It only covers race, color and national origin. Other Civil
Rights laws prohibit gender discrimination.

How do | file a complaint?

Any person who believes she or he has been discriminated against on the basis of race,
color, or national origin by the Livermore Amador Valley Transit Authority (hereinafter
referred to as “the Authority”) may file a Title VI complaint by completing and
submitting the Authority’s Title VI Complaint Form. The Authority investigates
complaints received no more than 180 days after the alleged incident. The Authority will
process complaints that are complete.

Methods of filing a complaint
The preferred method is to file your complaint in writing using the Title VI Complaint
Form, and sending it to:

Title VI Coordinator

Livermore Amador Valley Transit Authority
1362 Rutan Court, Suite 100

Livermore, CA 94551

Verbal complaints will be accepted and transcribed by the Title VI Coordinator. To
make a verbal complaint, call (925) 455-7500 and ask for the Title VI Coordinator.

Once the complaint is received, the Authority will review it to determine if our office has
jurisdiction. The complainant will receive an acknowledgement letter informing her/him
whether the complaint will be investigated by our office.

Investigations

The investigation will address complaints against any of the Authority’s department(s).
The investigation will be conducted in conjunction with and under the advice of the
Authority’s third party claims adjuster.
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The investigation may include discussion(s) of the complaint with all affected parties to
determine the problem. The complainant may be represented by an attorney or other
representative of his/her own choosing and may bring witnesses and present testimony
and evidence in the course of the investigation.

The investigation will be conducted and completed within 60 days of the receipt of the
formal complaint. If more information is needed to resolve the case, the Authority may
contact the complainant. The complainant has 5 business days from the date of the letter
to send requested information to the investigator assigned to the case. If the investigator
is not contacted by the complainant or does not receive the additional information within
5 business days, the Authority can administratively close the case. As case can be
administratively closed also if the complainant no longer wishes to pursue their case.

Based upon all the information received, an investigation report will be written by the
Third Party Claims Adjuster for submittal to the Executive Director. The complainant
will receive a letter stating the final decision of the Executive Director by the end of the
60-day time limit. One of two letters to the complainant will be issued: a closure letter
or a letter of finding (LOF). A closure letter summarizes the allegations and states that
there was not a Title VI violation and the case will be closed. An LOF summarizes the
allegations and the interviews regarding the alleged incident, and explains whether any
disciplinary action, additional training of the staff member or other action will occur. If
the complainant wishes to appeal the decision, she/he has 10 days after the date of the
letter or the LOF to do so.

A person may also file a complaint directly with the Federal Transit Administration, at
FTA Office of Civil Rights, 1200 New Jersey Avenue SE, Washington, DC 20590.
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Livermore Amador Valley Transit Authority (LAVTA)
Procedimiento de Queja Conforme al Titulo VI

La Autoridad de Transporte de Amador Valley de Livermore (LAVTA: Livermore
Amador Valley Transit Authority) da acceso equitativo a todos los ciudadanos a sus
servicios de transporte. Ademas, LAVTA tiene la intencion de que todos los ciudadanos
estén al tanto de sus derechos a tal acceso. Este procedimiento esté disefiado para fungir
como una herramienta educativa para los ciudadanos, con el fin de que ellos comprendan
una de las leyes de derechos civiles que protegen su beneficio por los servicios y
programas de LAVTA, especialmente cuando se trata del Titulo VI de la Ley de
Derechos Civiles de 1964.

,Qué es el Titulo VI?

El Titulo VI es una seccidn de la Ley de Derechos Civiles de 1964 que requiere que
"ninguna persona en los Estados Unidos sera, con base en su raza, color u origen
nacional, excluida de la participacion o los beneficios, ni estara sujeta a discriminacion en
ningun programa o actividad que reciba la asistencia financiera federal". Observe que el
Titulo VI no aborda la discriminacion de género. Solo cubre raza, color y origen

nacional. Otras leyes de derechos civiles prohiben la discriminacion de género.

¢,COmo presento una queja?

Cualquier persona que cree que ha recibido un trato de discriminacion por parte de
Livermore Amador Valley Transit Authority (en lo sucesivo denominada “la Autoridad™)
con base en su raza, color u origen nacional, puede presentar una queja conforme al
Titulo VI llenando y enviando el Formulario de Queja Conforme al Titulo VI de la
Autoridad. La Autoridad investiga las quejas recibidas no mas de 180 dias después del
presunto incidente. La Autoridad tramitara las quejas que se encuentren completas.

Los métodos para presentar de una queja
El método preferido es presentar su queja por escrito, utilizando el Formulario de Queja
Conforme al Titulo VI, y enviarla a:

Title VI Coordinator

Livermore Amador Valley Transit Authority
1362 Rutan Court, Suite 100

Livermore, CA 94551

Las quejas verbales seran aceptadas y transcritas por el Coordinador del Titulo VI. Para
presentar una queja verbal, llame al (925) 455-7500 y pregunte por el Coordinador del
Titulo V1.

Una vez que se reciba la queja, la Autoridad la estudiara para determinar si nuestra
oficina tiene jurisdiccion. Quien presenta la queja recibira un acuse de recibo
informandole si la queja seré investigada por nuestra oficina.
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Investigaciones

La investigacion se ocupara de las quejas en contra de cualquier departamento de la
Autoridad. La investigacion se llevara a cabo en conjunto con y bajo el asesoramiento
del ajustador de reclamos externo de la Autoridad.

La investigacion pudiera incluir hablar sobre la queja con las partes afectadas para
determinar el problema. Quien presenta la queja puede ser representado por un abogado
u otro representante de su eleccidn, y puede traer testigos y presentar testimonios y
evidencias en el transcurso de la investigacion.

La investigacion sera realizada y finalizada en un plazo no mayor a 60 dias desde la
recepcion de la queja formal. Si se necesita mas informacion para resolver el caso, la
Autoridad pudiera comunicarse con quien presenta la queja. El autor de la queja cuenta
con 5 dias laborables desde la fecha de la carta para enviar la informacién solicitada al
investigador asignado al caso. Si no se comunica con el investigador o éste no recibe la
informacidn adicional dentro de los 5 dias laborables, la Autoridad podra cerrar el caso
administrativamente. También se puede cerrar el caso administrativamente si el autor ya
no desea continuar con su caso.

Con base en toda la informacion recibida, se escribird un reporte de la investigacion por
parte del ajustador de quejas externo para ser enviado al Director Ejecutivo. Quien
presento la queja recibira una carta en la que se le informe la decision final del Director
Ejecutivo, antes de que se venza el plazo de 60 dias. Se emitira una de dos cartas al autor
de la queja: una carta de cierre o una carta de fallo. Una carta de cierre resume las
alegaciones y afirma que no hubo violacion del Titulo V1'y el caso sera cerrado. Una
carta de fallo resume las alegaciones y las entrevistas sobre el presunto incidente, y
explica si ocurrira alguna accion disciplinaria, entrenamiento adicional del personal o
alguna otra accion. Si el autor de la queja desea apelar la decision, cuenta con 10 dias a
partir de la fecha de la carta de cierre o de fallo para hacerlo.

Una persona también puede presentar una queja directamente con la Direccion Federal de
Trénsito (Federal Transit Administration: FTA), dirigiéndola a: FTA Office of Civil
Rights, 1200 New Jersey Avenue SE, Washington, DC 20590.
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Livermore Amador Valley Transit Authority (LAVTA)
Titulo VI Pamamaraan ng Pagreklamo

Ang Livermore Amador Valley Transit Authority (LAVTA) ay naggagawad sa lahat ng
mamamayan ng pantay na paggamit sa lahat nitong serbisyo ng transportasyon. Ito ay
higit pa sa layunin ng LAVTA, na nababatid ng lahat ng mamamayan ang kanilang mga
karapatan sa gayong paggamit. Ang pamamaraang ito ay dinisenyo upang magsilbi bilang
isang kasangkapang pang-edukasyon para sa mga mamamayan para maaari nilang
maunawaan ang isa sa mga batas tungkol sa mga karapatang sibil na nagtatanggol laban
sa diskriminasyon na maaaring maging resulta mula sa mga programa at serbisyo ng
LAVTA, na partikular, sa Titulo VI ng Batas ng mga Karapatang Sibil (Civil Rights Act)
ng 1964.

Ano ang Titulo VI?

Ang Titulo VI ay isang seksiyon ng Batas ng mga Karapatang Sibil (Civil Rights Act) ng
1964 na nag-aatas na “Walang sinumang tao sa Estados Unidos, batay sa lahi, kulay o
bansang pinagmulan, ang matatanggal mula sa paglahok, matatanggihan sa mga
benepisyo, o mapapasailalim sa diskriminasyon sa ilalim ng anumang programa o gawain
na tumatanggap ng tulong pinansiyal ng pederal.” Alalahanin na ang Titulo VI ay hindi
sumasakop sa diskriminasyon sa kasarian. Ito ay sumasaklaw lamang sa lahi, kulay at
bansang pinagmulan. Ang iba pang mga batas sa mga Karapatang Sibil ang nagbabawal
sa diskriminasyon sa kasarian.

Paano ako maghahain ng isang reklamo?

Ang sinumang tao na naniniwala na nakaranas nga siya ng diskriminasyon batay sa lahi,
kulay, o bansang pinagmulan ng Livermore Amador Transit Authority (na sa sumusunod
na bahagi ay tinutukoy bilang “Authority””) ay maaaring maghain ng isang Titulo VI na
reklamo sa pamamagitan ng pagkumpleto at pagpasa sa Authority ng Titulo VI na
Pormularyo ng Pagreklamo. Ang Authority ay nagsisiyasat ng mga natanggap na reklamo
nang hindi lalampas sa 180 araw pagkatapos ng nasabing insidente. Ang Authority ay
magpoproseso ng mga reklamo na kumpleto.

Mga paraan ng paghahain ng isang reklamo
Ang higit na ninanais na paraan ay ang paghahain ng inyong reklamo nang nakasulat
gamit ang Titulo VI na Pormularyo ng Pagreklamo at ipadala ito sa:

Title VI Coordinator

Livermore Amador Valley Transit Authority
1362 Rutan Court, Suite 100

Livermore, CA 94551

Ang mga pasalitang reklamo ay tatanggapin at isusulat ng Title VI Coordinator. Para
gumawa ng pasalitang reklamo, tumawag sa (925) 455-7500 at hanapin ang Title VI
Coordinator.
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Kapag natanggap ang reklamo, susuriin ito ng Authority upang matukoy kung may
saklaw dito ang tanggapan. Ang nagrereklamo ay makakatanggap ng sulat ng katunayan
ng pagtanggap na nagbibigay-alam sa kanya kung ang reklamo ay sisiyasatin ng aming
tanggapan.

Mga Imbestigasyon

Ang imbestigasyon ay tutugon sa mga reklamo laban sa anumang (mga) departamento ng
Authority. Isasagawa ang imbestigasyon na kasabay at sa ilalim ng payo ng third party
claims adjuster ng Authority.

Maaaring kabilang sa imbestigasyon ang (mga) pagtalakay ng reklamo sa lahat ng
apektadong panig upang matukoy ang problema. Ang nagrereklamo ay maaaring
katawanin ng isang abogado o iba pang kinatawan na sarili niyang pinili at maaaring
magdala ng mga saksi at maglahad ng testimonya at ebidensiya sa panahon ng
imbestigasyon.

Ang imbestigasyon ay isasagawa at tatapusin sa loob ng 60 araw ng pagtanggap ng
pormal na reklamo. Kung higit na impormasyon ang kailangan upang malutas ang kaso,
ang Authority ay maaaring kumontak sa nagrereklamo. Ang nagrereklamo ay mayroong
5 araw ng trabaho mula sa petsa ng sulat upang magpadala ng hiniling na impormasyon
sa imbestigador na itinalaga para sa kaso. Kung ang imbestigador ay hindi kontakin ng
nagrereklamo o hindi matanggap ang mga karagdagang impormasyon sa loob ng 5 araw
ng trabaho, ang Authority ay maaaring administratibong isara ang kaso. Maaaring
administratibong isara din ang kaso kung ang nagrereklamo ay hindi na nagnanais na
ipagpatuloy ang kanilang kaso.

