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LIVERMORE AMADOR VALLEY TRANSIT AUTHORITY 
1362 Rutan Court, Suite 100 

Livermore, CA 94551 
 

Tri-Valley Accessible Advisory Committee  
 
 

DATE: Wednesday, March 3, 2021 
 
PLACE: Zoom Teleconference 
 
TIME: 3:30 p.m. 
 
 

MINUTES 
 

1. Call to Order  
The TAAC Chair Herb Hastings called the meeting to order at 3:34 pm. 

 
Members Present: 
David Weir City of Livermore 
Michael Balero City of Livermore – Alternate  
Shawn Costello City of Dublin 
Connie Mack City of Dublin  
Carmen Rivera-Hendrickson City of Pleasanton 
Herb Hastings County of Alameda 
Amy Mauldin Social Services Member 
Diana Houghtaling Social Services Member 
Shay Roberson Social Services Member – Alternate  
 

Staff Present: 
Toan Tran LAVTA 
Kadri Kulm LAVTA 
Clifton Crabtree MTM  
Christian Pereira MV 

 
2.  Roll Call  

  
3.  Approval of Agenda and Modifications in necessary 

Weir/Mack 
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4.  Citizens’ Forum: An opportunity for members of the audience to comment 
on a subject not listed on the agenda (under state law, no action may be 
taken at this meeting) 
None. 
 

5.  Minutes of the November 4, 2020 meetings of the Committee 
Approved. 
Costello/Mack 
 

6. Paratransit Operations and Maintenance Contract Update 
Staff updated the committee that as of April 1st LAVTA’s ADA paratransit 
operations and maintenance will be provided by County Connection’s operations 
contractor Transdev as part of a 15-month pilot program. Since all LAVTA’s 
policies and procedures will remain the same there should be no impact to 
passengers. Carmen Rivera-Hendrickson inquired about the availability of 
vehicles that accommodate oversized wheelchairs. Staff responded that the new 
contractor will have two vans available that accommodate large mobility devices. 
 

7.  Membership Recruitment for Terms Starting on July 1, 2021 
Staff updated the committee about three TAAC vacancies that will be available 
for 2-year terms starting on July 1, 2021. The applications for the TAAC 
membership are due on April 26, 2021.  
 

8.  LAVTA’s Annual Paratransit Plan to ACTC 
Staff presented LAVTA’s annual submittal to ACTC for Measure B and BB 
funds for FY22.  
 

9.  Pleasanton Paratransit Update 
Staff informed the committee that as of February 1, 2021 Pleasanton’s ADA 
paratransit service has been transferred to LAVTA. Pleasanton continues 
providing paratransit service for seniors. 
 

10.  Clipper 2.0 Update 
David Weir gave an update on Clipper 2.0, which is an account-based system. He 
also informed the committee about the new Clipper Mobile App. 
 

8.  PAPCO Report 
Carmen Rivera-Hendrickson gave a report on the recent PAPCO meeting. 
 

9.  Service Updates and Concerns 
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Carmen Rivera-Hendrickson reported that she has been having difficulties 
maneuvering her large wheelchair in Wheels fixed route buses due to the hand 
sanitizer container installment location. Staff will follow up. 

 
10.  Adjournment 

Meeting adjourned at 5:04 pm 
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