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SUBJECT: Resolution of the Board of Directors Appreciating the Bravery of Vanessa 

Alvarez 
 
FROM: Christy Wegener, Executive Director 
  
DATE: June 1, 2026 
 
 
Action Requested 
Staff requests that the Board of Directors adopt the Resolution 21-2026, recognizing Vanessa 
Alvarez for her outstanding bravery and rapid response to multiple emergency incidents at 
the Livermore Transit Center. 
 
Background and Discussion 
Ms. Alvarez has been employed with LAVTA since 2007 working as a Customer Service 
Representative at the Livermore Transit Center. In 2024, Ms. Alvarez was promoted to 
Customer Service Center Supervisor. 
 
As the Supervisor, Ms. Alvarez is responsible for managing a variety of issues that arise at 
the Transit Center. Most recently, Ms. Alvarez had to manage two separate emergency 
incidents that occurred over a one-week period.  
 

• On Friday May 1, Ms. Alvarez was alerted to a woman who had locked herself inside 
the public restroom and remained unresponsive to repeated knocks. Acting swiftly out 
of concern for the individual's safety, she immediately called 911. The Livermore 
Fire Department responded and forced entry, finding the individual safe. 
 

• On Tuesday, May 5, a different woman went into the public restroom, closed the door 
and started a fire using toilet paper directly in front of the closed door. The fire 
ultimately blocked the restroom door, trapping the individual inside. Recognizing the 
immediate danger, Ms. Alvarez jumped into action, dialed 911, and attempted to 
force open the door to rescue the distressed woman who eventually released the door 
and was subsequently detained by responding police and fire personnel. 
 

Ms. Alvarez deserves recognition for her bravery and willingness to jump into action in an 
emergency.  
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Recommendation 
Staff recommend the Board adopt Resolution 21-2026, recognizing and appreciating the 
bravery of Vanessa Alvarez, who recently has managed multiple emergency incidents at the 
Livermore Transit Center. 
 
Strategic Plan Goal Area 
Organization and Financial Management: Create and implement policies that establish a 
positive culture and working environment, making LAVTA an employer of choice. 
 
Attachments: 
1. Resolution 21-2026  
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