Batay sa lahat ng natanggap na impormasyon, isang ulat ng imbestigasyon ang isusulat
ng Third Party Claims Adjuster para ipasa sa Executive Director. Ang nagrereklamo ay
tatanggap ng isang sulat na nagsasaad ng pinal na desisyon ng Executive Director sa
katapusan ng 60-araw na takdang panahon. Ang isa sa dalawang sulat sa nagrereklamo ay
ipapalabas: ang sulat ng pagsasara o sulat ng kinalabasan [letter of finding (LOF)]. Ang
sulat ng pagsasara ay nagbubuod sa mga paratang at nagsasaad na walang paglabag sa
Titulo VI at ang kaso ay isasara. Ang LOF ay nagbubuod ng mga paratang at panayam
patungkol sa nasabing insidente, at nagpapaliwanag kung may magaganap na anumang
aksiyong pandisiplina, karagdagang pagsasanay ng mga kawani o iba pang aksiyon.
Kung magnanais ang nagrereklamo na umapela sa desisyon, mayroon siyang 10 araw
pagkatapos ng petsa ng sulat o ng LOF para gawin ang apela.

Ang isang tao ay maaari ding maghain ng reklamo nang diretso sa Federal Transit
Administration, sa FTA Office of Civil Rights, 1200 New Jersey Avenue SE,
Washington, DC 20590.
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TITLE VI COMPLAINT FORM

Title VI of the 1964 Civil Rights Act requires that “No person in the United States shall, on the
ground of race, color or national origin, be excluded from participation in, be denied the benefits
of, or be subjected to discrimination under any program or activity receiving federal financial
assistance.”

Note: The following information is necessary to assist us in processing your complaint. Should
you require any assistance in completing this form, please let us know.

Section I:

Name:

Address:

Telephone (Home): Telephone (Work):

Electronic Mail Address:

Accessible Format Large Print Audio Tape
Requirements? TDD Other

Section II:

Are you filing this complaint on your own behalf? Yes* No

*If you answered “yes” to this question, go to Section IlI.

If not, please supply the name and relationship of the person
for whom you are complaining:

Please explain why you have filed for a third party:

Please confirm that you have obtained the permission of the Yes No
aggrieved party if you are filing on behalf of a third party.

Section I11:

I believe the discrimination | experienced was based on (check all that apply):
[ ] Race [] Color [ ] National Origin

Date of Alleged Discrimination (Month, Day, Year):

Explain as clearly as possible what happened and why you believe you were discriminated
against. Describe all persons who were involved. Include the name and contact information of
the person(s) who discriminated against you (if known) as well as names and contact information
of any witnesses. If more space is needed, please use the back of this form.

Rev Date 9/21/12 Page 1 of 12
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Section 1V:

Have you previously filed a Title VI complaint with this Yes No
agency?

Section V:

Have you filed this complaint with any other Federal, State, or local agency, or with any Federal
or State court?

[]1Yes [1No
If yes, check all that apply:

[ ] Federal Agency:

[ ] Federal Court: [ ] State Agency:

[ ] State Court: [ ] Local Agency:

Please provide information about a contact person at the agency/court where the complaint was
filed.

Name:

Title:

Agency:

Address:

Telephone:

Section VI:

Name of agency complaint is against:

Contact person:

Title:

Telephone number:

Rev Date 9/21/12 Page 2 of 12
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You may attach any written materials or other information that you think is relevant to your
complaint.

Signature and date required below

Signature Date

Please submit this form in person at the address below, or mail this form to:
Title VI Coordinator

Livermore Amador Valley Transit Authority

1362 Rutan Ct, Suite 100

Livermore, CA 94551

Rev Date 9/21/12 Page 3 of 12
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FORMULARIO DE QUEJA CONFORME AL TITULO VI

El Titulo VI de la Ley de Derechos Civiles de 1964 requiere que "ninguna persona en los
Estados Unidos sera, con base en su raza, color u origen nacional, excluida de la participacion o
los beneficios, ni estard sujeta a discriminacién en ningun programa o actividad que reciba la
asistencia financiera federal™.

Nota: La siguiente informacion es necesaria para ayudarnos con el procesamiento de su queja. Si
necesita ayuda para llenar este formulario, por favor haganoslo saber.

Seccion I:

Nombre:

Direccion:

Teléfono (Casa): Teléfono (Trabajo):

Direccion de correo electronico:

¢Requiere formatos Letra grande Audiocasete

accesibles? TDD Otro

Seccion 11:

¢ Esta presentando esta queja en su propio nombre? Si* No

*Si contesto “Si” a esta pregunta, vaya a la Seccion llI.

Si no es asi, escriba el nombre y la relacion de la persona en
cuyo nombre presenta la queja:

Por favor explique por qué ha presentado una queja en nombre de un tercero:

Por favor confirme que ha obtenido el permiso de la parte Si No
agraviada si usted esta presentando en nombre de un tercero.

Seccién I11:

Creo que la discriminacion que yo senti fue basada en (marque todos los que apliquen):
[ ] Raza [] Color [ ] Origen nacional

Fecha de la presunta discriminacion (mes, dia, afio):

Explique lo mas claramente que pueda lo que paso y por qué cree usted que le discriminaron.
Describa todas las personas que estaban involucradas. Incluya el nombre y la informacion de
contacto de la(s) persona(s) que le discriminaron (si se los sabe) asi como los nombres y la
informacion de contacto de los testigos que hubiera. Si necesita mas espacio, por favor utilice el
dorso de este formulario.

Rev Date 9/21/12 Page 4 of 12




Spanish Version Appendix C

Seccién 1V:

¢Ha presentado una queja conforme al Titulo VI Si No
anteriormente con esta agencia?

Seccion V:

¢Ha presentado esta queja con otra agencia federal, estatal o local, o ante algun corte federal o
estatal?

[1Si [1No
Si es asi, marque todas las que apliquen:

[ 1 Agencia federal:

[ ] Corte federal: [ 1 Agencia estatal:

[ ] Corte estatal: [ 1 Agencia local:

Por favor proporcione la informacién de contacto de una persona en la agencia o corte donde se
presento la queja.

Nombre:

Titulo:

Agencia:

Direccion:

Teléfono:

Seccién VI:

Nombre de la agencia objeto de la queja:

Persona de contacto:

Titulo:

Numero telefonico:

Puede adjuntar cualquier material escrito u otra informacidn que crea pertinente para su queja.

Se requiere su firma y la fecha a continuacion

Firma Fecha

Por favor presente este formulario en persona a la siguiente direccion, o envielo por correo a:
Title VI Coordinator

Livermore Amador Valley Transit Authority

1362 Rutan Ct, Suite 100

Livermore, CA 94551

Rev Date 9/21/12 Page 5 of 12




Chinese Version Appendix C
FEANE(TITLE VBGERERK

19644 VAR B NE(TITLE VRUE, “fERE, R AAGHE AR, s
JEUEAL, A 52 IS B A Bk DU AT IE H BGmBh, giibR 28, pibaia, ok
SRR o 7

AEER: N TR ORI o Bh BAM R B AR A B 2 b B o SRR SRS LR AR IR 75 24 E
B, AR

FF
44
Hudk:
Ean (F): B (LAE):
B A
SRR TSR 2 NG T
5 ez i 7 LA HoAt
IR G:
PRAETAREAR [ CHEACIE 7 TH 3% %2 R i
* Yt pb R RE R A2, RIIBE 2 S 1Ry
WA, ERAIR AR Z R N2 42 K BRI B -
SRR Ay A 5 = 7 IR AR -
WRARARE S =TT T 5F, EMERR R E T . P &

IS

ARSI ) B A K Ay GEPTAAE M -
[ ] [1Mt [1HL5E

BARSREREY (O, H, ).
o] RS R AR, DR B AR . SR = RN . BEEARIR

N R AR A AN (CWERFNIED , AR RS AR E . mRFHEEZ M2 H,
s {5 FH MR A ) T 10

Rev Date 9/21/12 Page 6 of 12




Chinese Version Appendix C
BIVEH:
PRULHT 2 15 ) sA PR F2 50 3@ 55 /N B (TITLE VI #8372 2 %

BVERA:

PRoE A5 AR AT FAR A RS N Bt Ty B, s A e RS s MR e 3 A2 3 38 U5 T R 5l 2

[17% [17&
hn el e, RIS P A 3 A
BE

[ 1R [ 1 MIBURBERS:

[1 iR [1 35 1

i P BEIR A B OB R e B N AR

w4

B :

FR:

gk

T

%Wﬁﬁ:

WL 1 44 7

BN

B :

R

PR AT LA b A 20 B oA il AR A o5 v e A AL
WO ZEAE T T 2R 44 O RE BT H

3

4 H

>0
b

Sho E AT AE DL e IR AT LR, BRI RS B P 2
Title VI Coordinator

Livermore Amador Valley Transit Authority

1362 Rutan Ct, Suite 100

Livermore, CA 94551

Rev Date 9/21/12 Page 7 of 12




Korean Version Appendix C

TITLE VI A& A=A

Title VIE "O|= A2 F72te QUF, 2T L 240 20| At=[H FHOo|A i |X|
e 220 £ 230 IE FEE 2X| 2oL

Ea oY FEol NE Ao
AHEYOHA| E=C"s 1964 WA YO = LIL.

&1k HAE  XeloledH LIS EEDHERELILE O AEAS &elol= Ul ==01 22612 LSotAD | BIELICE.

SSIHS(E): HSIHS(ZE):

=42 ARZ(A coessibility) Ol 2 BAE LI HOI=

TOBIAl o

A ||

A0 XRAIZ 2IoH HIorIL Dt ] oL

* el Uigetds AaNe= OlsoliAlR

X SO, Mok A2l 0151 2HIE J =oAL,

KI3XIE <loHl MIAGh= 015=E J I=okAIL.

KI3XIE <loH MiAok= B, LioH SARKIC| 5122 2RU=K1 2o AL, ool o2

A&

MDF &St XiE2 Cs SolLol (IENLICKSES o
[1=

12 (1085

0

g 2(E, & W

F= 20[ AA=KT 2120 GIEN| X}‘j“:*ﬁﬂl} 2B2Joh=Al EZoPH 220l AL, ofld ARI0I H=E AIBSS 25

OITSHAIAIR . =010 O} of2by, 1217 KIS JIE ARIC| OIS T} 2HHE FOIZSAIAIR. RISH0| 2XIZIE, 0] AEIAJC] S0
NESHIAIR

HME v

LAVTAO| Title VI RIAZ AIXSE M0| Y& L|7}? Cil ORI

Rev Date 9/21/12 Page 8 of 12



Korean Version

Appendix C

SV AVA

CIE &, 3= E= X2 D 2401 Chioll Se= S8 BR0ILF = &=I01| Of M-S AFSKE0| USLIR?

[0 []oLIR
AUCI |, Bl AIBIS D= HEISHIAID.

[]0 Dz

[]o e

[1% &2

[1 X DR

HISEr 24 /2910 B o CRiiE MOE=aAIS.

=

ESEN

JI2k

gt Bis

= M0l 2= A3 X2 =D EHE2E 3RS == USLICE

OfcHoll =Mt MES D IIGRIAIZ.

N =\
O ABAEOR A2 2E NIEScHHL SHOZ BULHAAIL.
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1362 Rutan Ct, Suite 100
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TITULO VI PORMULARYO NG PAGREKLAMO

Ang Titulo VI ng Batas ng mga Karapatang Sibil (Civil Rights Act) ng 1964 ay nag-aatas na
“Walang sinumang tao sa Estados Unidos, batay sa lahi, kulay o bansang pinagmulan, ang
matatanggal mula sa paglahok, matatanggihan sa mga benepisyo, 0 mapapasailalim sa
diskriminasyon sa ilalim ng anumang programa o gawain na tumatanggap ng tulong pinansiyal
ng pederal.”

Paalala: Ang sumusunod na impormasyon ay kinakailangan upang tumulong sa amin sa
pagproseso ng inyong reklamo. Kung kailangan ninyo ng anumang tulong sa pagkumpleto ng
pormularyong ito, mangyaring ipagbigay-alam sa amin.

Seksiyon I:

Pangalan:

Tirahan:

Telepono (sa Bahay): Telepono (sa Trabaho):

Electronic Mail Address:

Kailangan ba ng Large Print Audio Tape

Madaling Magamit na

Pormat (Accessible TDD Other

Format)?

