
1 Cleaning

All buses are disinfected thoroughly prior to 
entering service each day using new fogging 
equipment.  Our bus operators disinfect high 
touch areas frequently throughout the day. 
Passenger amenities at the Livermore Transit 
Center are disinfected twice each day. 

    Improvements on board buses

A barrier has been installed next to the operator 
compartment to protect drivers and passengers 
during boarding and fare payment. We have also 
upgraded the filters on all of our buses and are 
opening roof hatches when weather permits to 
help improve air circulation.

3 Social Distancing

We are asking passengers to comply with 6 foot 
social distancing guidelines. This equals 
approximately 10 passengers on a bus. We have 
placed overload buses on standby for use when 
overcrowding is anticipated. 
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 Load & Arrival Info in Real Time

Want to know whether or not the next bus coming 
to your bus stop is crowded and when it will arrive?
Now you can get that information in real time by 
downloading the Transit app! 

5 Face Coverings Required

The Alameda County Health Department has 
ordered that all persons waiting for or riding on 
public transportation must wear a face covering 
over their mouth and nose to help prevent the 
spread of COVID-19, unless the rider is exempt per 
the order. Our drivers are also required to wear face 
coverings at all times and carry a supply of masks 
for passengers who forget theirs.

7 STEPS 
FOR RIDING 
TOGETHER 
SAFELY

On Wheels and Rapid Buses

wheelsbus.com/covid

 Hand Sanitizers
Hand sanitizer dispensers have been installed on 
every Wheels and Rapid bus near the front door 
boarding area just behind the driver. We have 
also installed hand sanitizer dispensers at the 
downtown Livermore Transit Center and at the 
Dublin/Pleasanton BART Station.
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7  Contactless Fare Payment

Using a Clipper card lets you pay your fare as you 
board without touching the farebox. When you use 
Clipper, transfers to other buses are free for two 
hours and your card automatically becomes an 
unlimited use Day Pass upon payment of two fares. 
Clipper cards are available at Walgreens, Whole 
Foods, BART Stations, the downtown Livermore 
Transit Center and online at clippercard.com. 
Cards can also be reloaded on the Clipper website.
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