Seksiyon I11:

Naghahain ba kayo ng reklamong ito sa inyong ngalan? Oo* Hindi

*Kung sumagot kayo ng “00” sa tanong na ito, pumunta sa Seksiyon III.

Kung hindi, mangyaring ibigay ang pangalan at kaugnayan
ninyo sa tao kung para kanino kayo nagrereklamo:

Mangyaring ipaliwanag kung bakit kayo ang naghain ng reklamo para sa ikatlong panig:

Mangyari lamang na kumpirmahin na nakakuha na kayo ng Oo Hindi
pahintulot ng napinsalang panig kung kayo ay naghahain ng
reklamo sa ngalan ng ikatlong panig.

Seksiyon I11:
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Naniniwala ako na ang diskriminasyong aking naranasan ay batay sa (lagyan ng tsek ang lahat
ng angkop):

[ ] Lahi [ 1 Kulay [ ] Bansang Pinagmulan

Petsa ng Paratang na Diskriminasyon (Buwan, Araw, Taon):

Ipaliwanag nang malinaw hangga’t maaari kung ano ang nangyari at bakit kayo naniniwala na
nagkaroon ng diskriminasyon laban sa inyo. Ilarawan ang lahat ng tao na naging kasangkot.
Isama ang pangalan at kontak na impormasyon ng (mga) tao na gumawa ng diskriminasyon
laban sa inyo (kung kilala) gayon din ang mga pangalan at kontak na impormasyon ng sinumang
mga saksi. Kung kailangan ng higit pang espasyo, mangyari lamang na gamitin ang likod ng
pormularyong ito.

Seksiyon 1V:

Kayo ba ay dati nang naghain ng isang Titulo VI na reklamo Oo Hindi
sa ahensiyang ito?

Seksiyon V:

Naghain na ba kayo ng reklamong ito sa anumang iba pang ahensiya ng Pederal, Estado, o lokal,
0 sa anumang korte ng Pederal o Estado?

[100 [ ] Hindi
Kung 00, lagyan ng tsek ang lahat ng angkop:

[ 1 Ahensiya ng Pederal:

[ ] Korte ng Pederal: [ 1 Ahensiya ng Estado:

[ ] Korte ng Estado: [ ] Lokal na Ahensiya:

Mangyaring ibigay ang impormasyon tungkol sa kontak na tao sa korte ng ahensiya kung saan
inihain ang reklamo.

Pangalan:

Titulo:

Ahensiya:

Address:

Telepono:

Seksiyon VI:

Pangalan ng ahensiya na inirereklamo:
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Kontak na tao:

Titulo:

Numero ng Telepono:

Maaari kayong maglakip ng anumang nakasulat na mga materyales o iba pang impormasyon na
sa tingin ninyo ay may-kaugnayan sa inyong reklamo.

Kailangan ang lagda at petsa sa ibaba

Lagda Petsa

Mangyaring ipasa ang pormularyong ito nang personal sa address sa ibaba, o ipadala sa
pamamagitan ng koreo ang pormularyong ito sa:

Title VI Coordinator

Livermore Amador Valley Transit Authority

1362 Rutan Ct, Suite 100

Livermore, CA 94551
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Appendix D: Public Participation Plan

Livermore Amador Valley Transit Authority Title VI Program

Public Participation Plan

The Livermore Amador Valley Transit Authority (LAVTA) has identified multiple ways to
solicit input from riders, including minority and limited English proficient (LEP) populations as
well as other underserved communities, when considering a major transportation decision such
as a significant change in service or fares. In December 2008, the LAVTA Board of Directors
adopted Public Hearing Policies and Procedures and a Public Outreach toolbox (Attached) which
outlines when a public hearing will be conducted and what methods may be utilized to inform
the public of the public hearing and comment period.

Staff will utilize the strategies identified in the Public Outreach toolbox to notice the public
comment period, hold public meetings in locations that are accessible to transit riders and people
with disabilities, schedule meetings at times that are convenient for bus riders and members of
the public, advertise meetings and hearings in English and Spanish, and provide notice of the
availability of language assistance. Depending on the magnitude of the decision, e.g., route
changes and the areas affected by the route changes, staff will also translate public meeting and
hearing materials into Spanish, Chinese, Korean and, effective with this Title VI Program
submittal, Tagalog. All comments received during the public comment period and at the public
hearing will be considered in developing the final recommendations, such as for service changes
or fare increases.

Engaging Minority Populations

LAVTA engages with minority and LEP populations when soliciting feedback on service
changes and fare increases, using its LEP Plan and Outreach Toolbox to do so. At a minimum,
LAVTA translates all public hearing information and notices into Spanish, and occasionally into
Chinese and Korean (again, effective with this Title VI Program submittal, translation into
Tagalog will be considered). LAVTA provides copies of public hearing information and notices
at libraries and senior centers in the Tri-Valley. Notices are posted in English and Spanish
onboard all LAVTA buses. These notices are also available online.
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PUBLIC HEARING POLICIES AND PROCEDURES

Adopted December 1, 2008

BACKGROUND

The Livermore Amador Valley Transit Authority (LAVTA) is required by Federal
law to establish a policy which describes a process to solicit and consider public
comment prior to raising fares or implementing a major reduction of transit services.

LAVTA POLICY

1. Itshall be LAVTA'’s policy that public comments be solicited prior to:

(i)

(i)

(iii)

(iv)

(v)

Any permanent change which increases fares on LAVTA'’s fixed route
service.

Any permanent change which increases fares on LAVTA'’s Dial-A-Ride
paratransit service.

A twenty-five percent (25%) or more reduction of the number of daily
transit revenue vehicles of a route; i.e., the total number of miles operated
by all vehicles in revenue service for a particular day of the week on an
individual route.

A twenty-five percent (25%) or more reduction of the number of transit
route miles of a route; i.e., the total mileage covered during the one round
trip by a vehicle in revenue service on a particular route.

Proposed introduction of a new route.

2. Itshall be LAVTA'’s policy that the following are ordinarily exempt from the
requirement of public comment and public hearing:

(i)

(ii)

A minor change in fare or service. Examples would be temporarily
reduced or promotional fares, minor reroutes or minor temporary reroutes
due to street construction or minor schedule changes.

Experimental or emergency service or fare changes expected to exist
fewer than 180 days and standard seasonal variation in service. If these
changes ultimately continue to remain in effect for more than 180 days,
they will be the subject of public comment and public hearing.

PROCEDURES

1. PRIOR COMMITTEE CONSIDERATION

All public hearings are to be called by a LAVTA Committee or the Board of

Directors. However, when authorized by the Chair, the Executive Director may call a
public hearing that is required by law or by District policy when doing so would
move the process forward in a timely manner.
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As a general rule, no hearing will be called until the subject of the hearing has been
reviewed by the Operations Committee*. In particular with regard to the proposed
implementation of a new or revised route, LAVTA staff will recommend to the
Operations Committee, as well as to Board Members from affected cities that do not
serve on the Operations Committee, the specific element(s) in the Public Outreach
Toolbox (see attachment) to use for the public hearing.

The Operations Committee report to the Board should identify the subject of the
hearing, explain what objectives are sought to be achieved by the proposal which will
be considered at the hearing and indicate whether the hearing is legally required prior
to Board action on the subject. The report shall also address whether there is a
particular sector of the public that needs to be involved. However, if time does not
permit prior committee consideration, the Executive Director may refer the matter
directly to the Board.

2. PUBLIC NOTIFICATION

When required, the public comment process will generally begin with the publishing
of a notice 30 calendar days in advance of the public hearing date in the local
newspaper of general distribution. Shorter notice may be given when permitted by
law and when financial, operational, or scheduling considerations make it infeasible
to provide 30 days advance notice. At a minimum, the notice must be published at
least 10 days prior to the hearing. LAVTA will also post the notice publicizing the
hearing on its website.

If specific groups or neighborhoods would be affected by a proposed change,
LAVTA shall use best efforts to publish the notice in newspapers, if any, oriented to
such groups or neighborhoods and to otherwise publicize the hearing to reach such
groups or neighborhoods.

This notice will set a specific place, date and time for one or more public hearings.
Written comments will also be accepted on the proposed changes until the opening of
the public hearing.

3. SCHEDULING PUBLIC HEARING(S)

The public hearing(s) will be scheduled at a time, date and place designated in the
public notice. The facility utilized for public hearings will be accessible to persons
with disabilities. Special arrangements will be made for sight or hearing impaired
persons if requested.

*NOTE: In 2010, this committee was renamed the Projects and Services Committee
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4. PROCEDURE FOR CONDUCTING PUBLIC HEARING

Forms will be available to attendees to register their presence and desire to speak.
Public hearings will begin with a reading of the public notice, purpose and proposed
action which necessitated the public hearing. After an explanation of the proposed
action is completed, the public will be invited to offer their comment. Limitations
may be established on the length of oral presentations in order to afford all members
of the public a reasonable opportunity to speak. After all registered persons have
commented, a final opportunity will be offered for any additional public comment.
This offering will precede the close of the public hearing.

At the close of the public hearing, it will be announced where the item will next be
heard, either before a committee or the Board. At the subsequent committee or Board
meeting, the Executive Director will provide a report summarizing and responding to
key comments made by the public.

5. ADDRESSING PUBLIC COMMENTS RECEIVED

All relevant comments received verbally or in writing at a public hearing, or as
otherwise conveyed to LAVTA prior to the established deadline, will be entered into
the public record of the comment process. Additionally, comments regarding route
changes submitted by the public subsequent to the last service change shall be entered
into the public record. Subsequent to the public comment period, staff will evaluate
and analyze all relevant comments received and prepare a written summary report of
significant issues raised during the public comment period for consideration by the
LAVTA Board of Directors.

6. SUBSEQUENT BOARD CONSIDERATION AND ACTION

Consideration of and action on all fare increase or major changes in service held at a
subsequent committee or Board meeting after the public hearing shall not require
further published notice. Notice of the agenda of such committee of Board meeting
shall be provided in accordance with regular LAVTA procedures.
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Public Outreach Toolbox

Title VI Program

Electronic Media

E-Notifications
O LLNL
O Email
[0 511 e-subscribers
O Pleasanton Unified School District subscriber email
O City of Dublin E-subscriber

Digital signage
O On-board
O On-street “real-time arrival” signage

Website
Provides information and links to other websites
O On-line survey polls @ www.wheelsbus.com
O 511
O City website with link to project document(s) and Comment Card

Print Media

Advertisements
O Legal notice in newspaper with general circulation
O Paid advertisements in newspapers and magazine

Direct Mail (Printed Information)

Bill Stuffer (monthly utility bill)
Brochures

Door hangers

Fact sheets

Newsletters

Post Card with Certificate of Bulk Mailing
Request assistance from City Manager
Surveys/Questionnaires

OOooOooooo

Flyers/On-Board Take-Ones
[0 Tripper Routes
O OnBus
O ACE Train/BART station

Postings

BART Bus Bays

Commuter Club Members
Human services organizations
Interior bus cards

Libraries

Major Apartment Complexes
Schools

Senior housing communities
Shelters

Transit Center

OOo0oOoo0oOoooono

Information Repositories

Libraries, city halls, transit center and other public facilities for housing of project-related information

O Libraries
O City Hall
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O Transit center
O Other

In-Person Contact

Advisory Committees
A group of representative stakeholders assembled to provide public input to the planning process

Community Fairs
Central event with multiple activities to provide project information and raise awareness

Focus Group(s)
Meetings with existing smaller groups or in conjunction with another event

Intercept Interview(s) One-on-one meetings with stakeholders
On-board bus

Transit Center

BART

Other

oooo

Open Houses Forums
Set up with several stations, each addressing a separate issue. Resource people guide participants through the exhibits

Public Hearing
Formal meetings with scheduled presentations offered

Speaker Presentations (Briefings)
Regular meetings of social and civic clubs and organizations to provide an opportunity to inform and educate

O Civic clubs (Kiwanis, Rotary) I Senior Housing Communities
O Schools 0 Chambers of Commerce

O Senior Centers 0 Home Owners Association(s)
O Other

Task Forces
A group of experts or representative stakeholders formed to develop a specific product or policy recommendation

Technical Information Contact
Providing access to technical expertise to individuals and organizations

Tours
Private tours for key stakeholders, elected officials and advisory group members and the media

Transit Fairs
O Employer worksites
O Las Positas College

Workshops
Informal public meetings that may include a presentation and exhibits but ends with interactive working groups
Media
O Channel 30 Interviews — Conversations O Press Kit
O Feature stories [0 Press Release
O Newspaper display ad [0 Public Service Announcement —
KKIQ Radio
O City Council Proceedings

Telecommunications
O Information Hot Line
Identify a separate line for public access to prerecorded project information or to reach project team members who can
answer questions/obtain input

O information-On-Hold
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Limited English Proficiency (LEP) Plan

Improving Access to Services for Persons with
Limited English Proficiency

April 2019

Livermore Amador Valley Transit Authority
1362 Rutan Court, Suite 100
Livermore, CA 94551

(925) 455-7555 Fax (925) 443-1375
www.wheelsbus.com
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1. Introduction

This Limited English Proficiency (LEP) Plan has been prepared to address the responsibilities of
the Livermore Amador Valley Transit Authority (LAVTA) as a recipient of federal financial
assistance as they relate to the needs of individuals with limited English language skills. The
plan has been prepared in accordance with Title VI of the Civil Rights Act of 1964, 42 U.S.C.
2000d, et seq, and its implementing regulations, which state that no person shall be subjected
to discrimination on the basis of race, color or national origin.

Executive Order 13166, titled Improving Access to Services for Persons with Limited English
Proficiency, indicates that differing treatment based upon a person’s inability to speak, read,
write or understand English is a type of national origin discrimination. It directs each federal
agency to publish guidance for its respective recipients clarifying their obligation to ensure that
such discrimination does not take place. The Executive Order applies to all state and local
agencies which receive federal funds, including LAVTA, which receives federal assistance
through the U.S. Department of Transportation (U.S. DOT).

2. Plan Summary

LAVTA has developed this LEP Plan to help identify reasonable steps for providing language
assistance to persons with limited English proficiency who wish to access LATVA's services. As
defined in Executive Order 13166, LEP persons are those who do not speak English as their
primary language and have limited ability to read, speak, write or understand English.

This plan outlines how to identify a person who may need language assistance, the ways in
which assistance may be provided, staff training that may be required, and how to notify LEP
persons that assistance is available.

3. LEP Four Factor Analysis
In order to prepare this plan, LAVTA undertook the U.S. DOT four-factor LEP analysis which
considers the following factors:

1. The number or proportion of LEP persons in the service area who may be served or are
likely to encounter a LAVTA program, activity or service.

2. The frequency with which LEP persons come in contact with LAVTA programs, activities
or services.

3. The nature and importance of programs, activities or services provided by LAVTA to the
LEP population.

4. The resources available to LAVTA and overall cost to provide LEP assistance.
A summary of the results from the four-factor analysis follows.

3.1 Factor One: The number or proportion of LEP persons in the service area who may be
served or are likely to encounter a LAVTA program, activity or service

Limited English Proficiency Plan “1-
Livermore Amador Valley Transit Authority
April 2019
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LEP persons are most likely to interact with LAVTA staff and resources through the fixed route
system, which serves the general public, and the demand-response (Dial-A-Ride) system, which
serves primarily disabled persons. Census data from the three Tri-Valley cities (Dublin,
Pleasanton, and Livermore) that constitute LAVTA’s service area has been used to assess the
population’s overall level of English proficiency.

The Census Bureau has defined classifications of how well people speak English. The
classifications are 1.) people that speak English “very well;” 2.) people that speak English "well;"
3.) people that speak English "not well;" and 4.) people that speak English “not at all.” For the
purposes of the LEP Plan, a limited English proficient person is someone who reports as
speaking English less than "very well."

Within the LAVTA service area, 10.8% of the population speaks English less than very well. On a
percentage basis, Dublin has the highest percentage of less than proficient English speakers in
the service area. Pleasanton has a slightly smaller percentage than Dublin, while Livermore has
the lowest percentage of persons who speak English less than “very well”. Table 1 shows the
distribution of English proficiency within the population, aged 5 years and older.

Table 1:

English Language Spoken at Home within the LAVTA Service Area -
Persons 5 years of Age and Older

. . Dublin Pleasanton Livermore Total Service Area
English Proficiency - - - -
Classification Estimated | Percent of | Estimated | Percent of | Estimated | Percentof | Estimated | Percent of
Population | Population | Population | Population | Population | Population | Population | Population
3\5’:'?"5 English 45,709 86.7% 67,184 88.6% 75,115 91.4% | 188,008 89.2%
Speaks English Less 7,042 13.3% 8,649 11.4% 7,071 8.6% 22,762 10.8%
than Well
Total 52,751 100.0% 75,833 100.0% 82,186 100.0% 210,770 100.0%

Source: American Community Survey (ACS), 2013-2017

Limited English Proficiency Plan
Livermore Amador Valley Transit Authority
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Table 2: Languages spoken at home for those who speak English less than "very well”

. . City of City of .
Language Spoken at Home City of Dublin Pleasanton Livermore LAVTA Service Area

Population Population Population Population | Percent

Total: 52,751 75,833 82,186 210,770 [100.00%
Speak only English 30,587 50,359 64,159 145,105 | 68.85%
Spanish: 2,748 3,210 9,917 15,875 | 7.53%
Speak English "very well" 1,861 2,218 5,784 9,863 4.68%
Speak English less than "very well" 887 992 4,133 6,012 2.85%
French, Haitian, or Cajun: 114 254 420 788 0.37%
Speak English "very well" 114 241 335 690 0.33%
Speak English less than "very well" - 13 85 98 0.05%
German or other West Germanic languages: 267 406 213 886 0.42%
Speak English "very well" 249 303 205 757 0.36%
Speak English less than "very well" 18 103 8 129 0.06%
Russian, Polish, or other Slavic languages: 826 697 174 1,697 0.81%
Speak English "very well" 380 537 140 1,057 0.50%
Speak English less than "very well" 446 160 34 640 0.30%
Other Indo-European languages: 5,982 6,000 2,675 14,657 6.95%
Speak English "very well" 4,662 4,935 1,875 11,472 | 5.44%
Speak English less than "very well" 1,320 1,065 800 3,185 1.51%
Korean: 667 2,662 132 3,461 | 1.64%
Speak English "very well" 314 1,178 107 1,599 | 0.76%
Speak English less than "very well" 353 1,484 25 1,862 | 0.88%
Chinese (incl. Mandarin, Cantonese): 5,060 5,172 1,530 11,762 | 5.58%
Speak English "very well" 2,594 2,793 714 6,101 | 2.89%
Speak English less than "very well" 2,466 2,379 816 5,661 | 2.69%
Viethamese: 707 364 414 1,485 0.70%
Speak English "very well" 390 259 240 889 0.42%
Speak English less than "very well" 317 105 174 596 0.28%
Tagalog (incl. Filipino): 1,399 814 1,271 3,484 1.65%
Speak English "very well" 1,017 488 696 2,201 1.04%
Speak English less than "very well" 382 326 575 1,283 0.61%
Other Asian and Pacific Island languages: 3,702 5,050 854 9,606 4,56%
Speak English "very well" 3,002 3,299 547 6,848 3.25%
Speak English less than "very well" 700 1,751 307 2,758 1.31%
Arabic: 473 592 332 1,397 | 0.66%
Speak English "very well" 377 426 241 1,044 0.50%
Speak English less than "very well" 96 166 91 353 0.17%
Other and unspecified languages: 219 253 95 567 0.27%
Speak English "very well" 162 148 72 382 0.18%
Speak English less than "very well" 57 105 23 185 0.09%
Total Speak English "very well" 45,709 67,184 75,115 188,008 | 89.20%
Total Speak English less than "very well" 7,042 8,649 7,071 22,762 | 10.80%

Source: American Community Survey, 2013-2017

Population data in Table 2 shows the languages spoken at home for all persons, aged five years
old and older, within the LAVTA service area. Of the total population, 65,665 people (31.15%)
speak a language other than English at home. The six most prevalent languages spoken at
home other than English are Spanish with 15,875 people (7.53%), Chinese with 11,762 people
(5.58%), Tagalog with 3,484 people (1.65%), Korean with 3,461 people (1.64%), Vietnamese
with 1,485 people (0.70%), and Arabic with 1,397 people (0.66%).
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The people speaking a language other than English at home (31.15%) is larger than the group
reporting that they speak English less than very well (10.8%). Within the language groups
mentioned above, those groups that report speaking English less than very well and are
considered Safe Harbor languages because they constitute 5% or 1,000 persons, whichever is
less, of the total population eligible to be served by LAVTA, include Spanish with 6,012 (2.85%),
Chinese with 5,661 people (2.69%), Korean with 1,862 people (0.88%), and Tagalog with 1,283
people (0.61%). The remaining language groups do not have 1,000 people or 5% speaking
English less than very well.

The following four maps represent the concentrations of populations who speak Spanish,
Chinese, Korean, and Tagalog, and speak English less than very well, in the Tri-Valley, overlaid
with LAVTA’s bus routes. Each map portrays the demographic information by Census tract in
five quantitative groupings: less than 100 people, 100-200 people, 200-300 people, 300-500
people, and more than 500 people.

Limited English Proficiency Plan _4-
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ACS 2013-2017 Estimated Population by Census Tract of Spanish Speakers That Speak English Less Than "Very Well"
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ACS 2013-2017 Estimated Population by Census Tract of Chinese Speakers That Speak English Less Than "Very Well"
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ACS 2013-2017 Estimated Population by Census Tract of Korean Speakers That Speak English Less Than "Very Well"
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ACS 2013-2017 Estimated Population by Census Tract of Tagalog Speakers That Speak English Less Than "Very Well"
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3.2 Factor Two: The frequency with which LEP persons come in contact with LAVTA
programs, activities or services

LAVTA assessed the frequency with which LEP persons have, or could have, contact with
LAVTA's services, including its staff and drivers. LAVTA assesses the frequencies on an order of
magnitude scale, by determining a specific point of contact and how often a person comes in
contact, including frequently (daily), often (weekly), and occasionally (monthly). The following
“touch points” and frequencies have been identified.

TOUCH POINTS FREQUENCY

Bus Frequently

Drivers Frequently

Transit Center information line Often

Transit Guide Often — frequently
Dispatchers (after-hours customer service)  Occasionally
Dial-A-Ride reservationists Occasionally
Interior car cards Frequently
On-street sighage Frequently
Website Occasionally
Interior fare car cards Frequently
Receptionist Occasionally
Ticket vendors Occasionally — often
Road Supervisors Occasionally

Print media Occasionally
Broadcast media Occasionally
Public relations media Occasionally
Transit fairs Occasionally

3.3 Factor Three: The nature and importance of programs, activities or services provided by
LAVTA to the LEP population

The largest concentrations of LEP individuals in the LAVTA service area are people who speak
Spanish, followed by Chinese, Korean, and Tagalog. Services provided by LAVTA that are most
likely to be encountered by LEP individuals are the fixed route system and the demand-
response (Dial-A-Ride) system. It is also likely that LEP individuals will encounter LAVTA
resources or staff at the Livermore Transit Center, where different fares options are sold. On
occasion, LEP individuals come into contact with LAVTA staff at the Administrative Offices when
arriving for in-person Dial-A-Ride eligibility interviews. Community outreach events act as
additional opportunities where LEP individuals and LAVTA staff can communicate through
language services.

3.4 Factor Four: The resources available to LAVTA and overall cost to provide LEP assistance
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LAVTA assessed the available resources that could be used to provide LEP assistance, including
determining the costs of professional interpreters and translation and taking an inventory of
available organizations with whom resources could be shared. LAVTA used this information to
determine which of its documents and materials would be the most valuable to be available in
multiple languages. Translation of documents and other printed material is achieved through a
contractor on an as needed basis, costing the agency approximately of $2,000 per year.
Depending on which languages become more prominent in the Tri-Valley area, more money
may be spent on translation services in the next few years.

LAVTA currently employs several Spanish-speaking staff members, including the entire staff of
three who work at the Downtown Livermore Transit Center. Transit Center staff now handle
about twenty Spanish-speaking calls a day compared to 2016 when there were less than ten
Spanish-speaking calls per day. Overall, approximately one out of twenty people encountered
by Customer Service are not proficient in English. Customer Service indicates individuals who
are not proficient in English, speak other languages including Chinese, Tagalog, Spanish, Arab,
and Farsi. Additionally, LAVTA has access to a Language Line for on-the-spot translation for
languages. For in-person meetings, LAVTA staff can be accompanied by a translator to ensure
there’s clear communication with the LEP individual.

4. LEP Plan

This LEP Plan is the implementation plan to ensure meaningful access to LAVTA services,
resources, benefits, and information through language assistance for LEP persons.

LAVTA has identified LEP populations based on 2013-2017 American Community Services (ACS)
findings and staff interactions with LEP individuals. Within the LAVTA service area, 65,665
people, which is approximately 31% of the LAVTA service area, speak a language other than
English at home. The most predominant languages spoken at home other than English are
Spanish, Chinese, Tagalog, Korean, Vietnamese, and Arabic. Of these predominant languages,
Spanish, Chinese, Korean, and Tagalog are considered Safe Harbor languages because they
constitute 5% or 1,000 persons, whichever is less, of the total population eligible to be served
by LAVTA. The Four Factor Analysis shows the geographic breakdown of Spanish, Chinese,
Korean, and Tagalog speakers who speak English less than very well using Census Tract and
2013-2017 ACS findings (Figures 1, 2, 3, and 4). Spanish and Chinese speakers account for 51%
of the population who identifies as speaking English less than very well in the LAVTA service
area (5.54% of the overall LAVTA service area population). LEP Korean speakers consist of 1,862
people (0.88% of the overall LAVTA service area population). The Tagalog LEP population
consists of 1,283 persons (0.61% of the overall LAVTA service area population). LAVTA has
previously translated all vital documents into Spanish and Chinese. Effective with the
development of this LEP Plan, Korean, and Tagalog will be added to that list.
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Based on the four-factor analysis, LAVTA developed its LEP Plan into five areas as follows:

vkhwne

4.1

Identifying LEP individuals who need language assistance
Language assistance measures

Training Staff

Providing Notice to LEP persons

Monitoring and updating the LEP Plan

Identifying LEP individuals who need language assistance

How LAVTA may identify an LEP person who needs language assistance

4.2

Utilize Census data, provided in response to Factor One, to determine the number and
proportion of LEP persons eligible for service;

Examine customer service records for language assistance that have been received in
the past, either at meetings, online or over the phone, to determine whether language
assistance might be needed at which future events;

Look at utilization of LAVTA’s language line, as well as the number of calls by both Dial A
Ride and Transit Center Customer Service Representatives;

When LAVTA sponsors an event, have a staff person greet participants as they arrive. By
informally engaging participants in conversation it is possible to informally gauge each
attendee’s ability to speak and understand English;

Look at how many times and into what languages the LAVTA website pages have been
translated and consider pre-translation of those pages in LAVTA’s website updates;

Work with community based organizations (CBOs) to identify LEP persons in LATVA's
service area as well as their frequency and points of contact with the LATVA's services.

Language Assistance Measures

There are numerous language assistance measures available to LEP persons, including both oral

and wr

itten language services. There are also various ways in which LAVTA staff responds to

LEP persons, whether in person, by telephone or in writing.

How LAVTA will assist an LEP person who needs language assistance

Limited En
Livermore
April 2019

LAVTA will work with local senior centers to provide vital information to LEP groups on
LAVTA programs and services;

Network with local human service organizations that provide services to LEP individuals
and seek opportunities to provide information on LAVTA programs and services;

Provide a statement in notices and publications that interpreter services are available
for public hearings and Board of Director meetings, with seven day advance notice;

glish Proficiency Plan -11-
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e Provide a statement in flyers that interpreter services are available at public hearings
and workshops, with a 72-hour advance notice;

e When aninterpreter is needed for a language other than Spanish, in person or on the
telephone, staff access on-demand language assistance services from a professional
translation service via a language line;

e Work with our bus operations contractor to survey their front-line staff on which routes
they see the most LEP individuals;

e Encourage the skill to speak multiple languages in the recruitment of customer service
representatives and bus drivers;

e Provide documents (including public hearing information, how to ride information) in
Spanish and translate all vital documents into all Safe Harbor languages;

e Utilize the Public Participation Plan to perform targeted outreach to LEP persons.

4.3 Staff Training

How LAVTA will train staff on its role and responsibilities in providing meaningful access to
services for LEP persons

e Identify LAVTA staff that are likely to come in contact with LEP persons, including bus
drivers, customer service, etc.

e Develop curriculum and a corresponding PowerPoint to educate LAVTA staff on
providing meaningful access to services for LEP persons;

e Provide staff with a description of language assistance services offered by LAVTA;
e Provide staff with specific procedures to be followed when encountering an LEP person;

e Provide the bus operations contractor with information regarding Title VI
responsibilities to be shared at safety meetings and through the contractor’s monthly
newsletter.

4.4 Communications with LEP Persons
How LAVTA will provide Communications to LEP Persons

Oral communications:

e Ensure that Transit Center and Dial-A-Ride Customer Service Representatives have the
ability to speak English and Spanish;

e Provide a statement affirming that LAVTA will make reasonable accommodations to
provide an interpreter at public hearings and meetings with advance notice.

e Utilize the Public Participation Plan to perform outreach to LEP persons;

Limited English Proficiency Plan -12-
Livermore Amador Valley Transit Authority
April 2019



Appendix E: 2019 LEP Plan

e Utilize a language line when a customer calls in and is unable to speak English or
Spanish;

Written communications:

e Use the services of a professional translation provider to ensure that vital documents
are accurate (vital documents are defined as those documents without which a person
would be unable to access services);

e Information about LAVTA’s non-discrimination policies and information on the
local/federal complaint process will be provided in Spanish, Chinese, Korean, and
Tagalog on the LAVTA website and will be provided in other languages upon request;

e The Fares and Policies brochure, which contains information on fares, accessibility,
locations where discount tickets and passes are sold, and general riding information, is
printed in English and Spanish and available upon request in Chinese, Korean, and
Tagalog. Translations will be updated every other year or when changes to vital
information are required;

e The www.wheelsbus.com website can be viewed in English, Spanish, Chinese, Korean,
Tagalog, and Vietnamese, from an easily accessed dropdown menu at the top of any
page;

e Onboard “take one” flyers containing information about route changes, rider alerts, fare
increases and public hearings are provided in English and Spanish;

e Temporary signs at bus stops and transit centers informing customers of any detours or
route changes are provided in English and Spanish;

e Interior bus cards displaying cash fare, cost of monthly discount passes and special
promotions/campaigns are provided in English and Spanish;

e Interior bus stickers and posters at Transit Center that display safety or system policy
information are provided in English and Spanish;

e Interior bus cards with Title VI Information are provided in English and Spanish;

e Interior bus cards with Title VI Information include a sentence that information can be
provided in Chinese, Korean, and Tagalog upon request, written in each respective LEP
language;

e Onboard surveys are provided in English and Spanish;

e Utilize the Public Participation Plan to perform outreach to LEP persons.

4.5 Monitoring and Updating the LEP plan

This plan is designed to be flexible, and should be viewed as a “living document.” As such, it is
important to consider whether new documents and services need to be made accessible for
LEP persons, and also to monitor changes in demographics and types of services.
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How LAVTA will examine and update its LEP Plan

LAVTA will periodically update the LEP Plan. At a minimum, the plan will be reviewed and
updated when it is clear that higher concentrations of LEP individuals are present in the LAVTA
service area. The following details the methodology that will be used:

Record and report on the number of LEP persons encountered annually through LAVTA’s
communications with local Senior Centers;

Record how many times the language line has been utilized and for which languages;
Determine how the needs of LEP persons have been addressed;

Determine the current LEP population in the service area and whether the need for
translation services has changed;

Determine whether local language assistance programs have been effective and
sufficient to meet the need,;

Determine whether the transit system’s financial resources are sufficient to fund
language assistance resources needed;

Determine whether LAVTA and its operations providers (e.g. drivers, dispatchers) have
fully complied with the goals of this LEP Plan;

Determine whether complaints have been received concerning the agency’s failure to
meet the needs of LEP individuals;

Obtain input from customers and the general community via LAVTA’s Market
Segmentation Study, which is conducted every 3 years;

Obtain rider demographic information from on-board surveys as they are conducted (no
less than every 5 years).

Dissemination of the LAVTA LEP Plan

The LAVTA LEP Plan will be disseminated to customers and the community as follows:

A link to the LAVTA LEP Plan and the Title VI Program will be included on the LAVTA
website, www.wheelsbus.com.

LAVTA’s LEP Plan will also be shared with human service organizations in LAVTA's
service area.

Any person or agency with internet access will be able to access and download the plan
from the LAVTA website. Alternatively, any person or agency may request a copy of the
plan via telephone, fax, mail, or in person, and will be provided a copy of the plan at no
cost. LEP individuals may request copies of the plan in translation which LAVTA will
provide, if feasible.
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5. Contact Information
Questions or comments regarding the LEP Plan may be submitted to the LAVTA Executive
Director as follows:

Michael Tree, Executive Director
Livermore Amador Valley Transit Authority
1362 Rutan Court, Suite 100

Livermore, CA 94551

Phone: (925) 455-7555

Fax: (925) 443-1375
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Attachment 2

RESOLUTION NO. 10-2019

* X %

RESOLUTION OF THE BOARD OF DIRECTORS OF THE
LIVERMORE AMADOR VALLEY TRANSIT AUTHORITY
ADOPTING THE LAVTA 2019 TITLE VI PROGRAM

WHEREAS, Title VI of the Civil Rights Act of 1964 requires recipients of
federal financial assistance to operate their programs and services without regard to, or
discrimination based on, race, color or national origin; and

WHEREAS, the Federal Transit Administration (FTA) issued Circular FTAC
4702.1B, effective October 1, 2012, setting forth requirements and guidelines for Title VI
compliance for its grantees; and

WHEREAS, the above-referenced Circular details required elements of a Title
VI Program, which the FTA requires each recipient of FTA grants and assistance to
submit every three years to evidence compliance with Title VI; and

WHEREAS, the Livermore Amador Valley Transit Authority's (LAVTA), as a
recipient of federal financial assistance from the FTA, must submit an updated Title VI
Program to the FTA by June 1, 2019; and

WHEREAS, LAVTA’s Title VI Program must include numerous elements,
including but not limited to:

1) System-wide service standards and policies; and
2) A Public Participation Plan; and
3) A plan for engaging persons with limited English proficiency; and

4) Information on agency policies, procedures and activities undertaken over the
last three years; and

5) Information on public outreach undertaken over the past three years.

WHEREAS, staff has developed and provided a proposed Title VI Program for
Board consideration and approval, including the above-referenced items, evidencing
LAVTA’s compliance with Title VI (Attachment 1); and

WHEREAS, the Executive Director recommends that the Board adopt the
proposed 2019 Title VI Program as presented by staff; and
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WHEREAS, the Projects and Services Committee has reviewed and also
recommends that the Board approves the proposed 2019 Title VI Program as presented
by staff.

NOW, THEREFORE, BE IT RESOLVED that the Board of Directors of the
Livermore Amador Valley Transit Authority hereby adopts the LAVTA 2019 Title VI
Program, attached as Attachment 1; and

BE IT FURTHER RESOLVED that the Board of Directors authorizes the
Executive Director to submit the LAVTA 2019 Title VI Program to the FTA; and

BE IT FURTHER RESOLVED that the Board of Directors authorizes the
Executive Director to take any other steps necessary to give effect to this Resolution,
including responding to any follow-up inquiries from the Federal Transit Administration.

PASSED AND ADOPTED by the governing body of the Livermore Amador Valley
Transit Authority (LAVTA) this 6th day of May, 20109.

BY

Scott Haggerty, Chair

ATTEST
Michael Tree, Executive Director

Approved as to form:

Michael Conneran, Legal Counsel
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Livermore Amador Valley Transit Authority

STAFF REPORTI

SUBJECT: MV Transportation, Inc. Employee of the Month
FROM: Jonathan Steketee, Customer Service & Contract Compliance Manager

DATE: May 6, 2019

Action Requested
None — Informational Only.

Background

MYV Transportation, Inc. (MV) has recognizes an employee each month that goes above and
beyond expectations in their work. MV & LAVTA Staff know that excellent service to the
public is only possible by having excellent employees and go above and beyond expectations
each and every day.

MV will choose an employee of the month each month who exceeds in their work. The
chosen employee will park in the “Employee of The Month” parking space in the parking lot.
The space has a sign designated the parking space for the employee of the month and is a
prime parking spot.

Additionally, the employee’s picture is featured above the “Employee of The Month Plaque”
and their name is placed on the plaque. The plagques will remain on the wall with the names
of each employee who was the employee of the month.

Discussion:

February 2019 Employee of the Month

Michael Adams

Michael is one of our fantastic bus operators.

Michael was selected as MV’s February’s Employee of the Month for his dedication to
providing Excellent Customer Service, maintaining 87% OTP and “0” Accidents for the

month. He has demonstrated a positive attitude and a “Can Do” approach in everything he
does. We are very happy to have Michael as part of the MV family.
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March 2019 Employee of the Month
Sergio Perez

Sergio is one of our amazing bus technicians who services the buses and ensure a safe &
comfortable ride for our passengers.

His dedication and pride in his work put him head and shoulders above his peers. Sergio
completed the highest number of Preventative Maintenance Inspections. Then, he also
tackled the toughest repairs the shop saw for the month.

His positive attitude is a direct influence on his co-workers and others around him. Sergio
takes excellent care of our vehicles, ensuring that passengers have a safe and enjoyable
experience onboard Wheels buses. Sergio is a valued member of the MV family.

Budget
None.

Recommendation
None — Informational Only.

Approved:
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Livermore Amador Valley Transit Authoriry

STAFF REPORT

SUBJECT: Legislative Update
FROM: Jennifer Yeamans, Senior Grants & Management Specialist

DATE: May 6, 2019

Action Requested
Receive an informational update on recent legislative activities in Sacramento and
Washington, D.C., and approve three legislative positions.

Background
In February 2019, the Board of Directors approved LAVTA’s 2019 Legislative Program,
covering four core principles in support of LAVTA’S mission:
1. Protect existing and enhance future transportation funding sources.
2. Enhance operating conditions to support safety and performance goals.
3. Enhance public transit’s role in addressing climate change and air quality issues.
4. Leverage support from and with partners to promote mobility, improve service
productivity, and enhance regional leadership.

Discussion

A summary of state and federal bills LAVTA staff is currently following is included as
Attachment 1. February 22 was the deadline for introducing new bills in the State
Legislature. As expected, many bills (over 300) are related to housing, which has taken
center stage in the new legislative session. Staff has reviewed newly introduced bills for
relevance to LAVTA’s adopted Legislative Program and at this time is recommending two
positions on bills currently moving through the Legislature based on the recommendation of
the Finance & Administration Committee.

AB 1350 (Gonzalez) — Youth Transit Pass Pilot Program — SUPPORT

Continuing efforts from prior legislative sessions, this bill would create the Youth Transit
Pass Pilot Program to provide free transit passes to persons under 25 years old by creating a
grant program that would allocate funding to eligible entities for new or existing programs.
This bill does not include an appropriation, as funding recommendations are likely to be
informed by a study being carried out by UCLA to examine and summarize the many and
various student transit pass programs already in existence in California, due later this year.
Currently LAVTA has two programs that could potentially seek funding from and/or be
expanded under a future statewide program, the Las Positas College Easy Pass program and
the Affordable Student Transit Pass Program, both of which generate significant ridership
and productivity gains for the fixed-route system. This bill supports two of LAVTA’s
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legislative priorities to protect existing and enhance future transportation funding investments
and to leverage support from and with partners to improve service productivity. The bill is
supported by the Alameda County Transportation Commission, which administers the
Affordable Student Transit Pass Program funded by Measure BB. For these reasons, staff
recommends a Support position on this bill.

SB 152 (Beall) — Active Transportation Program — SUPPORT

This bill is sponsored by the Metropolitan Transportation Commission (MTC) and would
make changes to the Active Transportation Program (ATP) administered by the California
Transportation Commission (CTC). The Active Transportation Program was created in 2013
to fund projects that increase active modes including walking and biking, and was
significantly augmented with the passage of SB 1 in 2017. Eligible sponsors include cities,
counties, County Transportation Agencies, and transit operators, among others. Currently,
the ATP is distributed 50% to a statewide program, 10% to small urban and rural areas, and
40% to a large-urbanized-area competitive program managed by the state’s Metropolitan
Planning Organizations, including MTC. The bill’s current language would raise the regional
program share to 60%, with 15% going to small urban and rural regions and 25% to projects
awarded competitively on a statewide basis, and also shift administration for the regional
programs from CTC to the MPOs. In doing so the bill aims to simplify the ATP application
process, enable project sponsors to deliver bicycle and pedestrian improvements faster, and
provide greater flexibility to fund the top priority projects at the regional level.

This bill is supported by MTC and the Alameda County Transportation Commission;
opponents include the California Bicycle Coalition, California Walks, and other active-
transportation interest groups, who have expressed concern that the program modifications
proposed by the bill would undermine the program’s accomplishments and may limit rural
communities’ access to funding. The bill’s proponents have attempted to address these
concerns with subsequent amendments to the bill’s language. This bill supports two of
LAVTA’s legislative priorities to protect and enhance future transportation funding
investments and to enhance public transit’s role in addressing climate change and air quality
issues. For these reasons, staff recommends a Support position on this bill.

Finance & Administration Committee Recommendation

At their April 23 meeting, the Finance & Administration Committee recommended the Board
of Directors approve the two positions discussed above. The Committee also requested more
information and discussion with the Board concerning two additional bills, one of which staff
recommends the Board adopt a WATCH position in consideration of previous Committee
discussion and subsequent amendments in the Legislature:

AB 1560 (Friedman) — California Environmental Quality Act: Transportation: Major Transit
Stop

This bill would revise the definition of a “major transit stop” for purposes of qualifying for
exemption or abbreviated review under the California Environmental Quality Act (CEQA) to
include a bus rapid transit station, as defined, with a frequency of service interval of 20
minutes or less during the morning and afternoon peak commute periods. The bill aims to
include in the existing definition of a Transit Priority Area (1/2 mile of an existing or planned
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Major Transit Stop) those areas which are well served by transit where major bus lines either
do not intersect, or do intersect, but fall short of the 15-minute headways required by the
definition. Specifically, the author aims to include in the definition of a Major Transit Stop
those areas well served by Bus Rapid Transit but not served by rail transit, for the purposes
of taking advantage of various incentive programs from which such areas are currently
excluded, as well as CEQA streamlining for such projects under SB 375.

The bill’s current language defines a “bus rapid transit line” as having at least two of the
following: peak-hour or full-time dedicated bus lanes, transit signal priority, and all-door
boarding. LAVTA’s Rapid service currently only features one criterion, transit signal
priority, and so staff does not believe this bill would apply to any additional stops or stations
in the service area not currently included in the existing definition of a Major Transit Stop
(such as existing or planned rail stations). Because of the relationship with SB 375 and
CEQA incentives, this bill most closely relates to LAVTA’s adopted legislative principle to
enhance public transit’s role in addressing climate change and air quality issues. Staff will
continue to monitor the bill as it may be further amended and provide updates as necessary.

Staff recommendation: None

SB 336 (Dodd) — Transportation: Fully Automated Vehicles

This bill would require a transit operator to ensure each of its fully-automated transit vehicles
is staffed by at least one of its employees, who has had specified training, while the vehicle is
in service. Following initial discussions with the Finance & Administration Committee on
the bill’s original language, the bill was later amended in the Senate Transportation
Committee to add a sunset date of January 1, 2026, and also a requirement that transit
operators deploying such vehicles to report the “results of that deployment” to the legislature
by March 2025. After a third reading on the Senate Floor the bill is slated to head to the
Senate Appropriations Committee, out of which it must pass by May 17 in order to proceed
to the Senate floor for a final vote in that chamber.

This bill is co-sponsored by the California Labor Federation and the California Teamsters
and relates to LAVTA'’s legislative priority to leverage support from and with partners to
promote mobility, improve service productivity, and enhance regional leadership, and more
specifically to continue to support efforts in conjunction with project partners to advance
LAVTA'’s ability to conduct shared autonomous vehicle (SAV) testing at a specific site or
sites within its service area. Known support positions on record include numerous other
public and private-sector labor organizations as well as the California Alliance for Retired
Americans and Disability Rights California. Opponents on record include the Transportation
Division of the Sheet Metal, Airline, Railroad and Transportation Workers Union.

Staff recommendation: Watch
Next Steps

Staff will continue to monitor other bills of interest to LAVTA and provide updates to the
Finance & Administration Committee and/or the Board of Directors as may be appropriate.
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Fiscal Impact
None

Recommendation
Staff recommends the Board of Directors approve three legislative positions:
e AB 1350 (Gonzalez) — Youth Transit Pass Pilot Program — SUPPORT
e SB 152 (Beall) — Active Transportation Program — SUPPORT
e SB 336 (Dodd) — Transportation: Fully Automated Vehicles - WATCH

Attachments:
1. 2019-20 Legislative History

Approved:
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Attachment 1

Legislative History
2019-20 Session
May 2, 2019

STATE

Related LAVTA

. Current .. s LAVTA
Bill Status Description Legislative Agenda -
Text . Position
Goal or Principle
AB 147 Amended | Chaptered Use taxes: collection: retailer engaged in business in this state: Protect existing and
(Burke) 3/21/2019 | 4/25/2019 marketplace facilitators. Specifies that, on and after April 1, 2019, a enhance future

retailer engaged in business in this state includes any retailer that, in the | transportation
preceding calendar year or the current calendar year, has total combined | funding sources
sales of tangible personal property for delivery in this state by the retailer
and all persons related to the retailer that exceed $500,000. The bill
would allow the department to grant relief to certain retailers engaged in
business in this state for specified interest or penalties imposed on use
tax liabilities due and payable for tax reporting periods beginning April 1,
2019 and ending December 31, 2022.

AB 752 Amended Assembly Public transit: transit stations: lactation rooms. Would require a
(Gabriel) 4/11/2019 | Appropriations | multimodal transit station that meets certain criteria, including that it has
an enclosed waiting room of an unspecified size, or a transit station that
is proposed to serve California’s high-speed rail system, that commences
operations or a renovation on or after January 1, 2021, to include a

lactation room.



http://leginfo.legislature.ca.gov/faces/billNavClient.xhtml?bill_id=201920200AB147
http://leginfo.legislature.ca.gov/faces/billTextClient.xhtml?bill_id=201920200AB752

AB 983 Introduced | Assembly U. & Transportation electrification. Would require an electrical corporation to
(Boerner 2/21/2019 | E. work with local agencies or regional planning agencies in its service
Horvath) territory with responsibility for planning electric vehicle deployment to
determine where to install new electrical charging stations along local
transit corridors. The bill would authorize an electrical corporation to file
an application with the PUC by December 31, 2020, with the support of
the local or regional planning agency, for the infrastructure investments
required to support electrical charging stations at transit corridor entry
and exit points or other locations.
AB 1035 Amended | Assembly Personal information: data breaches. Would require a person or
(Mayes) 4/22/2019 | Privacy & business, as defined, that owns or licenses computerized data that
Consumer includes personal information to disclose any breach of the security of
Protection the system in the most expedient time possible and without
unreasonable delay, but in no case more than 45 days following
discovery or notification of the breach, subject to the legitimate
needs of law enforcement, as provided.
AB 1142 Amended | Assembly Regional transportation plans. Existing law requires a regional
(Friedman) 4/1/2019 Consent transportation plan to include a policy element, an action element, a
Calendar financial element, and, if the transportation planning agency is also a

metropolitan planning organization, a sustainable communities
strategy. Under existing law, the policy element describes the
transportation issues in the region, identifies and quantifies regional
needs, and describes the desired short-range and long-range
transportation goals, as well as pragmatic objective and policy
statements. Existing law authorizes the policy element of
transportation planning agencies with populations that exceed
200,000 persons to quantify a set of specified indicators. This bill
would authorize the inclusion of an additional indicator regarding
measures of policies to increase use of existing transit.
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AB 1350
(Gonzalez)

Amended
3/26/2019

Assembly
Transportation

Youth Transit Pass Pilot Program. Would create the Youth Transit
Pass Pilot Program upon the appropriation of moneys from the
Greenhouse Gas Reduction Fund by the Legislature, and would
require the department to administer the program. The bill would
require the department to award available moneys to eligible
participants, as defined, to provide free transit passes to persons
under the age of 25 through new or existing transit pass programs, as
specified.

Protect existing and
enhance future
transportation
funding sources

AB 1351
(Lackey)

Amended
4/10/2019

Assembly
Appropriations

Transit operators: paratransit and dial-a-ride services: assessment.
Would require the State Transportation Agency, in consultation with
public transit operators, to conduct an assessment of the procedures
public transit operators use to provide dial-a-ride and paratransit
services to individuals with disabilities who are visiting their service
territories and are certified to use another in-state public transit
operator’s similar dial-a-ride and paratransit services.

AB 1413
(Gloria)

Introduced
2/22/2019

Assembly Local
Government

Transportation: local transportation authorities: transactions and
use taxes. Would authorize a local transportation authority to impose
a tax applicable to only a portion of its county if 2/3 of the voters
voting on the measure within the portion of the county to which the
tax would apply vote to approve the tax, as specified, and other
requirements are met, including that the revenues derived from the
tax be spent within, or for the benefit of, the portion of the county to
which the tax would apply.

AB 1433
(Diep)

Introduced
2/22/2019

Assembly Print

Transportation network companies. The Passenger Charter-party
Carriers’ Act provides for the regulation of charter-party carriers of
passengers by the Public Utilities Commission and includes specific
requirements for liability insurance coverage, background checks, and
other regulatory matters applicable to transportation network
companies, as defined, and their participating drivers, as defined. This
bill would make nonsubstantive changes to the definitions that apply
to these provisions.
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AB 1543
(Holden)

Introduced
2/22/2019

Assembly
Transportation

Transportation funds: transit operators: fare revenues. Would
require a fare paid pursuant to a reduced fare transit program to be
counted as a full adult fare for purposes of calculating any required
ratios of fare revenues to operating costs specified in the act, except
for purposes of providing information in a specified annual report to
the Controller or providing information to the entity conducting a
fiscal or performance audit pursuant to specified provisions.

AB 1560
(Friedman)

Amended
4/11/2019

Assembly
Appropriations

California Environmental Quality Act: transportation: major transit
stop. Would revise the definition of “major transit stop” to include a
bus rapid transit station, as defined with a frequency of service
interval of 20 minutes or less during the morning and afternoon peak
commute periods. The bill would increase the frequency of service
interval to 20 minutes with respect to the intersection of 2 or more
major bus routes.

AB 1633
(Grayson)

Introduced
2/22/2019

Senate Desk

Regional transportation plans: traffic signal optimization plans.
Would authorize each city located within the jurisdiction of MTC to
develop and implement a traffic signal optimization plan intended to
reduce greenhouse gases and particulate emissions and to reduce
travel times, the number of stops, and fuel use. The bill would also
require the Department of Transportation to coordinate with each
city that develops a traffic signal optimization plan pursuant to these
provisions to ensure that any traffic signals owned or operated by the
department are adjusted and maintained in accordance with the plan.

AB 1744
(Salas)

Amended
3/19/2019

Assembly
Transportation

State Air Resources Board: regulations: emissions reduction credit
program. Would require the state board to develop and implement
an emissions reduction credit program, as specified, for any
regulation to reduce emissions of diesel particulate matter, oxides of
nitrogen, and other criteria air pollutants from in-use, heavy-duty
diesel-fueled vehicles.
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Amended
4/25/2019

Senate
Appropriations

Active Transportation Program. Would require that 60% of available
funds be awarded to projects selected by MPOs in urban areas with
populations greater than 200,000, with the available funds distributed
to each MPO based on its relative share of the population, 15% to
fund projects in small urban and rural regions, and 25% to projects of
a transformative nature competitively awarded by the commission on
a statewide basis. The bill would require, rather than authorize, the
commission to adopt separate guidelines for the MPOs to ensure that
they have sufficient discretion to adopt regional guidelines.

SB 278
(Beall)

Amended
3/28/2019

Senate
Transportation

Metropolitan Transportation Commission. Would require MTC to
adopt revised guidelines by January 1, 2021, and every 4 years
thereafter, to be used in the preparation of county transportation
plans.

Amended
4/29/2019

Senate Third
Reading

Transportation: fully-automated transit vehicles. Would require a
transit operator, as defined, until January 1, 2025, to ensure each of
its fully-automated transit vehicles, as defined, is staffed by at least
one of its employees, who has had specified training, while the
vehicle is in service. The bill would require a transit operator that
deploys a fully automated transit vehicle to report the results of that
deployment to the Legislature on or before March 31, 2025. The
measure would be repealed entirely January 1, 2026.

FEDERAL

Related LAVTA

&
Infrastructure;
House Ways &
Means

capital investments in surface transportation infrastructure. Projects
eligible for funding under the program include, at a minimum, highway
and bridge projects, public transportation projects, passenger and
freight rail transportation projects, and port infrastructure
investments.

transportation
funding sources

. t L . LAVTA
Bill Curren Status Description Legislative Agenda -
Text - Position
Goal or Principle
H.R. 180 1/3/2019 House Build America Act. Directs the Department of Transportation (DOT) to | Protect existing and
(Hastings) Transportation carry out a national infrastructure investment grant program for enhance future
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H.R. 879 1/30/2019 House Support Local Transportation Act. Increases the percentage of surface | Protect existing and
(Brownley) Transportation transportation block grant program funds to be allocated to certain enhance future
& Infrastructure | urbanized areas from 55 percent to 65 percent by 2020. transportation
funding sources
H.R. 880 1/30/2019 House Surface Transportation Investment Act of 2019. Amends the Internal Protect existing and
(Brownley) Transportation Revenue Code of 1986 to repeal loopholes for major integrated oil enhance future
& companies and directs savings to the surface transportation block transportation
Infrastructure; grant program. funding sources
House Ways &
Means
H.R. 1139 1/30/2019 House Transit Worker and Pedestrian Protection Act. Amends title 49,

(Napolitano)

Transportation
& Infrastructure

United States Code, to require the development of public
transportation operations safety risk reduction programs, and for other
purposes.
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Livermore Amador Valley Transit Authoriry

STAFF REPORT

SUBJECT:  Shared Autonomous Vehicle Project Management and Operations Contract

Award
FROM: Jonathan Steketee, Contract Compliance and Customer Service Manager
DATE: May 6, 2019

Action Requested
Approve a resolution authorizing the Executive Director to award a contract to Transdev for
the SAV Pilot.

Background

The Shared Autonomous Vehicle (SAV) pilot is the cornerstone of LAVTA’s mobility lab in
Dublin. While limited in its service area, it is the first step in testing a technology that will
help solve the transportation dilemma of choosing productivity or coverage when planning a
transit system. This will close the gap between American and European transportation
systems. European transportation system, by in large, are both frequent and have large
coverage area, these characteristics have enabled transit ridership to be higher in Europe
when compared to the United States. While large scale infrastructure projects such as the
Valley Link, and High Speed rail will be needed, small scale smart transit solutions like the
SAV and the Maas trip planner, are crucial in expanding service areas, making current and
future fixed route systems more attractive and accessible to potential riders. The SAV in
particular will provide first and last mile solutions to riders living or working outside walking
distance of rapid transportation stations. On a larger scale, SAV technologies will play a
crucial role in the future of transportation. As we move towards a more autonomous, shared
and electric future, our pilot will test the viability and serviceability of SAV technologies.
The SAV pilot will provide a model for the rest of the region/country to follow. With the
implementation of the SAV and the creation of the mobility lab in Dublin, LAVTA is
continuing as a leader in the field of innovative public transportation.

LAVTA’s SAV Pilot program was implemented in 2017. However, there have been
significant delays in testing, due in part to delays in locating a suitable structure in Dublin to
house the vehicle. LAVTA's partner in the SAV program, GoMentum Station, has since sold
its assets to AAA of Northern California, Nevada and Utah and is planning to terminate as a
corporation. As reported at the November 2018 board meeting, staff has continued to work
with GoMentum and AAA on the testing program during this transition. At that time, and at
subsequent Projects and Services Committee meetings in January and February, staff was
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directed to move the project along, despite the lack of progress with GoMentum/AAA. That
movement included seeking new potential partners to assist in the implementation of the
pilot, as AAA was not viewed as sufficiently interested in the LAVTA project to advance the
project along on a schedule suitable to LAVTA.

LAVTA staff additionally informed the Board of the impending dissolution of GoMentum
and sought guidance on how to proceed with the partnership. Staff received support to seek a
new potential partner as the agreement with GoMentum would need to be assigned or
terminated with the dissolution of GoMentum.

Staff continues to discuss with GoMentum the terms of the separation of LAVTA and has
informed them parties of our intent to dissolve the agreement and seek a new partner once the
Board approves the award of a contract to a replacement contractor. We continue to speak
with GoMentum in regards to the end of the partnership and return of funds already
transferred to GoMentum for the procurement of the SAV and operations during testing.

In line with the guidance provided by the Board, LAVTA issued a Request for Proposal to
assist in the project management and operations of our SAV Pilot on March 11, 2019. The
request for proposal (RFP) asked interested parties to submit proposals for a contract to
manage the SAV Pilot for both the testing phase, and once successful, operate the SAV in
passenger service for LAVTA.

Discussion

In January of this year, LAVTA was informed that our current partner in the SAV pilot
program, GoMentum, was being dissolved. Staff has met with GoMentum on several
occasions to discuss our agreement and to decide what direction is in the best interest of
LAVTA.

Staff, after weighing options carefully, decided to issue an RFP for a contractor to assist in
the project management and provide operational service of the SAV pilot. On March 11,
2019 the RFP was released as RFP 2019-05.

Staff fully vetted the possible companies to perform the work. Staff held a mandatory pre-
proposal meeting on site on March 20, 2019. At the meeting were 5 potentially interested
companies.

Responses to the RFP were due on March 29, 2019. Two companies submitted proposals.
Both company’s proposals were reviewed and both companies were moved into the next part
of the RFP process, a formal interview.

The review panel consisted of both LAVTA and non-LAVTA key strategic partners. The
panel was as follows:

Michael Tree, LAVTA Executive Director
Jonathan Steketee, LAVTA Customer Service & Contract Compliance Manager
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Charles Loundon, LAVTA Special Projects Intern
Obaid Khan, City of Dublin
Robert Rich, Metro Transportation Commission

The panel met with each proposer and were asked the same interview questions. Panelists
were able to ask additional questions of the team, but only if it was for a point of clarity or to
gain additional understanding of a specific topic being questioned.

Panelists were asked to score the proposals on the following criteria:

Responsiveness: 0-40 points

Completeness: 0-10 points

Cost: 0-25 points

Creative ldeas: 0-25 points

TOTAL POSSIBLE POINTS: 100

The average scores per category for each company is:

Category First Transit Transdev

Responsiveness 28 34.8
Completeness 5.8 8
Cost Proposal 17.4 21.4
Creative Ideas 13 24.75
Total 64.2 88.95

In meeting with the proposed companies it was clear that Transdev had the experience and
knowledge to move our SAV pilot forward.

Transdev has successful SAV pilots in the United States and abroad, including:

e Denver, CO- SAV connecting first/last mile to rail. This project is currently carrying
passengers.

e Babcock Ranch, FL- SAV transporting passengers in private community. In
operation for 2 years.

e Rouen RNAL (France)- Rouen Normandy Autonomous Lab. In operation for 3 years,
provides transportation in the Madrillet Tech Cluster.

e Paris-Saclay (France)- providing off-peak and night time transportation in the Paris-
Saclay Area. In operation for 3 years.
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Transdev has developed a strong relationship with EasyMile, the manufacture of our current
SAV. They have worked with EasyMile to train their own employees to provide the
technical mapping of the vehicle path as well as operating the vehicle.

Not including necessary time to transfer necessary paperwork/permits and secure storage,
Transdev has established a 10 week plan to have the SAV testing physically along the route.

Staff, on April 12, 2019, requested a Best and Final Offer (BaFO) from both proposing
companies. BaFO were due, and received by April 17, 2019 at 10:00AM. While First
Transit did adjust the cost to procure an SAV, Transdev submitted the lowest cost bid for the
project.

The Projects & Services as well as the Finance & Administration committees have voted to
recommend to the Board of Directors the authorization to negotiate a contract.

Budget

The cost for the project is projected to be $832,217 over the course of 18 months. The cost
includes the procurement of an SAV for the project, regulatory compliance, operation of the
SAV during testing, and operation of the vehicle in passenger service.

Fiscal Impact

Expenses for the SAV Pilot are allocated in the FY19 budget and proposed for the FY20.
Funding for the project is through a Bay Area Air Quality Management District. The total
value of the grant is $966,000.

LAVTA has transferred $514,070 to GoMentum for the pilot project. The bulk of these
funds was for the procurement of the SAV. Staff and legal is currently in discussions with
GoMentum to recoup the remaining funds and transfer the SAV vehicle to LAVTA, which
will reduce the cost of the Transdev contract.

Next Steps

If the Board approves the SAV Pilot Contract, LAVTA’s Executive Director and Legal
Counsel will enter into final negotiations to execute a contract for the 19 month term
beginning on or before July 1, 20109.

Upon execution of the new contract, LAVTA staff will work with the contractor to move the
SAV pilot forward and arrange for testing of the vehicle to start in the summer of 2019.

Recommendation
Staff recommends that the Board of Directors approve a resolution authorizing the Executive
Director to award a contract to Transdev for the SAV Pilot.

Attachments:
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1. Resolution 11-2019

Approved:
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Attachment 1

RESOLUTION NO. 11-2019

A RESOLUTION OF THE LIVERMORE AMADOR VALLEY TRANSIT AUTHORITY
APPROVING A SHARED AUTONOMOUS VEHICLE CONTRACT WITH
TRANSDEYV, INC.

WHEREAS, the Livermore Amador Valley Transit Authority (LAVTA) has undertaken
a shared autonomous vehicle (SAV) pilot project and entered into an agreement with GoMentum
Station to implement the project;

WHEREAS, in light of the dissolution of GoMentum Station, LAVTA needs to contract
for assistance in the project management and operation of LAVTA’s SAV pilot;

WHEREAS, LAVTA published a Request for Proposals for the SAV project on March
11, 2019, conducted a pre-proposal meeting, established a due date of March 29, 2019 for
written proposals, and met with potential contractors on April 10, 2019;

WHEREAS, on March 29, 2019, LAVTA received two proposals from firms interested
in providing services for LAVTA’s SAV Project.

WHEREAS, the two proposals were evaluated, and interviews conducted, by a panel
comprised of LAVTA and non-LAVTA transit management staff, and following the evaluation,
the proposals were ranked; and

WHEREAS, Transdev, Inc., emerged as the top-ranked proposer.

NOW, THEREFORE, BE IT RESOLVED: That the Board of Directors of the
Livermore Amador Valley Transit Authority authorizes the Executive Director to award a
contract for project management and operations of LAVTA’s SAV project to Transdev, Inc. and
directs the Executive Director and Legal Counsel to negotiate a contract featuring terms and
conditions which are consistent with the Request for Proposals and the proposer’s original and
subsequent submittals.

PASSED AND ADOPTED by the governing body of the Livermore Amador Valley Transit
Authority (LAVTA) this 6th day of May 2019.

BY

Scott Haggerty, Chair

ATTEST

Michael Tree, Executive Director
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Livermore/Amador Valley Transit Authority

EXECUTIVE DIRECTOR’S REPORT

May 2019

CalACT Transit Agency of the Year Award

We were proud to accept CalACT’s 2019
Transportation Agency of the Year Award at the
CalACT Spring Conference in Coronado on April
24. We were presented with the award by CalACT
Board Chair Amy Hance and County Connection
General Manager Rick Ramacier, who noted that
we were one of the few agencies in California to
have experienced ridership growth in the past year.
He also mentioned the Valley Link rail project, the
Las Positas Student Pass Program and the Go
Dublin program as reasons why we were deserving
of the award.

After winning a similar honor from the California Transit Association last autumn, we are now
the simultaneous holder of both major California Transit Agency of the Year Awards.

Fixed Route Ridership

After a slight decline in ridership for the first quarter of calendar year 2019 due to weather and
other variables, ridership in April 2019 was up 3.8% over last year. Staff is watching closely
the ridership statistics to view the impact of the recent fare increase. In all, we are pleased to
see continuing ridership increases in the system.

Negotiations with GoMentum

Staff continues to meet with GoMentum to negotiate the end of the SAV agreement that will
transition to a new management firm. Talks have been productive and we believe that we are
close to wrapping up the discussion and coming to a formal agreement. In order to meet the
timeline of getting the SAV testing by July 1, we have a recommendation on the agenda to
award the contract for management and operations/testing of the SAV to Transdev. Our plan is
to continue to negotiate with GoMentum as well as negotiate the final contract details with
Transdev. Staff may ask for a special meeting sometime in May for the Boards consideration
of the details of the termination of the agreement with GoMentum. The execution of the
contract with Transdev will be contingent on a successful exit from the agreement with
GoMentum.

Paratransit Contract Adjustments

We have been discussing the current operation of paratransit with MTM. As you recall, we
briefly discussed dispatchers being an add-on that MTM provided at no cost to the agency to
give platinum service during the initial 4 years of the contract. At issue is what the long-term
vision looks like to provide both excellent customer service at an efficient and cost effective
rate.
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Staff anticipates that the long-term vision will entail both off-site receptionist to book rides and

multiple local dispatchers that can ensure timely adjustments to rides and quality assurance with
providers. | anticipate that staff will bring to the Board in June a detailed plan and any contract
amendments that would be warranted with MTM.

Amador Valley High School Solar Panel Project — Financial Request from LAVTA

The Pleasanton Unified School District (PUSD) is undertaking a construction project to install
solar panels in the parking lot at Amador Valley High School (AVHS). The five month project
will begin at the end of this school year and will extend into the first two months of the 2019/20
school year. As a result, there will be no on-site parking availability for the 500 student cars that
typically utilize the lot.

Following a joint meeting of the PUSD Board and the Pleasanton City Council, we received
correspondence from PUSD requesting assistance with student transportation from LAVTA
during this two month period. The request had four parts:

1. Add buses to existing routes that travel to Amador Valley High School

2. Add an earlier bus schedule for students who start school at 7 AM

3. Add a later bus schedule for students who end school at 4 PM

4. Allow students who have an Amador Valley High School Student ID to ride the buses

free

There are two Wheels routes, the 605 and 611, that serve AVHS. Rapid Route 10R also serves
the school. Adding buses to supplement the current schedule (request 1) would be difficult
given our lack of additional fleet availability during peak hours. Adding earlier and later buses
to the routes 605 and 611 (requests 2 and 3) could be accomplished within the current peak
vehicle deployment by running second trips. The financial impact of adding these additional
trips for two months would be approximately $16,000. Based on current ridership, the financial
impact of allowing AVHS students to board for free (request 4) would be approximately
$11,000 for the two months. This would not include the additional lost revenue of students
riding the requested additional earlier and later buses.

LAVTA staff met with PUSD staff on April 29 to learn more about the project and the request.

PUSD staff clarified that their request was that all four of the items listed above be provided at

no cost to PUSD. Staff will be following up with PUSD staff the week of May 6, following any
feedback and discussion at the May 6 LAVTA Board meeting.

Mobility Forward Report

The Mobility Forward Study that looked at paratransit services in the Tri-Valley will be presented to the
City of Pleasanton City Council on May 7. It will then be presented to the P&S Committee at LAVTA
in May and the LAVTA Board in June for consideration.

Attachments:
1. Board Statistics March 2019
2. FY19 Upcoming ltems
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Attachment 1

Monthly Summary Statistics for Wheels

March 2019
FIXED ROUTE
March 2019 % change from one year ago
Total Ridership FY 2019 To Date 1,249,417 1.3%
Total Ridership For Month 142,195 -1.1%
Fully Allocated Cost per Passenger $8.24 -2.5%
Weekday Saturday Sunday Weekday Saturday | Sunday
Average Daily Ridership 6,103 1,522 1,285 2.5% -2.6% 3.3%
Passengers Per Hour 13.9 9.8 8.2 1.4% -2.6% 3.3%
March 2019 % change from last month
On Time Performance 84.0% 0.0%
Monthly Unlinked Boardings and Revenue Hours Historical Customer Service
Last 24 Months Survey Results
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Monthly Summary Statistics for Wheels

March 2019
PARATRANSIT
% Change Year to
General Statistics March 2019 from last
Date
year
Total Monthly Passengers 4,143 -0.3%| 35,037
Average Passengers Per Hour 1.30 0.0%
On Time Performance 95% 8.2%
Cost per Trip $33.82 2.0%
Number of Paratransit Assessments 28 -6.7% 251
Calls Answered in <1 Minute 84% 15.7%
. . Year to
Missed Services Summary March 2019
Date
1st Sanction - Phone Call 1 16
2nd Sanction - Written Letter 1 1
3rd Sanction - 15 Day Suspension 0 0
Ath Sanction - 30 Day Suspension 0 0
5th Sanction - 60 Day Suspension 0 0
6th Sanction - 90 Day Suspension 0 0
Paratransit Monthly Unlinked Boardings, Last 24 Months Historical Cusg)me{tService Survey
esults
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Monthly Summary Statistics for Wheels

March 2019
. 2
March 2019 Fiscal Year to Date
ACCIDENT DATA : - - -
Fixed Route Paratransit Fixed Route Paratransit
Total 4 0 20 1
Preventable 1 0 12 0
Non-Preventable 3 0 8 1
Physical Damage
Major 0 0 0 0
Minor 4 0 20 0
Bodily Injury
Yes 1 0 3 1
No 3 0 13 0
MONTHLY CLAIMS ACTIVITY Totals
Amount Paid
This Month $5,069.44
To Date This Fiscal Year $31,390.37
Budget $100,000.00
% Expended 31%

CUSTOMER SERVICE - ADMINISTRATION

CATEGORY Number of Requests
March 2019 Year To Date

Praise 0 )

Bus Stop 0 15

Incident 0 0

Trip Planning 0 14

Fares/Tickets/Passes 1 7

Route/Schedule Planning 0 16

Marketing/Website 0 2

ADA 0 2

TOTAL 1 51

FIXED ROUTE PARATRANSIT
SATECORY wwp | woruwp [UMSETOIARIEN o [ uorvau L O] VAL YEAe
Praise 0 0 0 5 0 0 0 1
Safety 3 6 1 6 0 0 0 1
Driver/Dispatch Courtesy 0 0 0 7 1 2 0 2
Early 0 0 0 2 0 0 0 1
Late 1 2 1 18 2 1 0 7
No Show 0 0 0 7 4 0 0 4
Incident 2 2 1 3 0 0 0 2
Driver/Dispatch Training 0 0 0 5 2 1 1 15
Maintenance 0 0 0 0 0 0 0 0
Bypass 4 4 1 26 0 0 0 0
TOTAL 10 14 4 79 9 4 1 33
Valid Complaints
Per 10,000 riders 0.70
Per 1,000 riders 2.17




Attachment 2

LAVTA COMMITTEE ITEMS - May 2019 - September 2019

Finance & Administration Committee

May

Minutes

Treasurers Report

Prelim Budget

FTA Triennial Review (last in '18)
Funding Resolutions - TDA, STA, RM2
Procurement Policy Update

June

Minutes
Treasurers Report
LAIF

Budget - final
Annual Org Review
Legal Contract

July

Minutes

Treasurers Report

FTA Funding resolutions 5307, 5309, and 5311
*Typically July committee meetings are cancelled

August
Minutes
Treasures Report

September

Minutes

Treasurers Report

Conflict of Interest - even numbered years

Action
X

X X X X X

Action

X X X X X

Action

Action
X
X
X

Info

Info

Info

Info

Info



LAVTA COMMITTEE ITEMS - May 2019 - September 2019

Projects & Services Committee

May

Minutes

Quarterly Operations
Draft Fall Service Changes

June

Minutes

Fall Service Changes (effective August)

WAAC Appointments

Fixed Route Customer Satisfaction

Mobility Forward Draft Recommendation
Marketing Work Plan

Award of Contract for Network Integration Study
Award of Contract for SRTP and Long Range Plan

July

Minutes

*Typically July committee meetings are cancelled
Mobility Forward Final Recommendation

August

Minutes

DAR Customer Satisfaction Survey
Quarterly Operations Report

September

Minutes

Draft Winter Service Changes
Passenger Surveys

Action
X

Action
X
X
X

X X X X

Action

Action
X

Action
X

Info

Info

Info

Info
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